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Face to Face with the Fed, Workers Ask for More Help 
 

November 14, 2014, by Binyamin Appelbaum - 
Jean Andre traveled from Queens to the Federal 
Reserve Board’s stately headquarters here on 
Friday to tell the people who make monetary 
policy that he needs their help. He cannot find 
regular work on film and photo shoots. The jobs 
he does find pay less. 

The Fed’s chairwoman, Janet L. Yellen, agreed 
to meet with about 30 workers and activists, 
including Mr. Andre, in a gesture of concern for 
the plight of Americans searching for work and 
struggling to make a living. 

For one hour on Friday, the workers sat in the 
Fed’s ornate conference room and told their 
stories to Ms. Yellen and other Fed officials, 
including three other members of the Fed’s 
board of governors — Stanley Fischer, the vice 
chairman; Lael Brainard; and Jerome H. Powell 
— who listened and asked questions. 

“The Federal Reserve is too important of an 
institution to be insulated from the voices and 
perspectives of working families,” said Ady 
Barkan, a lawyer with the Center for Popular 
Democracy, an advocacy group based in 
Brooklyn that orchestrated the meeting. “We 
think that the Fed needs to listen more and be 
more responsive, and we’re very grateful for 
this first opportunity.” 

The meeting was closed to the media. The 
workers described what they said, and the Fed 
declined to comment, citing a policy of silence 
about private meetings. 

Mr. Barkan’s group is campaigning for the Fed 
to continue its stimulus campaign, citing the 
high level of unemployment, particularly in 
minority communities, and the slow pace of 
wage growth as evidence the economy still 
needs help. The group argued the Fed could 

help to drive up wages by keeping interest rates 
low. 

Mr. Andre, 48, said two jobs were canceled this 
week. And instead of $400 a day for a print 
shoot, he said he now made $250 or $300. 

“They tell me if I don’t take the job there’s lots 
of other people willing to work,” he said. “So 
what can I do? I have a family. I have to take it.” 

Josh Bivens, an economist at the Economic 
Policy Institute, a liberal research group, said 
monetary policy would be “the single most 
important determinant of wage growth,” and 
that he was glad to see workers recognize the 
Fed’s importance. 

A conservative group, American Principles in 
Action, criticized the meeting as “highly 
political” and inappropriate. It said it would 
seek a similar meeting to share its view that the 
Fed’s stimulus campaign is damaging the 
economy. 

The labor and community groups at the 
meeting wore green T-shirts that said “What 
Recovery?” on the front, with a chart illustrating 
meager wage gains on the back. They are also 
pressing Ms. Yellen to change the way the Fed 
chooses the presidents of its regional banks. 

The Federal Reserve Bank of Dallas said 
Thursday that its president, Richard W. Fisher, 
would step down March 19. Charles I. Plosser, 
president of the Federal Reserve Bank of 
Philadelphia, plans to retire at the beginning of 
March. 

The Philadelphia Fed said shortly before the 
meeting on Friday that it had created an email 
address for inquiries about its presidential 
search process. It described the account, which 
will be maintained by the company conducting 



the search, Korn Ferry, as part of its 
commitment to conduct a “broad search.” 

“I expect the same thing from Dallas,” said 
Connie Paredes, 42, who traveled to the 
meeting as a representative of the Texas 
Organizing Project, speaking at a rally outside 

the Fed before the group went inside. “We 
expect to be included in the process.” 

Organizers from Dallas and Philadelphia said 
they would press for similar meetings with the 
presidents and board of the local Fed banks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Some Retailers Promote Decision to Remain Closed on 

Thanksgiving 
 
November 14, 2014, Steven Greenhouse - This 
Thanksgiving, the open-versus-shut debate has 
grown even louder. 

Walmart, Kmart, Macy’s, Target, RadioShack 
and many other major retailers are proclaiming 
that they will be open on Thanksgiving Day to 
make shoppers happy. But Costco, Marshalls, 
GameStop and T. J. Maxx are riding the backlash 
against holiday commerce by boasting that they 
will not relent: They will remain closed that day 
to show that they are family-friendly and 
honoring the holiday. 

But even as retailers vie for every dollar during 
a very competitive season, Tony Bartel, the 
president of GameStop, views this debate as 
open-and-shut. “For us, it’s a matter of 
principle,” said Mr. Bartel, whose company has 
4,600 stores nationwide. “We have a phrase 
around here that we use a lot — it’s called 
‘protecting the family.’ We want our associates 
to enjoy their complete holidays.” 

“It’s an important holiday in the U.S., and our 
employees work hard during the holiday 
season, and we believe they deserve the 
opportunity to spend Thanksgiving Day with 
their family and friends,” said Richard A. 
Galanti, executive vice president and chief 
financial officer at Costco Wholesale, the 
nation’s second-largest retailer after Walmart. 
“We’ve never opened on Thanksgiving, and 
when the trend to do so occurred in the last 
couple or three years, we chose not to because 
we thought it was the right thing to do for our 
employees.” 

More than two dozen major retail chains plan 
to stay dark on Thanksgiving, including Barnes & 
Noble, Bed Bath & Beyond, the  
 
Burlington Coat Factory, Crate and Barrel,  
 

 
Dillard’s, Nordstrom, Neiman Marcus and 
Patagonia. 

Johan Araujo, a senior game adviser at 
GameStop’s flagship store in Herald Square in 
Manhattan, applauded his company’s decision. 
“It’s good to know they’re thinking about us and 
what we want,” he said. His plans involve 
cooking the turkey for his fiancée and friends 
this year. 

Sidney Bartlett, the manager of Mr. Araujo’s 
store, said that when the store used to be open 
on Thanksgiving — it started closing for the 
holiday last year — it was painful to figure out 
which employees to inconvenience and 
schedule to work that day. “I thought it’s great 
the C.E.O. decided to close for the holiday,” he 
said. 

He said it saddened him to see so many stores 
open that day. “We’ve shifted as a nation — it’s 
not so much about the family, it’s all about 
business,” said Mr. Bartlett, who is studying for 
an M.B.A. at Columbia. 

“We don’t believe we will lose any ground to 
competitors,” said Mr. Bartel, the company’s 
president. “Even if we lose some ground to 
competitors, we are making it corporate 
principle — we have committed to associates 
that we will not open on Thanksgiving.” 

Pushed by competitive forces, some malls are 
opening on Thanksgiving Day for the first time. 
In Paramus, N.J., Westfield Garden State Plaza 
and Paramus Park will open from 6 p.m. to 11 
p.m., prodded by Macy’s decision to open its 
stores in those malls. 

Walden Galleria, a mall with over 200 stores 
near Buffalo, threatened to fine retailers about 
$200 an hour if they don’t open at 6 p.m. on 
Thanksgiving Day. 



Carrie Gleason, director of the Fair Workweek 
Initiative, a campaign pushing retailers to adopt 
schedules that are more friendly to workers, 
said, “What’s different from years past is there 
are more and more retailers coming out 
publicly and saying, ‘We’re staying closed on 
Thanksgiving.’ ” They want to demonstrate to 
their customer base that they’re family-
friendly.” 

More than 55,000 people have signed a petition 
on change.org urging Target to remain closed 
on Thanksgiving, while the Boycott Black 
Thursday Facebook page has more than 87,000 
likes. 

Walmart officials say they are doing consumers 
a favor by opening on Thanksgiving. To reduce 
the long lines that have upset many shoppers 
on Black Friday, Walmart announced on 
Tuesday that it would spread Black Friday over 
five days. 

“It became Black Friday, then it became 
Thursday, and now it’s becoming weeklong,” 
said Duncan Mac Naughton, chief 
merchandising officer at Walmart. “Maybe it’s 
going to be November.” 

Deisha Barnett, a Walmart spokeswoman, said 
many shoppers were happy that the company 
would be open on Thanksgiving. “We’re in the 
service industry, and we’re just like airports and 
grocery stores and gas stations that are open on 
Thanksgiving so they can provide what 
customers need,” she said. “We’ve been open 
on Thanksgiving for 20-something years.” 

Walmart will again face a wave of protests this 
holiday season. Our Walmart, a union-backed 
group of Walmart workers pushing for higher 
pay, said on Friday that it would hold protests 
at 1,600 Walmarts on Black Friday. 

After keeping almost all its stores closed last 
Thanksgiving, the financially troubled 
RadioShack said that it planned to open its 
stores from 8 a.m. to midnight this 
Thanksgiving. But after some employees voiced 
dismay, the company changed course to give 
them time for their feast. Its stores will open 
from 8 a.m. to noon, close for five hours and 

reopen from 5 p.m. until midnight, and again at 
6 a.m. on Friday. 

The University of Connecticut Poll conducted a 
survey last November that found that nine out 
of 10 Americans said they didn’t plan to spend 
Thanksgiving hunting for bargains, while 7 
percent said they planned to visit stores on 
Thanksgiving Day. 

The poll of 1,189 adults, with a margin of 
sampling error of plus or minus 3 percent, 
found that 49 percent disapproved of stores 
opening on Thanksgiving Day, with 16 percent 
approving and 34 percent neutral. 

Last Thanksgiving, J. C. Penney, Kohl’s, Macy’s, 
Sears and Target all opened at 8 p.m. This year, 
Kmart plans to open at 6 a.m. and remain open 
for the next 42 hours. 

“All these companies were closed for decades,” 
said Stuart Appelbaum, president of the Retail, 
Wholesale and Department Store Union. 
“What’s changed is that some have chosen to 
remain open, and those companies should be 
getting demerits. People should ask, ‘Is this the 
sort of society we want to live in that people 
aren’t even given the option of celebrating 
holidays?’ ” 

He said that if stores decided to open on 
Thanksgiving, working that day should be 
voluntary, not mandatory. He said many part-
time workers were eager to work on 
Thanksgiving. 

Mr. Appelbaum praised the Macy’s store in 
Herald Square for using only workers who 
volunteer to work that day 

Macy’s plans to open at 6 p.m. this 
Thanksgiving, two hours earlier than last 
Thanksgiving — and Sears is doing the same 
thing. “Customer response to the 8 p.m. 
opening last year was exceptionally strong,” 
said Jim Sluzewski, Macy’s senior vice president 
for communications. “At Macy’s Herald Square 
store, we had 15,000 customers waiting outside 
when the doors opened. The experience was 



similar across the country. Many customers 
asked why we couldn’t open a little earlier.” 

In contrast, he said Bloomingdale’s, a Macy’s 
subsidiary, would remain closed on 
Thanksgiving Day, saying it was “less 
promotional” than Macy’s. 

Roger Beahm, executive director of the Center 
for Retail Innovation at Wake Forest University, 
said it was smart competitively for retailers to 
open on Thanksgiving. “Did the folks who 
questioned the sanctity of Thanksgiving learn a 
lesson?” he said. “A good start to the holiday 
retail season can really make your year, and a 
late start can really cripple retailers.” 

Dan Evans, a spokesman for Nordstrom, said his 
company kept its stores closed on Thanksgiving, 
with a few employees completing holiday 
decorations that day, before they are unveiled 
on Black Friday. 

“If our customers really wanted us to open on 
Thanksgiving, that’s what we’ll do,” Mr. Evans 
said. “We used to be closed on the Fourth of 
July. We used to be closed on New Year’s Day, 
but customers wanted us to be open on those 
days, so now we’re open on those days. Our 
customers guide us. We don’t guide them.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

As Federal Reserve Selects New Top Officials, Coalition 

Calls for Public Input 
 
November 10, 2014, by Binyamin Appelbaum - 
A coalition of community groups and labor 
unions wants the Federal Reserve to change the 
way some Fed officials are appointed, criticizing 
the existing process as secretive, undemocratic 
and dominated by banks and other large 
corporations. 

In letters sent to Fed officials last week, the 
coalition called for the central bank to let the 
public participate in choosing new presidents 
for the regional reserve banks in Philadelphia 
and Dallas. The current heads of both banks 
plan to step down in the first half of 2015. 

The Fed’s chairwoman, Janet L. Yellen, has 
agreed to meet on Friday with about three 
dozen representatives of the groups to hear 
their concerns. 

“The Federal Reserve has huge influence over 
the number of people who have jobs, over our 
wages, over the number of hours that we get to 
work, and yet we don’t have discussion and 
engagement over what Fed policy should be,”  
 
said Ady Barkan, a lawyer with the Center for 
Popular Democracy, a Brooklyn-based advocacy 
group that is orchestrating the campaigns. 
“More people’s voices need to be heard.” 

A spokeswoman for Ms. Yellen confirmed the 
meeting but declined to comment on the issues 
raised by the groups. 

The Philadelphia Fed said in an email that the 
institution “is conducting a broad search for its 
next president and will consider a  

diverse group of candidates from inside and 
outside the Federal Reserve System.” 

 
James Hoard, a spokesman for the Dallas Fed, 
said the bank’s board would meet on Thursday 
to discuss the search process. 

The campaign is part of a broader increase in 
political pressure on the Fed, which is engaged 
in a long-running campaign to stimulate the 
economy that some liberals regard as 
insufficient and some conservatives see as both 
ineffective and dangerous. Mr. Barkan led a 
picket line in support of the Fed’s efforts in 
August outside the annual monetary policy 
conference at Jackson Hole, Wyo. 

House Republicans, meanwhile, have passed 
legislation that seeks to reduce the Fed’s 
flexibility in responding to economic downturns, 
arguing that such efforts are destabilizing. 

The Fed acts like a monolith, but it has a 
complicated skeleton. Most power rests with a 
board of governors in Washington, who are 
nominated by the president and confirmed by 
the Senate. But operations are conducted 
through 12 regional banks, each of which 
selects its own president. And those presidents 
rotate among themselves five of the 12 seats on 
the Federal Open Market Committee, which 
sets monetary policy. 

The two presidents who have said they plan to 
step down are, by coincidence, among the most 
outspoken internal critics of the Fed’s campaign 
to stimulate the economy. Charles I. Plosser, 
president of the Philadelphia Fed since 2006, 
plans to retire at the end of March. Richard W. 
Fisher, president of the Dallas Fed since 2005, is 
required to step down by the end of April, 
though he has not set a date. 

Their replacements will be selected by the 
board of each reserve bank. Each board has 
nine members, including three bankers, but 
under the 2010 Dodd-Frank Act, only the 



nonbank members can participate in the 
process. The banks in each reserve district, 
however, still elect three of those six nonbank 
members. The other three, including the 
chairman and vice chairman, are appointed by 
the Fed board in Washington. 

By law, the boards are supposed to represent a 
diverse set of viewpoints, including “labor and 
consumers.” But the 72 nonbank board 
members are predominantly corporate 
executives. Just eight are leaders of community 
groups; two more are leaders of labor groups. 

Corporate executives exclusively make up the 
boards of the St. Louis and Richmond regional 
banks. The Dallas Fed’s board includes the 
presidents of the Houston Endowment — a 
charitable organization — and the University of 
Houston. The Philadelphia Fed has five 
executives and the president of the University 
of Delaware. 

“I look at that list and it doesn’t strike me that 
most of those folks are representing the 
public,” Kati Sipp, director of Pennsylvania 
Working Families, a nonprofit advocacy group 
that is one of the signatories of the recent 
letter, said of the Philadelphia Fed’s board. “We 
believe it is important for the people who are 
making economic policy to hear from the 

regular folks on the ground who are being 
affected by those decisions.” 

The two dozen signatories also include the 
Pennsylvania AFL-CIO, New Jersey Communities 
United and W. Wilson Goode Jr., a Philadelphia 
city councilman. The letter asks for the Fed to 
disclose basic information about the selection 
process, including the timetable, criteria and, 
eventually, names of candidates. It also seeks 
search committee seats and opportunities to 
question the candidates publicly. 

The selection process is secretive, but control 
has increasingly shifted from the regional banks 
to the board of governors. Beginning under the 
leadership of Alan Greenspan, a former Fed 
chairman, the central bank has sought 
presidents who can contribute to making 
monetary policy. The board provides informal 
guidance during the winnowing process, and 
candidates travel to Washington to meet with 
the governors. 

As a result of that trend, 10 of the 12 sitting 
presidents are former Fed staffers, economists 
or both. Mr. Fisher, a former investor, is one 
exception. The other is Dennis P. Lockhart, a 
former banker who leads the Atlanta Fed — and 
is the next president who will reach retirement 
age. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Fed, Rates and Sun 
 

August 22, 2014, by Victoria Shannon - Sun and 
a little fun mixed with speeches are the 
hallmarks of the annual retreat of central 
bankers in Jackson Hole, Wyo. 

But today was the first time participants could 
remember demonstrators showing up. 

Protesters with green T-shirts reading “What 
Recovery?” were organized by the Center for 
Popular Democracy, a nonprofit group, to greet 
the bankers at their resort hotel. 

“The demonstrators want to remind Fed 
officials, who tend to deal in abstractions, that 
real people are affected by their decisions,” 

says our Fed correspondent, Binyamin 
Appelbaum. 

“Their presence has been mentioned repeatedly 
by Fed officials and speakers, suggesting that it 
has made an impression.” 

Notably, the Fed chairwoman, Janet L. Yellen, 
stopped by to express sympathy. In a speech 
today, she said the central bank needed more 
evidence of growing employment before 
deciding when to raise interest rates. 

“Historically, particularly during the 1980s, the 
Fed faced a lot of public pressure as it raised 
interest rates,” Mr. Appelbaum says, “so this 
may be the first sign of things to come.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Fed Chief Sees Not Enough Data to Raise Rates 
 
New York Times - August 22, 2014, by Binyamin 
Appelbaum - Janet L. Yellen, the Federal 
Reserve chairwoman, said Friday that the 
economy was improving but that the Fed was 
awaiting more evidence about the health of 
labor markets before deciding when to start 
raising interest rates. 

Ms. Yellen’s first keynote speech at the annual 
conference here in the shadow of the Grand 
Tetons was mostly an extended explanation of 
the reasons for the Fed’s caution, and an effort 
to buy time for the Fed to deliberate. She 
emphasized her view that no single factor, 
including inflation, could be used to judge the 
recovery. 

“While these assessments have always been 
imprecise and subject to revision, the task has 
become especially challenging in the aftermath 
of the Great Recession,” she said, both because 
of the recession’s “nearly unprecedented” 
depth and because of simultaneous changes in 
the economy, including the aging of the work 
force. 

Ms. Yellen reiterated the Fed’s basic guidance 
after its July meeting that its policy of holding 
short-term interest rates near zero remained 
necessary and useful to reduce the share of 
Americans who cannot find full-time work. She 
said that the gap between current conditions 
and a return to full health remained 
“significant.”  

Janet L. Yellen, the Fed chairwoman, arriving at 
the annual conference at Jackson Hole, Wyo. 
Credit David Stubbs/Reuters  

Acknowledging the uncertainty surrounding this 
assessment, Ms. Yellen added that the Fed was 
prepared to adjust as the economic evidence 
became clearer, either moving more quickly to 
raise rates, or holding  
 

 
steady for even longer. She said the Fed still 
expects to end the expansion of its bond 
holdings in October. 

Ms. Yellen’s audience Friday includes some of 
the most prominent internal critics of her 
policy, including her host, Esther George, the 
president of the Federal Reserve Bank of Kansas 
City, which sponsors the annual conference, 
and Charles Plosser, president of the Federal 
Reserve Bank of Philadelphia, who dissented at 
the last meeting of the Fed’s policy-making 
committee. Both argue that the Fed has neared 
the limits of its ability to improve the health of 
the economy, and that persisting in its efforts 
could loosen the central bank’s control over 
price inflation. 

A small group of demonstrators also made the 
trek to the remote resort hotel in the middle of 
Grand Teton National Park, to urge Fed officials 
to continue the stimulus campaign. They 
formed a receiving line for policy makers in the 
lobby outside the conference, dressed in green 
T-shirts emblazoned “What Recovery?” 

Janet L. Yellen, the Fed chairwoman, speaks 
with Ady Barkan, a lawyer with the Center for 
Popular Democracy, which held a 
demonstration at the conference. Credit David 
Stubbs/Reuters  

“The Federal Reserve decides how many of us 
will remain unemployed and whether our 
wages will go up or stay low,” said Reuben 
Eckles, the pastor of a church in Wichita, Kan. 
“They need to hear voices from everyday 
people.” 

The demonstration was organized by the Center 
for Popular Democracy, a nonprofit group that 
has focused its campaigns on microeconomic 
issues like the minimum wage and sick days. 
Ady Barkan, a lawyer with the group, said it had 



decided there was a need to focus on the big 
picture, too. 

Mr. Barkan said Ms. Yellen had briefly engaged 
with the demonstrators as she arrived at the 
conference Thursday. “She said, ‘We 

understand the issues you’re talking about and 
we’re doing everything we can,'” he said. 

The demonstrators also spent two hours 
speaking with Ms. George on Thursday, and said 
she told them the Fed needed to pull back soon. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Volatile Schedules Exacerbate Inequality 
 

July 23, 2014, by Carrie Gleason - Across 

the economy, workers are either employed 

for too few hours or far too many in an ever-

changing workweek that demands 24/7 

availability, without guarantees of equal 

treatment or employee input. 

The volatile work schedules of today erode 

earning potential, push workers out of the 

work force, and exacerbate inequality, 

especially for women and workers of color 

who are more likely to work part-time jobs. 

For a fair paycheck, these workers need 

wages and hours with dignity. 

Workers, especially women, are coming 

together to say we need a voice in how 

much and when we work — so we can raise 

our families and join the middle class. 

Tiffany Beroid, who worked at Walmart, 

and Melody Pabon, who works at the 

clothing store Zara, both had fluctuating 

part-time schedules that made it impossible 

to keep their kids in stable childcare and 

plan their own schooling. 

Ms. Beroid dropped out of school for a 

semester because Walmart cut her hours 

when she requested a new schedule. Ms. 

Pabon took her son out of formal childcare  

 

because her part-time job didn’t pay enough 

to cover the cost. Ms. Beroid and Ms. Pabon 

are part of the movement to restore a fair 

workweek, organizing at their jobs and 

sharing their stories on Capitol Hill at the 

introduction of the federal Schedules that 

Work Act. 

This legislation would set standards for low-

wage occupations. It would require two 

weeks notice of schedule changes, 

notification of minimum work hours and 

extra pay for on-call shifts or for workers 

who are sent home early. It would also give 

workers the right to request reasonable 

scheduling accommodations for serious 

health conditions, caregiving responsibilities 

and school. 

While companies have a choice in how they 

schedule employees, the personal stories 

we've heard show that we can’t count on 

companies to do the right thing on their 

own. Along with the federal legislation, a 

new bill in San Francisco would provide 

new protections for part-time workers. 

These proposals would create a new baseline 

of legal protections to ensure equity in the 

hours we work. 

 

 

 

 

 

 

 

 

 

 



 

Part-Time Schedules, Full-Time Headaches 
 
July 18, 2014, By Steven Greenhouse - A worker 
at an apparel store at Woodbury Common, an 
outlet mall north of New York City, said that 
even though some part-time employees 
clamored for more hours, the store had hired 
more part-timers and cut many workers’ hours 
to 10 a week from 20. 

As soon as a nurse in Illinois arrived for her 
scheduled 3-to-11 p.m. shift one Christmas Day, 
hospital officials told her to go home because 
the patient “census” was low. They also ordered 
her to remain on call for the next four hours — 
all unpaid. 

An employee at a specialty store in California 
said his 25-hour-a-week job with wildly 
fluctuating hours wasn’t enough to live on. But 
when he asked the store to schedule him 
between 9 a.m. and 2 p.m. so he could find a 
second job, the store cut him to 12 hours a 
week. 

These are among the experiences related by 
New York Times readers in more than 440 
responses to an article published in 
Wednesday’s paper about a fledgling 
movement in which some states and cities are 
seeking to limit the harshest effects of 
increasingly unpredictable and on-call work 
schedules. Many readers voiced dismay with 
the volatility of Americans’ work schedules and 
the inability of many part-timers to cobble 
together enough hours to support their 
families. 

In a comment that was the most highly 
recommended by others — 307 of them — a 
reader going by “pedigrees” wrote that workers 
were often reviled for not working hard enough 
or not being educated enough. “How can they 
work more jobs or commit to a degree program 
if they don’t know what their work schedule will 
be next week, much  
 

 
less next month?” the reader wrote. “It’s long 
past time for some certainty for workers. They 
drive the economy.” 

Some readers were shocked by the story of 
Mary Coleman, who, after an hourlong bus 
commute, arrived for her scheduled shift at a 
Popeyes in Milwaukee only to be told to go 
home without clocking in because the store 
already had enough employees working. She 
wasn’t paid for the day. 

“What happened to Ms. Coleman should be 
criminal,” wrote “JenD” of New Jersey in the 
second-most-recommended comment. “These 
types of stories sound like they were written by 
Charles Dickens in the mid-19th century.” 

A reader from South Dakota, “JDT,” wrote that 
he was baffled as to why so many employers 
created turmoil for their workers by assigning 
them a different schedule every week, making it 
hard to juggle their jobs with child care or 
college. 

“As a small-business owner for over 30 years, I 
have always been able to provide my part-time 
employees with a firm, steady and predictable 
schedule,” JDT wrote. “My employees are a vital 
and important asset. I treat them right, and 
they do their best for me. It’s so easy ... Why 
can’t big business run by M.B.A.s and highly 
compensated executives figure that out?” 

JDT, whose name is Jim D. Taylor, runs a 
combined law and real estate firm in Mitchell, 
S.D. In a follow-up interview, he said: “In a small 
business, if you’ve scheduled someone to work, 
there should always be enough to do — you 
don’t send them home. I don’t know why big 
business is any different.” 

“Why is it so hard to schedule someone for 
regular shifts?” Mr. Taylor asked. 



A reader calling himself “Polish Ladies Cleaning 
Service” wrote that in the housecleaning 
business, it was “a particularly devilish 
problem” to maintain predictable schedules for 
employees. “If a client cancels and there’s no 
work, there’s no work,” he wrote. “We try to let 
everyone know ASAP, of course, but there are 
times when clients do cancel literally at the very 
last minute!” 

In a follow-up interview, David Chou, the 
spokesman for Polish Ladies Cleaning Service, a 
company based in Brooklyn, told of a woman 
with a $19,000-a-month apartment who failed 
to confirm a housecleaning appointment 
scheduled for that day. So the company had to 
tell the scheduled housekeeper she was not 
needed that morning. 

“We try to reschedule the ladies with other 
clients if that’s possible, but probably about half 
the times that’s not possible,” Mr. Chou said. 

“Mary,” a reader from Atlanta, said it was 
understandable why so many employers relied 
on part-time workers. “We do still have issues 
with supply and demand that make it difficult 
for some businesses to hire full time (e.g., retail 
brick-and-mortar stores struggling with 
seasonal slowdowns and competition from 
Internet stores),” she wrote. 

“How is it so many, and Obama, believe that 
workers have the right to tell their employer 
what hours they will work?” she added. “I’m 
thinking many here need to go to Europe or 
some other country. See how that works for 
you. Our government has no right to dictate, 
only to protect workers from abuse, and part-
time is not abuse.” 

One reader, a sales employee at an Apple store, 
complained in a letter that her work schedule 
varied every week, although she praised Apple’s 
medical, dental and vision benefits, even for 
part-timers. In a follow-up interview she said 
she was essentially required to be available 
anytime from 7 a.m. to 10 p.m. six days a week 

— she has designated Wednesday as her day 
off. 

“Having to give them that much availability, it 
means you’re at their mercy,” she said, noting 
that her husband works Monday through 
Friday. “You don’t know until the schedule 
comes out what your life will look like.” 

Courtney Moore, a cashier at a Walmart in 
Cincinnati, said in an interview that she had 
been assigned about 40 hours a week until she 
told store management in June that she would 
begin taking college classes most mornings and 
some afternoons. She said she asked her 
manager to put her on the late shift, but to her 
dismay, the store reduced her to 15 hours a 
week. 

“They said they need someone they could call 
whenever they need help — and they said I’m 
not that person,” Ms. Moore said. She said she 
would prefer being a dedicated full-time 
employee at Walmart but had to take a second 
job at McDonald’s instead. 

A middle-aged New Yorker who lost his 
teaching job of two decades because of a 
budget squeeze in his school district said he had 
applied for retail jobs and was shocked by what 
he found. 

“You had to be available every minute of every 
day, knowing you would be scheduled for no 
more than 29 hours per week and knowing 
there would be no normalcy to your schedule,” 
he wrote. “I told the person I would like to be 
scheduled for the same days every week so I 
could try to get another job to try to make ends 
meet. She immediately said, ‘Well, that will end 
our conversation right here. You have to be 
available every day for us.’ 

“I asked, ‘Even though I’m trying to get another 
job?’ ‘Yes.’ Then she just stared at me and 
asked me to leave. What kind of company does 
this? What kind of company will not even let 
you get another job?” 

 
 



 

A Push to Give Steadier Shifts to Part-Timers

July 15, 2014, by Steve Greenhouse - As more 
workers find their lives upended and their 
paychecks reduced by ever-changing, on-call 
schedules, government officials are trying to 
put limits on the harshest of those scheduling 
practices. 

The actions reflect a growing national 
movement — fueled by women’s and labor 
groups — to curb practices that affect millions 
of families, like assigning just one or two days of 
work a week or requiring employees to work 
unpredictable hours that wreak havoc with 
everyday routines like college and child care. 

The recent, rapid spread of on-call employment 
to retail and other sectors has prompted 
proposals that would require companies to pay 
employees extra for on-call work and to give 
two weeks’ notice of a work schedule. 

Vermont and San Francisco have adopted laws 
giving workers the right to request flexible or 
predictable schedules to make it easier to take 
care of children or aging parents. Scott M. 
Stringer, the New York City comptroller, is 
pressing the City Council to take up such 
legislation. And last month, President Obama 
ordered federal agencies to give the “right to 
request” to two million federal workers. 

The new laws and proposals generally require 
an employer to discuss a new employee’s 
situation and to consider scheduling requests, 
but they do not require companies to 
accommodate individual schedules. Many 
businesses have opposed these measures, 
arguing that they represent improper 
government intrusion into private operations. 

In a referendum last year, voters in SeaTac, 
Wash. — the community near Seattle that also 
passed the nation’s highest minimum wage, $15 
an hour for some workers — approved a 
measure that bars employers from hiring 

additional part-time workers if any of their 
existing part-timers want more hours. The 
move was a response to complaints from 
workers that they were not scheduled for 
enough hours to support their families. Some 
San Francisco lawmakers are seeking to enact a 
similar regulation. 

Representative George Miller of California, the 
senior Democrat on the House Committee on 
Education and the Workforce, plans to 
introduce legislation this summer that would 
require companies to pay their employees for 
an extra hour if they were summoned to work 
with less than 24 hours’ notice. He is also 
proposing a guarantee of four hours’ pay on 
days when employees are sent home after just 
a few hours — something that happens in many 
restaurants and retailers when customer traffic 
is slow. 

That happened to Mary Coleman. After an 
hourlong bus commute, she arrived at her job 
at a Popeyes in Milwaukee only to have her 
boss order her to go home without clocking in 
— even though she was scheduled to work. She 
was not paid for the day. 

“It’s becoming more and more common to put 
employees in a very uncertain and tenuous 
position with respect to their schedules, and 
that ricochets if workers have families or other 
commitments,” Mr. Miller said. “The employer 
community always says it abhors uncertainty 
and unpredictability, but they are creating an 
employment situation that has huge 
uncertainty and unpredictability for millions of 
Americans.” 

While Mr. Miller acknowledges that his bill is 
unlikely to be enacted anytime soon — partly 
because of opposition from business (and a 
Republican-controlled House), he said the bill 
would bring attention to what he called often 
callous scheduling practices. His bill, similar to 



one in the Senate sponsored by Bob Casey, 
Democrat of Pennsylvania, has a “right to 
request” provision that would bar employers 
from denying requests from workers with 
caregiving or school-related conflicts unless 
they had a “bona fide” business reason. 

Corporate groups protest that such measures 
undercut efficiency and profits. “The hyper-
regulation of the workplace by government isn’t 
conducive to a positive business climate,” said 
Scott DeFife, an executive vice president of the 
National Restaurant Association. “The more 
complications that government creates for 
operating a business, the less likely we’ll see a 
positive business environment that’s good for 
the economy and increasing jobs.” 

Mr. DeFife pointed out that the daily ebb and 
flow of customers necessitated flexibility in 
scheduling. 

David French, a senior vice president of the 
National Retail Federation, said many people 
chose careers in retail because of the flexible 
work hours. 

“These proposals may sound reasonable, but if 
you unpack them, they could be very harmful,” 
Mr. French said. “Where employers and 
employees now work together to solve 
scheduling problems, you’ll have a very 
bureaucratic environment where rigid rules 
would be introduced.” 

While many of these workers are not unionized, 
the labor movement has often battled against 
part-time work and ever-changing schedules. 
But as unions have grown weaker, employers 
have felt freer to employ part-timers and use 
more volatile scheduling. Unions still push for 
workers to get more hours — and those 
pressures are one reason Macy’s and Walmart 
have adopted programs letting employees claim 
additional, available shifts by going onto their 
employers’ websites. 

In a climate where many retailers, restaurants 
and other businesses are still struggling after 
the recession, economists point to the 
increased uncertainty faced by employees. 
About 27.4 million Americans work part time. 

The number of those part-timers who would 
prefer to work full time has nearly doubled 
since 2007, to 7.5 million. According to Bureau 
of Labor Statistics data, 47 percent of part-time 
hourly workers ages 26 to 32 receive a week or 
less of advance notice for their schedule. 

In a study of the data, two University of Chicago 
professors found that employers dictated the 
work schedules for about half of young adults, 
without their input. For part-time workers, 
schedules on average fluctuated from 17 to 28 
hours a week. 

“Frontline managers face pressure to keep costs 
down, but they really don’t have much control 
over wages or benefits,” said Susan J. Lambert, 
a University of Chicago professor who 
interpreted the data. “What they have control 
over is employee hours.” 

Ms. Lambert said flexible, not rigid or 
unpredictable, hours would become as 
important an issue as paid family leave. “The 
issue of scheduling is going to be the next big 
effort on improving labor standards,” she said. 
“To reduce unpredictability is important to keep 
women engaged in the labor force.” 

David Chiu, president of the San Francisco 
Board of Supervisors, has created a business-
labor group that is trying to find the middle 
ground. 

“We’ve learned that predictability in hours is 
important not just to help workers juggle their 
lives, but for economic security — to help 
workers take a second job to live in expensive 
cities like San Francisco or New York,” Mr. Chiu 
said. “We’re confident that we can move 
forward with policies that work for workers as 
well as business’s bottom line.” 

Sharlene Santos says her part-time schedule at 
a Zara clothing store in Manhattan — ranging 
from 16 to 24 hours a week — is not enough. 
“Making $220 a week, that’s not enough to live 
on — it’s not realistic,” she said. 

After Ms. Santos and four other Zara workers 
recently wrote to the company, protesting that 



they were given too few hours and received just 
two days’ notice for their schedule, the 
company promised to start giving them two 
weeks’ advance notice. 

Fatimah Muhammad said that at the Joe Fresh 
clothing store where she works in Manhattan, 
some weeks she was scheduled to work just 
one day but was on call for four days — 
meaning she had to call the store each morning 
to see whether it needed her to work that day. 

“I felt kind of stuck. I couldn’t make plans,” said 
Ms. Muhammad, who said she was now 
assigned 25 hours a week. 

A national campaign — the Fair Workweek 
Initiative — is pushing for legislation to restrict 

these practices in places including Milwaukee, 
New York and Santa Clara, Calif. The effort 
includes the National Women’s Law Center, the 
United Food and Commercial Workers union 
and the Retail Action Project, a New York 
workers’ group. 

“Too many workers are working either too 
many or too few hours in an economy that 
expects us to be available 24/7,” said Carrie 
Gleason, director of the Fair Workweek 
Initiative and an organizer at the Center for 
Popular Democracy, a national advocacy group. 
“It’s gotten to the point where workers, 
especially women workers, are saying, ‘We 
need a voice in how much and when we work.' 
” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

A National Solution 
 
June 25, 2014, by Peter Markowitz  

For too many years our nation’s discourse 
around immigration has been distorted by anti-
immigrant activists who have advanced bold 
but regressive state immigration policies. State 
laws in Arizona and elsewhere have powerfully, 
but inaccurately, framed the immigration issue 
through the lenses of criminality and terrorism. 
While these laws have not generally fared well 
in court, their impact on our national 
perception of immigration has impeded federal 
immigration reform. Meanwhile, states like 
New York continue to suffer the consequences 
of our broken immigration laws. Our families 
continue to be fractured by a torrent of 
deportations. Our economic growth continues 
to be impeded by the barriers our immigrant 
labor force faces. And our democracy continues 
to be undermined by the exclusion of a broad 
class of New York residents. 

The New York Is Home Act, recently introduced 
by New York State Senator Gustavo Rivera and 
Assembly Member Karim Camara, with support 
from the Center for Popular Democracy and 
Make the Road New York, charts a path forward 
on immigration — a path that like-minded 
states and ultimately the federal government 
could follow. The legislation would grant state 

citizenship to noncitizens who can prove three 
years of residency and tax payment and who 
demonstrate a commitment to abiding by state 
laws and the state constitution. 

The bill is an ambitious but sensible assertion of 
a state’s well-established power to define the 
bounds of its own political community. Unlike 
the Arizona law, this legislation is carefully 
crafted to respect the unique province of the 
federal government. As misguided and brutal as 
the federal immigration regime is, New York 
cannot alter federal deportation policy. 
However, it is absolutely within New York’s 
power to facilitate the full inclusion of 
immigrants in our state. By granting state 
citizenship, we would extend the full bundle of 
rights a state can deliver — the right to vote in 
state elections, to drive, to access higher 
education, among others — and we would 
define the full range of responsibilities that 
come along with citizenship, including tax 
payment, jury service and respect for state law.  
 
By reorienting our national conversation on 
immigration around the more accurate and 
productive themes of family, economic vitality 
and political inclusion, this legislation will move 
us toward a real solution to our nation’s 
immigration quagmire. 

 

 

 

 

 

 

 

 



 
Simplify Investments to Keep Them Clean
 

May 11, 2014, by Connie Razza 

 

CPD’s Director of Strategic Research and 

Technology Connie Razza is featured in Room 

for Debate on the topic of Secret Pension Fund 

Deals. 

Public pensions are under threat from outright 
fraud as well as the financial sector’s drive to 
generate higher profits for itself, regardless of 
the cost to our communities. The public can 
take simple steps to eliminate this danger.  
 
Investments should be put in index funds, which 
typically outperform actively managed 
portfolios. A recent comprehensive study of the 
performance of state pension funds found that 
the 46 state funds studied could save $6 billion 
in fees annually, while achieving returns as 
good or better than their actively managed 
portfolios. Most privately managed pensions 
already pursue indexing strategies, through 
vehicles like Amalgamated Bank’s LongView 
Funds, and successfully secure strong 
retirement savings for participants. Public 
pension funds should index a significant portion 
of their funds under management to save 
billions while still generating first-rate returns. 

Index funds outperform managed portfolios. 
Relying on them would save on fees and avoid 
underhanded behavior. 

These funds would also save significant 
amounts in management fees by hiring talented 
in-house investment managers for significant 
portions of actively managed pension assets. 

Any investment should be presented in plain 
language in a standardized, easy-to-read  
 

 
template, so trustees and pension participants 
know exactly what the product does, how it 
makes money and what its fees and risks are. 
Like cell phone agreements, all fees should be 
disclosed up front. Like credit card bills, actual 
returns and long-term, historical performance 
should be clearly presented.  
 
Oversight of fiduciaries should be bolstered and 
any who violate their responsibility to 
retirement funds should be pursued legally. 
When the State Employees Association of North 
Carolina hired a pension forensic investigator, 
they found that the state treasurer Janet Cowell 
had invested $30 billion in illegal, high-risk 
funds, causing $6.8 billion in losses. A more 
robust standing oversight body could have 
prevented much of that improper investment. 
The state should aggressively prosecute both 
pension trustees and private investment 
managers who put their own benefit above the 
interest of pension participants.  
 
More eyes on the management of retirement 
assets would help ensure responsible 
investment strategies and management. 
Creating a publicly managed pool of retirement 
funds would invest more residents in pension 
management, while ensuring that fewer 
workers would find themselves insecure in 
retirement. And, increased pension funds make 
possible more diverse, responsible investments 
for the actively managed portions of the funds. 
For instance, funds can take a decisive role in 
infrastructure investments that will both 
improve their communities and provide steady, 
long-term returns. 

 

 
 

 



 

Main Street Takes on Monetary Policy, Round 2 

  

November 14, by Ylan Mui - Main Street plans 
to take on the maestros of monetary policy 
today, armed with a list of demands aimed at 
prolonging central bank stimulus and increasing 
public input. 

The campaign has been dubbed “Fed Up” and is 
made up of 20 community and labor groups, 
ranging from the Missourians Organizing for 
Reform and Empowerment to the behemoth 
AFL-CIO. The groups plans to demonstrate in 
front of the Federal Reserve’s august 
headquarters on Constitution Avenue on Friday 
morning. They are slated to present their 
proposals to Federal Reserve Chair Janet Yellen 
in a meeting scheduled for this afternoon. 

“The point is to start a public conversation and 
include more voices in it,” said Ady Barkan, staff 
attorney at the Center for Popular Democracy, 
one of the groups leading the effort. 

Still, debates over macroeconomics can qickly 
turn wonky. Among the campaign’s requests 
are for the Fed to reconsider its 2 percent 
target for inflation and for the central bank to 
start purchasing municipal bonds to jumpstart 
local infrastructure projects -- issues that 
typically don’t come up at the water cooler. 

But several other proposals strike a more 
populist note. The groups says the Fed should 
wait until there is a significant reduction in the 
gap in unemployment rate of black and white 
workers, as well as an increase in the number of 
women in the force, before it decides to raise 
interest rates. The coalition also wants the Fed 
to conduct research on the impact of 
progressive economic policy proposals -- 
namely raising the minimum wage and 
requiring paid sick leave. 

Finally, it is seeking time for public comment 
during the central bank’s policy meetings and a 

more inclusive process for appointing officials at 
the Fed’s regional banks. 

In some ways, the campaign’s effort coincides 
with the central bank’s goals. Under former 
Chairman Ben S. Bernanke, the Fed dramatically 
increased transparency. It now holds regular 
press conferences, publishes detailed economic 
forecasts and attempts to communicate its 
policy positions. 

Current Fed Chair Janet Yellen has made a 
particular effort to connect monetary policy to 
Main Street. She recounted the personal stories 
of struggling workers during a speech in Chicago 
early this year and visited a jobs training center 
in Boston last month. She has cited the elevated 
unemployment rate for African Americans 
several times as evidence that the nation’s 
broader economic recovery may not be deeply 
rooted. 

“The recovery still feels like a recession to many 
Americans, and it also looks that way in some 
economic statistics,” Yellen said in her Chicago 
speech. 

The Fed also already produces a vast array of 
research on domestic policy issues. In fact, 
progressive groups - including at least one 
involved in the campaign -- frequently cite a 
study by the Chicago Fed as evidence that 
raising the minimum wage can boost incomes 
and spur consumer spending. 

Barkan said the campaign is intended to be a 
counterpoint to the vocal minority of Fed 
officials who have been calling for the central 
bank to raise rates soon in response to the 
improving economy. But even officials 
counseling patience are not going far enough, 
Barkan said. 



“There’s a lot in there that the Fed has yet to 
do,” he said. “We want them to be bold and 
ambitious in their effort to improve the 
economy.” 

Friday will mark the second time demonstrators 
have confronted Fed officials. This summer, the 

group traveled to the Kansas City Fed’s annual 
conference in Jackson Hole, Wyo., an invite-only 
affair that draws some of the world’s most 
powerful economic policymakers. The protest 
was the first time since the 1980s that there has 
been a grassroots response to monetary policy 
decisions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Was the ‘Original Bargain’ with Charter Schools a Raw 
Deal? 

 

October 5, 2014, by Valerie Strauss - Charter 
school advocates didn’t like it recently when 
Brown University’s Annenberg Institute for 
School Reform issued a report calling for the 
strengthening of charter oversight and 
authorization. While noting that many charters 
work hard to “meet the needs of their 
students,” the report said that “the lack of 
effective oversight means too many cases of 
fraud and abuse, too little attention to equity, 
and no guarantee of academic innovation or 
excellence.” It provided some common-sense 
recommendations, including an innocuous call 
for the establishment of minimum qualifications 
for charter school treasurers. The National 
Alliance for Public Charter Schools, not 
surprisingly, bashed the report. 

Meanwhile, a new report was just issued by 
three groups — the Center for Popular 
Democracy, Integrity in Education and ACTION 
United — that found major fraud and 
mismanagement in Pennsylvania’s charter 
schools. It found: 

Charter school officials have defrauded at least 
$30 million intended for Pennsylvania school 
children since 1997. Yet every year virtually all 
of the state’s charter schools are found to be 
financially sound. While the state has complex, 
multi-layered systems of oversight of the 
charter system, this history of financial fraud 
makes it clear that these systems are not 
effectively detecting or preventing fraud. 
Indeed, the vast majority of fraud was 
uncovered by whistleblowers and media 
exposés, not by the state’s oversight agencies. 

The great New York Times writer Michael 
Powell recently wrote a column detailing what 
can go wrong with a charter school when there 
is little or no oversight; in this case, he explores 
the sickening mess surrounding Prime Time 
Prep in Texas, created by Deion Sanders, a Hall 

of Fame cornerback and National Football 
League commentator. 

Yes, there are many fine charter schools. But 
seriously bad news about many others keeps 
coming, and concerns are rising as the number 
of charters overall is increasing. The National 
Alliance for Public Charter Schools says that in 
2013-2014, 2.57 million students were enrolled 
in more than 6,000 public charter schools 
nationwide, with nearly 2,000 new charter 
schools opening in the past five years. 

Here’s a piece about what’s going on in the 
charter world by Jeff Bryant, who is the director 
of the Education Opportunity Network, a 
partnership effort of the Institute for America’s 
Future and the Opportunity to Learn Campaign. 
He owns a marketing and communications 
consultancy in Chapel Hill, N.C., and has written 
extensively about public education policy. A 
version of this appeared in Salon. 

By Jeff Bryant 

When former President Bill Clinton recently 
meandered onto the topic of charter schools, 
he mentioned something about an “original 
bargain” that charters were, according to the 
reporter for The Huffington Post, “supposed to 
do a better job of educating students.” 

A writer at Salon called the remark “stunning” 
because it brought to light the fact that the 
overwhelming majority of charter schools do no 
better than traditional public schools. Yet, as 
the Huffington reporter reminded us, charter 
schools are rarely shuttered for low academic 
performance. But what’s most remarkable 
about what Clinton said is how little his 
statement resembles the truth about how 
charters have become a reality in so many 
American communities. 



In a real “bargaining process,” those who bear 
the consequences of the deal have some say-so 
on the terms, the deal-makers have to 
represent themselves honestly (or the deal is 
off and the negotiating ends), and there are 
measures in place to ensure everyone involved 
is held accountable after the deal has been 
struck. 

But that’s not what’s happening in the great 
charter industry rollout transpiring across the 
country. Rather than a negotiation over terms, 
charters are being imposed on communities – 
either by legislative fiat or well-engineered 
public policy campaigns. Many charter school 
operators keep their practices hidden or have 
been found to be blatantly corrupt. And no one 
seems to be doing anything to ensure real 
accountability for these rapidly expanding 
school operations. 

Instead of the “bargain” political leaders may 
have thought they struck with seemingly well-
intentioned charter entrepreneurs, what has 
transpired instead looks more like a raw deal 
for many students, their families, and their 
communities. 

Charter Schools As Takeover Operations 

The “100 percent charter schools” education 
system in New Orleans that Clinton praised was 
never presented to the citizens of New Orleans 
in a negotiation. It was surreptitiously 
engineered. 

After Katrina, as NPR recently reported, “an ad 
hoc coalition of elected leaders and nationally 
known charter advocates formed,” and in “a 
series of quick decisions,” all school employees 
were fired and the vast majority of the city’s 
schools were handed over to a state entity 
called the “Recovery School District” which is 
governed by unelected officials. Only a “few 
elite schools were … allowed to maintain their 
selective admissions.” 

In other words, any bargaining that was done 
was behind closed doors and at tables where 
most of the people who were being affected 
had no seat. 

Further, any evidence of the improvement of 
the educational attainment of students in the 
New Orleans Recovery all-charter Recovery 
District is obtainable only by “jukin the stats” or, 
as the NPR reporter put it, through “a distortion 
of the curriculum and teaching practice.” As 
Andrea Gabor wrote for Newsweek a year ago, 
“the current reality of the city’s schools should 
be enough to give pause to even the most 
passionate charter supporters.” 

Yet now political leaders tout this model for the 
rest of the country. Education Secretary Arne 
Duncan once even said that he thinks “the best 
thing that happened to the education system in 
New Orleans was Hurricane Katrina” because it 
wrecked the previous low-functioning school 
system and brought about the rise of charter 
schools in the Recovery District. So some school 
districts that have not had a Katrina are having 
charter schools imposed on them in blatant 
power plays. An obvious example is what’s 
currently happening in the York, Pennsylvania. 

School districts across the state of Pennsylvania 
are financially troubled due to chronic state 
underfunding – only 36 percent of K-12 revenue 
comes from the state, way below national 
averages – and massive budget cuts imposed by 
Republican Governor Tom Corbett (the state 
funds education less than it did in 2008). 

The state cuts seemed to have been 
intentionally targeted to hit high-poverty school 
districts like York City the hardest. After 
combing through state financial records, a 
report from the state’s school employee union 
found, “State funding cuts to the most 
impoverished school districts averaged more 
than three times the size of the cuts for districts 
with the lowest average child poverty.” The 
unsurprising results of these cuts has been that 
in school districts serving low income kids, like 
York, instruction was cut and scores on state 
student assessments declined. 

The York City district was exceptionally 
strapped, having been hit by $8.4 million in 
cuts, which prompted class size increases and 
teacher furloughs. Due to financial difficulties, 
which the state legislature and Governor 
Corbett had by-and-large engineered, York was 



targeted in 2012, along with three other 
districts, for state takeover by an unelected 
“recovery official,” eerily similar to New Orleans 
post-Katrina. 

The “recovery” process for York schools also 
entailed a “transformation model” with 
challenging financial and academic targets the 
district had little chance in reaching, and 
charter school conversion as a consequence of 
failure. Now the local school board is being 
forced to pick a charter provider and make their 
district the first in the state to hand over the 
education of all its children to a corporation 
that will call all the shots and give York’s citizens 
very little say in how their children’s schools are 
run. 

None of this is happening with the negotiated 
consent of the citizens of York. The voices of 
York citizens that have been absent from the 
bargaining tables are being heard in the streets 
and in school board meetings. According to a 
local news outlet, at a recent protest before the 
city’s school board, “a district teacher and 
father of three students … presented the board 
with more than 3,700 signatures of people 
opposed to a possible conversion of district 
schools to charter schools,” and “a student at 
the high school also presented the board with a 
petition signed by more than 260 students 
opposed to charter conversion.” Yet the state 
official demanding charter takeover remains 
completely unaltered in his view that this action 
is “what’s bets for our kids.” 

What’s important to note is York schools are 
not necessarily failures academically, as New 
Jersey-based music teacher and education 
blogger going by the name Jersey Jazzman 
stated on his personal blog. Looking at how the 
districts’ students perform on state 
assessments, he found that academic 
performance levels were “pretty much where 
you’d expect them to be” based on the fact that 
“most of York’s schools have student 
populations where 80 percent or more of the 
children are in economic disadvantage,” and 
variations in student test score performance 
almost always correlate strongly with students’ 
financial conditions.  He concluded that what 
was happening to York schools more represents 

a “long con” in which tax cuts and claims of 
“budgetary poverty” have prompted a 
rapacious state government to “declare an 
educational emergency, and then let edu-
vultures … pick at the bones of a decimated 
school system.” 

The attack on York City schools is not unique. As 
an official with the National Education 
Association recently pointed out on the blog 
Living in Dialogue, “It’s the same story that 
played out in Detroit, Flint, and Philadelphia 
where these ‘chief recovery officers’ or 
‘emergency managers’ have all made the same 
recommendation: to hand over the cities’ public 
schools to the highest private bidder.” 

Then, hiding behind pledges to do “what’s best 
for kids,” these operators too often do anything 
but. 

Charter Schools Takeover, Corruption Ensues 

York teachers and parents have good reasons to 
be wary of charter school takeover. As a new 
report discloses, charter school officials in their 
state have defrauded at least $30 million 
intended for school children since 1997. 

The report, “Fraud and Financial 
Mismanagement in Pennsylvania’s Charter 
Schools,” was released by three groups, the 
Center for Popular Democracy, Integrity in 
Education, and ACTION United. 

Startling examples of charter school financial 
malfeasance revealed by the authors –just in 
Pennsylvania – include an administrator who 
diverted $2.6 million in school funds to a church 
property he also operated. Another charter 
school chief was caught spending millions in 
school funds to bail out other nonprofits 
associated with the school. A pair of charter 
school operators stole more than $900,000 
from the school by using fraudulent invoices, 
and a cyber school entrepreneur diverted $8 
million of school funds for houses, a Florida 
condominium, and an airplane. 

What’s even more alarming is that none of 
these crimes were detected by state agencies 



overseeing the schools. As the report clearly 
documents, every year virtually all of the state’s 
charter schools are found to be financially 
sound. The vast majority of fraud was 
uncovered by whistleblowers and media 
coverage and not by state auditors who have a 
history of not effectively detecting or 
preventing fraud. 

Pennsylvania spends over a billion dollars a year 
on charter schools, and the $30 million lost to 
fraud documented in this study is likely the 
minimum possible amount. The report authors 
recommend a moratorium on new charter 
schools in the state and call on the Attorney 
General to launch an investigation. 

The report is a continuation of a study earlier 
this year that exposed $100 million in taxpayer 
funds meant for children instead lost to fraud, 
waste, and abuse by charter schools in 15 
states. Now the authors of the study are going 
state-by-state, beginning with Pennsylvania, to 
investigate how charter school fraud is 
spreading. 

What’s happening to York City is not going to 
help. The two charter operators being 
considered for that takeover – Mosaica 
Education, Inc., and Charter Schools USA – have 
particularly troubling track records. 

According to a report from Politico, after 
Mosaica took over the Muskegon Heights, 
Michigan school system in 2012, “complications 
soon followed.” After massive layoffs, about a 
quarter of the newly hired teachers quit, and 
when Mosaica realized they weren’t making a 
profit within two years, they pulled up stakes 
and went in search of other targets. 

As for the other candidate in the running, 
Charter Schools USA, a report from the Florida 
League of Women Voters produced earlier this 
year found that charter operation running a real 
estate racket that diverts taxpayer money for 
education to private pockets. In Hillsborough 
County alone, schools owned by Charter 
Schools USA collaborated with a construction 
company in Minneapolis, M.N. and a real estate 
partner called Red Apple Development 
Company in a scheme to lock in big profits for 

their operations and saddle county taxpayers 
with millions of dollars in lease fees every year. 

In one example, cited by education historian 
Diane Ravitch, Charter USA’s construction 
company bought a former Verizon call center 
for $3,750,000, made no discernible exterior 
changes except removal of the front door and 
adding a $7,000 canopy, and sold the building 
as Woodmont Charter School to Red Apple 
Development for $9,700,000 six months later. 
Lease fees for the last two years were 
$1,009,800 and $1,029,996. 

No wonder York citizens are concerned. 

What Happened To Charter School 
Accountability? 

Charter schools that were supposedly intended 
to be more “accountable” to the public are 
turning out to be anything but. 

As an article for The Nation recently observed, 
“Charters were supposed to be laboratories for 
innovation. Instead, they are stunningly 
opaque.” 

The article, written by author and university 
professor Pedro Noguera, explained, “Charter 
schools are frequently not accountable. Indeed, 
they are stunningly opaque, more black boxes 
than transparent laboratories for education.” 

Rather than having to show their books, as 
public schools do, Noguera contended, “Most 
charters lack financial transparency.” As an 
example, he offered a study of KIPP charter 
schools, which found that they receive “‘an 
estimated $6,500 more per pupil in revenues 
from public or private sources’ compared to 
local school districts.” But only a scant portion 
of that disproportionate funding – just $457 in 
spending per pupil – could accurately be 
accounted for “because KIPP does not disclose 
how it uses money received from private 
sources. 

In addition to the difficulties in following the 
money,” Noguero continued, “there is evidence 
that many charters seek to accept only the least 



difficult (and therefore the least expensive) 
students. Even though charter schools are 
required by law to admit students through 
lotteries, in many cities, the charters under-
enroll the most disadvantaged children.” 

This tendency of charter schools operations 
provides a double bonus as their student test 
scores get pushed to higher levels and the 
public schools surrounding them have to take 
on disproportionate percentages of high needs 
students who push their test score results 
lower. Noguera cited a study showing that 
traditional schools serving the largest 
percentages of high-needs students are 
frequently the first to be branded with the 
“failure” label. 

If charter schools are going to have any 
legitimacy at all, what’s required, Noguera 
concluded is “greater transparency and 
collaboration with public schools.” 

Fortunately, yet another new report points us in 
the right direction. 

This report, “Public Accountability for Charter 
Schools,” published by the Annenberg Institute 
for School Reform, “recommends changes to 
state charter legislation and charter authorizer 
standards that would reduce student inequities 
and achieve complete transparency and 
accountability to the communities served,” 
according to the organization’s press release. 

According to the report, these 
recommendations are the product of “a 
working group of grassroots organizers and 
leaders” from Chicago, Philadelphia, Newark, 
New York, and other cities, who have “first-
hand experience and years of working directly 
with impacted communities and families, rather 
than relying only on limited measures such as 
standardized test scores to assess impact.” 

These new guidelines are intended to address 
numerous examples of charter school failure to 
disclose essential information about their 
operations, including financial information, 
school discipline policies, student enrollment 
processes, and efforts to collaborate with public 
schools. 

For instance, the report notes that the director 
of the state Office of Open Records in 
Pennsylvania, “testified that her office had 
received 239 appeals in cases where charter 
schools either rejected or failed to answer 
requests from the public for information on 
budgets, payrolls, or student rosters.” In Ohio, a 
charter chain operated by for-profit White Hat 
Management Company, “takes in more than 
$60 million in public funding annually … yet has 
refused to comply with requests from the 
governing boards of its own schools for detailed 
financial reports.” In Philadelphia, the report 
authors found a charter school that made 
applications for enrollment available “only one 
day a year, and only to families who attend an 
open house at a golf club in the Philadelphia 
suburbs.” In New York City, where charter 
schools are co-located in public school 
buildings, “public school parents have 
complained that their students have shorter 
recess, fewer library hours, and earlier lunch 
schedules to better accommodate students 
enrolled at the co-located charter school.” The 
report quotes a lawsuit filed by the NAACP, 
which documented public school classrooms 
“with peeling paint and insufficient resources” 
made to co-locate with charters that have “new 
computers, brand-new desks, and up-to-date 
textbooks.” 

The Annenberg report’s policy prescriptions fall 
into seven categories of “standards:” 

1. Traditional school districts and charter 
schools should collaborate to ensure a 
coordinated approach that serves all 
children. 

2. School governance should be 
representative and transparent. 

3. Charter schools should ensure equal 
access to interested students and 
prohibit practices that discourage 
enrollment or disproportionately push-
out enrolled students. 

4. Charter school discipline policy should 
be fair and transparent. 

5. All students deserve equitable and 
adequate school facilities. Districts and 
charter schools should collaborate to 
ensure facility arrangements do not 
disadvantage students in either sector. 



6. Online charter schools should be better 
regulated for quality, transparency and 
the protection of student data. 

7. Monitoring and oversight of charter 
schools are critical to protect the public 
interest; they should be strong and fully 
state funded. 

Unsurprisingly, the report got an immediate 
response from the National Alliance for Public 
Charter Schools. That organization’s response 
cites “remarkable results” as an excuse for why 
charters should continue to be allowed to skirt 
public accountability despite the fact they get 
public money. However, whenever there is 
close scrutiny of the remarkable results the 
charter industry loves to crow about, the facts 
are those results really aren’t there. 

Charter Accountability Now 

Of course, now that the truth about charter 
schools is starting to leak out of the corners of 
the “black box” the industry uses to protect 
itself, the charter school PR machine is doing 
everything it can to cover up reality. 

Beginning with the new school year, the charter 
school industry has been on a publicity terror 
with a national campaign claiming to tell “The 
Truth About Charters” and high dollar 
promotional appeals in Philadelphia and New 
York City. 

But the word is out, and resistance to charter 
takeovers is stiffening in more places than York. 
In school systems such as Philadelphia, 
Bridgeport, Pittsburgh, and Chicago, where 
charter schools are major providers, parents 
and local officials have increasingly opposed 
charter takeovers of their neighborhood 
schools. A recent poll in Michigan, where the 
majority of charter operations are for-profit, 
found that 73 percent of voters want a 
moratorium on opening any new charter 
schools until the state department of education 
and the state legislature conduct a full review of 
the charter school system. 

There’s little doubt now that the grand bargain 
Bill Clinton and other leaders thought they were 
making with charter schools proponents was a 
raw deal. The deal is off. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Yellen Says Improving Economy Still Faces Challenges

The Washington Post - August 22, 2014, by Ylan 
Q. Mui - Federal Reserve Chair Janet L. Yellen on 
Friday expressed growing confidence that 
America’s market is improving but uncertainty 
over how much further it has to go. 

Yellen began her remarks before a select group 
of elite economists and central bankers here by 
enumerating the unequivocal progress made 
since the Great Recession ended: Job growth 
has averaged 230,000 a month this year, and 
the unemployment rate has fallen to 6.2 
percent after peaking in the double digits during 
the depths of the crisis. 

But she quickly transitioned to the challenges in 
determining how close the labor market is to 
being fully healed — and how much the 
nation’s central bank should do to speed its 
convalescence. Although Yellen has consistently 
emphasized that the recovery is incomplete, her 
speech Friday focused on the difficulty of 
making a current diagnosis. 

“Our understanding of labor market 
developments and their potential implications 
for inflation will remain far from perfect,” Yellen 
said at the annual conference sponsored by the 
Federal Reserve Bank of Kansas City. “As a 
consequence, monetary policy must be 
conducted in a pragmatic manner.” 

The Fed slashed its target for short-term 
interest rates to zero and pumped trillions of 
dollars into the economy in the aftermath of 
the recession. More than five years later, it is 
finally scaling back that support. The Fed is 
slated to end its bond-buying program in 
October and is debating when to raise interest 
rates. 

That decision carries enormous consequences: 
Move too soon, and the Fed risks undermining 
the economic progress made so far. Move too 

late, and it could risk stoking inflation in the 
future and sowing the seeds of the next 
financial crisis. 

Investors generally expect the Fed to raise rates 
in the middle of next year, but several central 
bank officials gathered here cautioned that the 
moment could come earlier if the recovery 
improves more rapidly than expected. Yellen 
gave no clear timeline Friday but called for a 
“more nuanced” reading of the labor market as 
the economy returns to normal. 

For example, the size of the nation’s workforce 
unexpectedly declined after the recession, the 
result of both demographic factors and 
unemployed workers who gave up hope of 
finding a job. Yellen reiterated Friday that a 
stronger economy could help stem that drop 
and suggested it may already be working. She 
also said that the run-up in involuntary part-
time work and the low level of people choosing 
to quit their jobs could be reversed as the labor 
market improves. 

But Yellen seemed to shift her stance on the 
country’s stagnant wage growth. Previously, she 
has cited it as a sign that the labor market 
remains weak. But on Friday she called on 
research that suggests wage growth has been 
subdued because employers were unable to cut 
salaries deeply enough during the recession, a 
phenomenon dubbed “pent-up wage 
deflation.” She also suggested that globalization 
and the difficulty that the long-term 
unemployed face in finding jobs could also be 
depressing wage growth. 

The uncertainty facing the Fed means it will be 
carefully evaluating economic data over the 
coming months, Yellen said. And she said the 
central bank will remain nimble in its response. 

“There is no simple recipe for appropriate policy 
in this context, and the [Fed] is particularly 



attentive to the need to clearly describe the 
policy framework we are using to meet these 
challenges,” she said. 

Central bankers were not the only ones 
gathered in the Grand Tetons this year. Several 
workers and activists also traveled to Jackson 
Hole and called on the central bank to be 
cautious in removing its support for the 
economy, the first protest at the conference in 
recent memory. 

The grass-roots group, organized by the Center 
for Popular Democracy, also issued an open 
letter to the Fed earlier in the week signed by 
more than 60 activist organizations. Kansas City 
Fed President Esther L. George — one of the 
most vocal proponents of raising interest rates 
soon — met with the protesters in Jackson Hole 
on Thursday for about two hours to hear their 
stories. Ady Barkan, senior attorney at the 
Center for Popular Democracy, said the groups 
plan to request meetings with other Fed 
officials as well. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Meet the Ordinary People Who Are Organizing Around 

Monetary Policy 

The Washington Post - August 19, 2014, by Ylan 
Q. Mui - District resident Shemethia Butler 
never finished college or studied finance. But 
she plans to fly to Wyoming this week for one 
of the most elite economic conferences in the 
world. Her goal: schooling the central bankers 
gathered among the Grand Tetons in Jackson 
Hole about the hard realities of her own 
kitchen-table economics. 

There’s $899 in monthly rent for the two-
bedroom apartment she shares with her 5-year-
old daughter, $83 to $90 for electricity, $40 for 
her cell phone. Meanwhile, Butler brings in less 
than $700 a month from her part-time job at 
McDonald’s. She doesn’t need a spreadsheet to 
know that the numbers don’t add up. 

“I’m going to Wyoming to let these bankers in 
Jackson Hole know that we are not in recovery,” 
said Butler, 34. “I need them to understand. I 
need them to see where I’m coming from.” 

The three-day meeting in Jackson Hole, 
sponsored by the Federal Reserve Bank of 
Kansas City, includes a keynote by Fed Chair 
Janet Yellen. In the past, notable speakers have 
included Columbia University economist 
Michael Woodford and Bank of India Gov. 
Raghuram Rajan. The atmosphere is decidedly 
academic, with strict rules governing the 
presentation and debate of research papers 
that can run 50 pages or longer -- not the 
typical setting for a populist uprising. 

This year the conference is focused on the 
health of labor markets, a key consideration for 
the Fed as it weighs when to end its 
unprecedented support for the American 
economy. And activist groups have become 
increasingly worried that workers themselves 
are not included in the discussion. 

The Center for Popular Democracy is slated to 
release a letter Tuesday signed by more than 60 
left-leaning organizations, ranging from 
community groups to bigger players such as the 
Economic Policy Institute, Public Citizen and 
Demos. They are calling on the Fed to keep its 
easy-money policies in place until wages start to 
rise and what has been an exceptionally uneven 
recovery begins to broaden out. Butler, along 
with several other workers and activists, 
intend to trek through the mountains to deliver 
that message in person before the conference 
begins Thursday. 

“We are writing to remind you that the 
American economy is not working,” the letter 
reads. “We hope that in the coming months and 
years, the Federal Reserve’s leaders will make a 
more concerted effort to listen to our voices.” 

The Fed is an unusual target for this type of 
grassroots campaign, more typical in 
protests against big companies such as Wal-
Mart or around issues like voting rights. 
Monetary policy can be an abstract concept, 
rife with jargon and inscrutable acronyms. 
Criticism of the Fed has typically come from 
economists debating its mathematical models, 
politicians bristling over the independent 
central bank’s powers or frustrated investors 
attempting to divine its intentions. 

“Most people don’t really understand much 
about what the Fed does and certainly not why 
it does what it does,” said Allan Meltzer, a 
professor at Carnegie-Mellon University and 
Fed historian. “It’s rather remote from most 
people’s current experience and interests. It’s 
very hard to summon public outrage, whether 
it’s deserved or not.” 

The Fed’s charge is to keep prices stable and 
encourage maximum employment. It operates 



by setting the interest rate at which banks lend 
to each other overnight. That rate, in turn, 
influences the cost of borrowing throughout the 
economy. Lower rates help stimulate consumer 
and business spending -- and with any luck, 
create jobs -- while higher rates help quell an 
overexuberent economy and rising prices. 

The Fed slashed its target for interest rates to 
zero in 2008 to combat the financial crisis and 
has kept it there ever since. It has pumped 
trillions of dollars into the economy for an 
additional boost. But now, the unemployment 
rate is falling faster than many at the Fed 
expected. Job growth is reaching into higher-
wage industries after years of being 
concentrated in low-paying sectors. For the first 
time since the recession, the central bank is 
seriously debating if the economy is ready to 
stand on its own. 

That is enough to worry activist groups -- 
particularly since hope of federal legislation on 
issues such as the minimum wage, extending 
unemployment benefits and paid leave stand 
little chance of passing in a polarized Congress. 
The Fed is one of the only games left in town. 

“Monetary policy is central to our economy and 
our society, and the discourse around monetary 
policy needs to be democraticized,” said Ady 
Barkan, senior attorney for the Center for 
Popular Democracy. “We can’t leave the debate 
about Fed policies up to academics and elite 
bankers and corporate executives.” 

The unusually contentious battle last year over 
who would lead the Fed also help stoke interest 
in the institution, he said. President Obama had 
initially planned to nominate former Treasury 
Secretary and close adviser Lawrence H. 
Summers for the post. But Democrats balked at 
Summers’ role in deregulating the financial 
industry during the Clinton administration and 
his disparaging comments about women made 
when he was president of Harvard University. 

The pressure from liberal groups helped ensure 
that Summers could not secure the votes to win 
confirmation in the Senate. He eventually w-
ithdrew his name, and Obama instead 

nominated Yellen, who was the second-in-
command at the Fed. 

Yellen may be particularly sympathetic to the 
activists’ arguments, at least relative to 
previous Fed chairmen. In a speech Chicago in 
March, she invoked individual stories of 
struggling workers to illustrate the human toll 
of high unemployment -- an unorthodox move 
in an institution more famousfor obfuscation. 
The next month, she met with representatives 
from the AFL-CIO, which did not sign the joint 
letter, and has repeatedly cited the high 
number of involuntary part-time workers and 
those who have given up looking for a job as 
reasons to be patient in withdrawing the Fed’s 
support. Yellen is slated to speak about the 
labor markets Friday in Jackson Hole. 

"These and other indications that significant 
slack remains in labor markets are corroborated 
by the continued slow pace of growth in most 
measures of hourly compensation," she said in 
congressional testimony last month. 

It is unclear how much grassroots opposition 
may influence Fed thinking -- particularly since 
it occurs so rarely. Meltzer said he could not 
recall activists ever gathering at Jackson Hole. 
The last public campaign mobilized against the 
Fed was in the 1980s, when then-Chairman Paul 
Volcker was hiking interest rates to stem 
double-digit inflation. Though he successfully 
brought prices under control, the economy 
went into recession as a result. Farmers and 
construction workers were particularly hard hit 
by the rate hikes, and they mailed blocks of 
wood to the Fed in protest and blocked its 
entrances with tractors. 

The measures did little to sway Volcker, 
according to Stephen Axilrod, who worked at 
the Fed for three decades and was among 
Volcker’s key aides. His course had been set. 

“None of that, in my head, had much to do with 
anything,” Axilrod said. 

But he and other Fed watchers acknowledge 
that the central bank is in a new era. Public 
confidence in government and financial 
institutions is shaky at best. The Fed has made a 



concerted effort to increase transparency and 
connect with Main Street. At the same time, 
lawmakers have launched several efforts to 
curtail the Fed’s powers -- or even get rid of it 
altogether. Though such proposals stand little 
chance of passing, they can shift public 
perception of the central bank. 

“Part of it is part of a reputational issue,” said 
Sarah Binder, a professor at George Washington 
University and senior fellow at the Brookings 
Institution. “The Fed’s credibility depends on 
people believing that they’re going to do what 
they say they’re going to do.” 

And right now, the Fed’s next step is not all that 
clear. Prominent economists outside of the 
institution -- and several top officials within it -- 
are arguing that the Fed has goosed the 

economy to its limit. Some worry it could be 
even laying the groundwork for the next 
bubble: The major U.S. stock indexes have 
roughly doubled in value since the depths of the 
recession. The Dow Jones Industrial Average has 
hit 15 record highs this year alone. 

But Butler still has a long way to go to before 
rebuilding her life after losing her job at the 
Golden Corral due to budget cuts a few years 
ago. At McDonald’s, she makes $9.50 an hour, 
and she pulls in extra money by baby-sitting or 
doing her friends’ hair. It’s still not enough to 
make ends meet. 

“Things may be fine on Wall Street, but they are 
not fine on my street,” Butler said. “And 
if [central bankers] lived on my street, they 
would definitely change their mind.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

New Report Cites $100 Million-plus in Waste, Fraud in 

Charter School Industry 

May 6, 2014, by Valerie Strauss 
 
This article highlights key findings from CPD’s 
report “Charter School Vulnerabilities to Waste, 
Fraud, and Abuse.” 
 
A new report by two groups that oppose 
reforms that are privatizing public education 
finds fraud and waste totaling more than $100 
million of taxpayer funds in 15 of the 42 states 
that operate charter schools. 

The report, titled “Charter School 
Vulnerabilities to Waste, Fraud, & Abuse,” and 
released by the nonprofit organizations 
Integrity in Education and the Center for 
Popular Democracy, cites news reports and 
criminal complaints from around the country 
that detail how some charter school operators 
have illegally used public money. It also makes 
policy recommendations, including a call for 
stopping charter expansion until oversight of 
charter operators is improved. Released during 
National Charter School Week, it notes that 
despite rapid growth in the charter industry, 
there is no agency at the federal or state level 
that has the resources to provide sufficient 
oversight. 

The Obama administration has supported the 
spread of charter schools but has also called for 
better oversight. Proponents of charter schools 
say they provide choices for parents and 
competition for traditional public schools, but 
critics note that most don’t perform any better 
— and some of them worse — than traditional 
public schools and take resources away from 
school districts. Some critics see the expansion 
of charter schools as part of an effort by some 
school reformers to privatize public education. 

The report details cases from state after state, 
among them: 

*In Washington D.C.: 

In the fall of 2008, the U.S. attorney’s office 
issued a subpoena for school financial records 
related to L. Lawrence Riccio’s “alleged criminal 
activities” at the School for Arts in Learning 
(SAIL). Known internationally for his work in the 
education of youth with disabilities, Riccio 
founded the Washington, DC charter school in 
1998, but by 2007, a memo by a financial 
consultant to SAIL’s former chief financial 
officer describes complete disarray of financial 
matters. Though grant money had been flowing 
in, staff members were not allowed to purchase 
supplies, rent went unpaid, and funds from one 
Riccio-led organization paid expenses for 
another. Financial statements showed that SAIL 
and sister organizations paid a $4,854 credit 
card bill to cover Mr. Riccio’s travel -related 
expenses in Scotland, as well as membership 
dues and dinner tabs at the University Club, a 
premier private club. SAIL covered expenses for 
travel to Boston, Denver, Houston and New 
Orleans; grocery stores, drugstores, wine and 
liquor stores and flower shops, cafes and 
restaurants, a salon and spa, Victoria’s Secret 
and at a glass, paint and wallpaper shop in 
France, where Mr. Riccio and his wife maintain 
a private residence. 

Former leaders of Options Public Charter School 
are under Federal investigation for possible 
Medicaid fraud and other abuses. They are 
accused of exaggerating the needs of the 
disabled students, bilking the federal 
government for Medicaid funds to support their 
care, and creating a contracting scheme to 
divert more than $3 million from the schools for 
their own companies, including a transportation 
company that billed the Federal government for 
transporting students to the school, but 
apparently offered gift cards to students to 
increase ridership on the buses. Additionally, a 



senior official at the D.C. Public Charter School 
Board allegedly received $150,000 to help them 
evade oversight. 

*In Ohio: 

Ohio Auditor of State Dave Yost, speaking about 
nearly $3 million in unsubstantiated expenses 
amassed by the Weems Charter School, said: 
“This is a heck of a mess…Closed or not, the 
leadership of this school must be held 
responsible, and the money must be returned 
to the people of Ohio.” 

* In Wisconsin: 

In 2008, Rosella Tucker, founder and director of 
the now-closed New Hope Institute of Science 
and Technology charter school in Milwaukee, 
was convicted in federal court of embezzling 
$300,000 in public money and sentenced to two 
years in prison. Tucker acknowledged taking 
U.S. Department of Education money intended 
for the school, which she started through a 
charter agreement with Milwaukee Public 
Schools. She spent about $200,000 on personal 
expenses, including cars, funeral arrangements 
and home improvement, according to court 
documents. Tucker has argued that the 
remainder of the money she received was 
legitimate reimbursement for school-related 

expenses. Tucker embezzled the $300,000 from 
2003 to 2005. The Milwaukee School Board 
voted to close New Hope Institute of Science 
and Technology in February 2006, amid 
problems that included unpaid bills and lack of 
appropriate teacher licensure. 

* In California: 

Steven A. Bolden pleaded guilty on January 2, 
2014 to stealing more than $7.2 million worth 
of computers from a government program. 
Between 2007 and 2012, Bolden invented more 
than a dozen education non-profits, including 
fake charter schools, to benefit from a General 
Services Administration program that gives 
surplus computer equipment to public schools 
and non-profits. In July 2012, a GSA undercover 
investigator was contacted by Palmdale 
Educational Development Schools, one of 
Bolden’s organizations, and sent Bolden 9 
laptop computers, which Bolden sold via 
Craigslist. 

 

 

 

 

 

 

 

 

 

 



 

Activists Seeks More Public Input in Fed President Picks 
 

December 11, 2014, by Pedro Nicolaci da Costa - A group of left-leaning activists is taking aim 

at the process for selecting the presidents of the Federal Reserve‘s 12 regional banks, saying it 

lacks sufficient transparency and public input. 

Philadelphia Fed President Charles Plosser and Dallas Fed President Richard Fisher have 

announced they will retire next year and both district banks are conducting searches for 

successors. The two men have been critics of the central bank’s prolonged low-rates policies, 

saying they aren’t doing very much to boost employment or growth. 

Federal law dictates the process for choosing the regional presidents. They are picked by a subset 

of the banks’ boards of directors, with approval from the Fed’s Washington-based board of 

governors. The regional bank boards include bankers, business executives and some community 

representatives, but directors from banks supervised by the Fed don’t have a vote in hiring the 

banks’ presidents. 

Commercial banks that are members of the Fed system own the stock of their district’s reserve 

bank and elect most of its directors. Remaining directors are appointed by the Fed board in 

Washington. 

The activist group, led by the Center for Popular Democracy, a national nonprofit 

organization, said it is in talks with the Dallas Fed about increasing transparency in its selection 

process and is planning a march in Philadelphia from Constitution Hall to the Philadelphia Fed 

on Monday. Members of the group plan to hold a press conference outside the regional Fed bank 

like the one they held in Washington in November, at which community members and leaders 

will tell some of their stories. 

The appointments are “too important to be done behind closed doors, too important to be 

dominated by financial and corporate interests,” said Ady Barkan, a staff attorney at the center. 

“We are concerned there is not going to be enough community and public engagement,” Mr. 

Barkan said. “Corporate and financial elites already have tremendous influence over monetary 

policy and interest rates. The Fed should also listen to the tens of millions of working families 

who are not experiencing a recovery.” 

The Fed board, the Dallas Fed and the Philadelphia Fed declined to comment. 

In response to the activists’ concerns, voiced during a conversation with Fed Chairwoman 

Janet Yellen in November, the central bank has just published a new list of “frequently asked 

questions” about the regional president selection process. 



Kendra Brooks, a member of Action United in Philadelphia, a community organizing group, 

said she and others have met with some officials at the Philadelphia Fed, but have yet to be 

granted a meeting they’ve requested with Mr. Plosser or received an answer to their offer to take 

top officials around local communities. 

“We’re hoping we can push them a little harder about allowing a meeting or taking a tour of their 

communities,” said Ms. Brooks. 

Her story is an all-too-familiar one in the Great Recession of 2007-09. Having lost a 15-year job 

as a program director at Easter Seals, a nonprofit that helps people with disabilities, Ms. Brooks, 

42 years old, said it took her a year and a half to find work again—and she now makes just half 

what she used to. She also lost her home to a foreclosure. 

Fed governors are appointed by the U.S. president, subject to Senate confirmation. They all are 

voting members of the central bank’s powerful policy-setting Federal Open Market Committee. 

The New York Fed president is the vice chairman of the FOMC and a permanent voting 

member. The other 11 presidents vote on a rotating basis. The presidents run the regional Fed 

banks, which supervise the private banks in their districts. The presidents also move markets and 

influence Fed policy through their public remarks. 

The center organized activists to appear at the Kansas City Fed’s exclusive annual conference in 

Jackson Hole, Wyo., in August. They argued the Fed should not start raising its benchmark 

short-term interest rate from near zero until the labor market improves more. 

U.S. unemployment has fallen to 5.8%, historically elevated but much lower than postrecession 

peaks. Some policy makers worry that number masks pockets of weakness including a large 

number of workers who are only working part-time because they cannot find full time jobs. 

Many investors and top Fed officials expect the first rate increase in the middle of next year. 

 

 

 

 

 

 

 



 

Janet Yellen Meets With Community Leaders on Fed 

Policy, Jobs 
 
November 14, 2014, by Pedro Nicolaci da Costa 
- Federal Reserve Chairwoman Janet Yellen met 
Friday with a coalition of community activists 
who are urging the central bank to resist 
pressures to raise interest rates before the 
labor market has fully recovered and calling for 
greater public input into the selection of 
regional Fed bank presidents. 

At a press briefing outside the Fed before the 
meeting, organized by the Center for Popular 
Democracy and featuring workers, community 
organizers and liberal economists, the activists 
said the idea that the economy was close to full 
recovery was belied by the joblessness and 
underemployment of millions of Americans. 

“We’re here to launch a national campaign for a 
stronger economy and for a reformed Federal 
Reserve,” said Ady Barkan, staff attorney at the 
center, a left-leaning national nonprofit 
organization. “The economy is not working for 
the vast majority of people,” he said, citing high 
unemployment, inequality and large racial 
disparities. 

The Fed declined to comment on the meeting 
or the activists’ recommendations. 

The Fed last month ended its bond-buying 
program aimed at supporting economic growth, 
citing “substantial improvement” in the outlook 
for the labor market. Those present at the 
briefing said the experience of many 
communities across the country suggests 
otherwise. 

One of their biggest complaints was the inability 
of workers to find full-time work, a problem 
that has worried Fed officials and suggests the 
job market is still some way from full health. 

 
“My job used to be steady, something you could 
count on,” said Jean Andre, 48, of New York, 
who works on logistics in the film industry. “I’m 
one of the names at the end of the movies that 
nobody reads. But I’m underemployed, I just 
can’t get full-time work anymore, not like I used 
to before the crash.” 

With the unemployment rate 5.8% in October, 
Fed officials are debating when to begin raising 
interest rates from near zero. Many investors 
expect the central bank to start raising its 
benchmark short-term rate sometime in the 
summer of 2015. 

Josh Bivens, an economist at the liberal 
Economic Policy Institute in Washington, noted 
that black unemployment is generally double 
the overall level. Black communities would be 
among those hit hardest by potentially 
premature Fed rate increases, he said. 

The activist group also called for greater public 
input into the selection of the presidents of the 
Fed’s 12 regional banks. This comes ahead of 
the retirements next year of Dallas Fed 
President Richard Fisher and Philadelphia Fed 
President Charles Plosser. The two have been 
some of the most vocal opponents of aggressive 
Fed efforts to reduce unemployment—such as 
holding short-term rates near zero and buying 
bonds to lower long-term rates–arguing such 
policies risk fueling excessive inflation and asset 
bubbles while doing little good for the 
economy. 

Fed presidents are selected by the boards of 
directors of the regional Feds, with the approval 
of the Washington-based Fed board of 
governors. The regional boards are composed 



of bankers, business executives and community 
representatives, 

Kati Sipp, a director of the Pennsylvania 
Working Families Party who spoke at the 
briefing, said many of the regional bank board 
members designated as community 
representatives are not truly representative of 
the communities they are supposed to serve. 
“Right now in Philadelphia we have Comcast 
CMCSA +0.10% executives that are representing 
the public, and we think that it’s important for 
us that real people are also representing the 
public in Federal Reserve policy making.” 

Michael Angelakis, vice chairman and CFO of 
Comcast Corp., is deputy director of the 
Philadelphia Fed’s Board. 

“In Philadelphia we’ve had an 8% average 
unemployment rate for this year and it’s a 

14.5% unemployment rate for the black 
community,” Ms. Sipp said. If Mr. Plosser 
believes the economy is back to full health, she 
said, then he hasn’t visited many of his own 
city’s troubled neighborhoods. “If he had, he 
would not believe that our economy has really 
recovered.” 

Mr. Plosser has said he believes the job market 
is close to full employment and the economic 
recovery is genuine, if unremarkable. 

The Philadelphia Fed announced Friday that 
Korn Ferry KFY -0.15%, the executive search 
firm hired to conduct the search for a new 
president, established an email address “to 
receive inquiries.” Asked if the move was in 
response to the protests, a spokesperson said it 
was “one part of our broad search process.” 

 

 

 

 

 

 

 

 

 

 

 



 

Elevated Level of Part-Time Employment: Post-

Recession Norm? 
 
November 12, 2014, by Nick Timiraos - Nearly 7 
million Americans are stuck in part-time jobs 
that they don’t want. 

The unemployment rate has fallen sharply over 
the past year, but that improvement is masking 
a still-bleak picture for millions of workers who 
say they can’t find full-time jobs. 

Martina Morgan is deciding which bills to skip 
after her hours fell at Ikea in Renton, Wash. 
Sandra Sok says she’s been unable to 
consistently get full-time hours after she 
transferred to a Wal-Mart in Arizona from one 
in Colorado. 

In Chicago, Jessica Davis is frustrated by her 
schedule dwindling to 23 hours a week at a 
McDonald’s even though her location has been 
hiring. “How can you not get people more hours 
but you hire more employees?” the 26-year-old 
Ms. Davis said. 

The situation of these so-called involuntary 
part-time workers—those who would prefer to 
work more than 34 hours a week—has 
economists puzzling over whether a higher level 
of part-time employment might be a permanent 
legacy of the great recession. If so, it could force 
more workers to choose between 
underemployment or working multiple jobs to 
make ends meet, leading to less income growth 
and weaker discretionary spending. 

Employers added some 3.3 million full-time 
workers over the past year, but the number of 
full-time workers in the U.S. is still around 2 
million shy of the level before the recession 
began in 2007. Meanwhile, the ranks of workers 
who are part time for economic reasons has 
fallen by 740,000 this year to around 4.5% of  

 
the civilian workforce. That is down from a high 
of 5.9% in 2010 but remains well above the 
2.7% average in the decade preceding the 
recession. 

“There’s just less full-time jobs available than 
there used to be,” said Michelle Girard, chief 
economist at RBS Securities Inc. 

The slow decline in part-time work is 
particularly acute when broken out by 
industries. For the retail and hospitality sectors, 
the number of involuntary part-time workers in 
October was nearly double its prerecession 
level. For construction, mining and 
manufacturing work, by contrast, the share of 
such part-time labor was just 9% above its pre-
recession level. 

Other data show that the ability of part-time 
service workers to find full-time work has been 
much slower during the current recovery. In 
goods-producing industries, around two-thirds 
of involuntary part-time workers in July 2013 
had found full-time employment by July 2014, 
up from 60% in 2009, according to a study by 
the Federal Reserve Bank of Atlanta. But for 
service-sector workers, the rate has seen little 
improvement. Around 48% of involuntary part-
time workers in July 2013 had found full-time 
work one year later, up from around 46% in 
2009. 

An important question for policy makers now is 
whether the elevated level of involuntary part-
time work is due to cyclical factors, meaning it 
will fall as the economy heals, or to structural 
changes that have made employers more 
inclined to rely on a larger contingent workforce 
and avoid converting part-time workers to full-
time positions. 



On one side are economists like Ms. Girard, 
who say greater economic uncertainty and 
rising labor costs—from increases in the 
minimum wage, regulations or health-care 
expenses stemming from the Affordable Care 
Act—explain higher levels of part-time work. 
“There is a structural element to this at the very 
least,” she said. 

The health-care law requires employers with 50 
or more full-time equivalent workers to offer 
affordable insurance to employees working 30 
or more hours a week or face fines. “Companies 
are just more inclined to hire part-time workers, 
not necessarily because of the health-care law, 
but for business reasons that make it a more 
attractive option,” Ms. Girard said. 

Anecdotal reports have suggested employers 
have cut hours to prepare for the 
implementation of the health-care law, but that 
hasn’t been borne out by economic data. 

An analysis by Bowen Garrett of the Urban 
Institute and Robert Kaestner at the University 
of Illinois at Chicago found a small increase in 
part-time work this year, but the increase 
occurred for part-time jobs with between 30 
and 34 hours—above the 30-hour threshold 
that would be affected by the health-care law. 

Other economists say higher levels of 
involuntary part-time work are mostly cyclical. 
Businesses don’t appear to be paying part-time 
workers more than full-time workers; that 
would be one clear sign of a shift in hiring 
preferences. 

Elevated levels of involuntary part-time work in 
service jobs may reflect how low-wage 
employers ramped up hiring earlier in the 
recovery. More recently, the sector has 
absorbed those returning to work after long 
unemployment spells. 

Part-time work in service jobs is “a stepping 
stone for the unemployed and for people out of 
the labor force,” said Adam Ozimek, an 
economist at Moody’s Analytics. Labor markets 
are “improving in just the way you would 
expect.” 

Labor advocates, meanwhile, say technological 
changes in how businesses schedule employees 
are at fault. Software allows employers to 
schedule and cancel shifts rapidly based on 
business conditions. 

Carrie Gleason, the director of the Fair 
Workweek Initiative at the Center for Popular 
Democracy, a labor advocacy group, said that 
could explain why more part-time workers say 
they want full-time work. “There’s now this 
persistent uncertainty in the jobs that hourly 
workers have today,” she said. 

“I need to spend some time with my kids,” said 
Ms. Morgan, 32. “Two jobs? It’s too much.” 

Ikea employees are guaranteed a minimum 
amount of hours every week. Those that can 
work “during peak times when our customers 
are in our stores have the opportunity to obtain 
more hours,” said Mona Liss, a company 
spokeswoman. The company in June also 
announced it would raise the average minimum 
hourly wage in its U.S. stores next year by 17%. 

Meanwhile, the structural-cyclical debate has 
important implications for the Federal Reserve. 
If the changes are structural, wages might begin 
to rise sooner than expected, putting more 
pressure on the Fed to raise interest rates. If 
they’re cyclical, it would suggest that Fed policy 
can remain accommodative. 

Fed Chairwoman Janet Yellen routinely 
highlights the elevated level of part-time work 
as a key measure of labor slack. “There are 
still ... too many who are working part-time but 
would prefer full-time work,” she said at a press 
conference in September. 

Business surveys conducted by the Atlanta Fed 
have shown there are more part-time workers 
because “business conditions don’t justify 
converting them to full time,” said John 
Robertson, senior economist at the bank. But 
other businesses have said their reliance on a 
larger part-time workforce stemmed from the 
higher costs of hiring full-time workers. 



“It would be wrong to say it’s all cyclical, and it 
would be wrong to say it’s all structural,” Mr. 
Robertson said. “We’re somewhere in the 
middle.” 

Ulyses Coatl illustrates how any improvement 
might unfold. He worked for two years as a 
stylist at a Levi’s apparel store in lower 
Manhattan but quit his job in September 
because the hours had become too 
unpredictable. His schedule varied from as 
many as 34 hours a week to four hours, but had 
averaged around 18 hours in recent weeks, he 
said. 

A Levi’s spokeswoman said the company is 
“always looking at ways to improve retail 
productivity, including store labor models and 
processes” that conform to “industry best 
practices.” 

Wal-Mart says the majority of its workforce is 
full time, and the share of part-time workers 
has stayed about the same over the past 
decade. A spokeswoman said store employees 
can view all of the open shifts in their store, and 
that there are full-time positions available in 
the store at which Ms. Sok works. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Push for Immigrants to Become Citizens 

Wall Street Journal, Michael Howard Saul, 
September 17, 2014   -  The mayors of the 
nation's three largest cities—New York, Los 
Angeles and Chicago—plan to launch a new 
effort on Wednesday to increase citizenship 
among legal permanent residents, an effort 
officials hope will spread across the country. 

The initiative, titled "Cities for Citizenship," will 
help the three cities expand naturalization 
programs and other ventures dedicated to 
helping immigrants secure their financial 
footing through counseling, legal assistance and 
microloans. 

Citigroup, the founding corporate partner, is 
contributing more than $1.1 million. 

The initiative comes as the number of legal 
immigrants becoming citizens is on the rise. Last 
year, naturalizations in the U.S. increased to 
779,929, up nearly 3% from 2012, according to 
the U.S. Department of Homeland Security, 
which oversees immigration. 

In the New York metro area, naturalizations 
have increased at the greatest pace among 
metropolitan areas nationwide, up roughly 37% 
in 2013 compared with 2011. In the Los Angeles 
metro area, naturalizations climbed about 12% 
between 2011 and 2013, while in the metro 
region that includes Chicago, the number of 
naturalizations has remained stagnant, 
mirroring many other places nationwide. 

"Citizenship is a powerful poverty-fighting tool 
because it brings huge economic benefits to 
families and to communities," New York City 
Mayor Bill de Blasio said. "More than that, it 
helps keep families together." 

A report to be released Wednesday—from the 
Center for Popular Democracy and the National 
Partnership for New Americans, two nonprofit 
groups, and the University of Southern 
California—shows the economic benefit that 
citizenship brings to local economies. 

According to the report, the increase in 
earnings to immigrants, who otherwise 
wouldn't have become citizens, is estimated to 
add between $1.8 and $4.1 billion over 10 years 
to New York's economy; between $1.6 billion 
and $2.8 billion in Los Angeles; and between $1 
billion and $1.6 billion in Chicago. 

Among the nearly nine million permanent 
residents nationwide who are eligible for 
citizenship, there are currently about 450,000 
New Yorkers who are "one step away" from 
becoming naturalized, Mr. de Blasio said. Many 
haven't completed the process because of the 
cost, Mr. de Blasio said, but the new initiative 
will help them navigate the legal process and 
obtain financial assistance. 

Chicago Mayor Rahm Emanuel said his goal is to 
make Chicago "the most immigrant-friendly" 
city in the country. 

Almost half of all new businesses are started by 
immigrants, Mr. Emanuel said. "So, you can't be 
pro-small business and anti-immigrant," he said. 
"They're inconsistent." 

Bob Annibale, global director of community 
development at Citigroup, said statistics clearly 
show poverty levels are much higher among 
foreign-born residents than those who have 
become citizens. 

"So, there really is a value in helping people not 
only to build a national identity, but with that, 



their financial identity," Mr. Annibale said. "And 
that's sort of the role where we felt we could be 
part of this." 

As part of the initiative, the Mayor's Office of 
Immigrant Affairs in New York City will issue a 
study on the economic impact of citizenship 
programs for mayors across the country in 
hopes of demonstrating the value of funding 

naturalization programs as a way to combat 
poverty. 

"Immigrants are the backbone of our 
economy," Los Angeles Mayor Eric Garcetti said. 
"It's time we encouraged their successful 
integration into our social and political tapestry 
to continue boosting our economy and not 
stand in the way of it." 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Activists at Jackson Hole See Recovery on Wall 

Street, ‘Not My Street’

The Wall Street Journal - August 22, 2014, by  

Pedro Nicolaci Da Costa - A group of activists 
has descended on the Kansas City Federal 
Reserve Bank’s annual conference in Jackson 
Hole, Wyo.,  to tell central bank officials that 
any move to raise interest rates soon could 
wreak havoc on the lives of Americans still 
struggling with a weak economic recovery. 

U.S. unemployment has fallen fairly rapidly in 
recent months, to 6.2% in July, down from its 
post-recession peak of 10%. However, the 
activists said those numbers mask much deeper 
troubles in the country’s poorer neighborhoods. 
The unemployment rate for African-Americans, 
for instance, was 11.1% in July. 
 
Reggie Rounds, 57 years old, came to the 
conference from Ferguson, Mo., the site of 
recent violent protests following the killing of 
an unarmed teenager by a police officer. During 
a brief conversation here with Federal Reserve 
Vice Chairman Stanley Fischer, Mr. Rounds, who 
is unemployed and says he hasn’t had regular 
work for years, urged the central bank to keep 
poor Americans on their minds as they make 
policy decisions. 

“I deal with people who have educated 
themselves. These people, sir, are inundated 
with student loans. They’re making just not 
livable wages or not wages at all,” Mr. Rounds 
told Mr. Fischer. “We’re desperately needing a 
stimulant into this economy, and job creation, 
to get us going.” 

Mr. Fischer responded: “That’s what the Fed 
has been trying to do and will continue to try to 
do.” 

 
The Fed has kept interest rates near zero since 
December 2008 and bought more than $3 
trillion in government and mortgage bonds to 
keep long-term rates low, spur investment and 
boost hiring. 

However, recent improvements in the job 
market and a pickup in inflation have revived 
debate about when the central bank should 
begin lifting interest rates from rock-bottom 
lows. In her speech here Friday, Fed 
Chairwoman Janet Yellen said if the labor 
market keeps improving faster than the Fed 
forecasts the central bank could raise rates 
sooner than expected. Many investors 
anticipate the first move in the summer of next 
year, a perception some top Fed officials have 
encouraged. 

Representatives of the Center for Popular 
Democracy, a left-leaning national nonprofit 
organization, said they organized the activists’ 
trip to Jackson Hole. The participants argued 
that near-term rate increases could have a deep 
negative impact on the most vulnerable sectors 
of the population. 

Reuben Eckels, 51, a reverend from Wichita, 
Kan., said he had come to the conference to tell 
policy makers “how raising interest rates would 
affect the community in which I serve.” He and 
other activists played down the notion of a 
“skills gap” where workers might not have the 
qualifications for the jobs available. 

“We have young people who are college 
students in our church who have a 4.0 [grade 
average], Dean’s list, they can’t find jobs,” he 
said. “So this is not about just raising the rates 
so we can offset an imbalance for those elderly 



who are trying to save their portfolio. This is 
about people on the street, everyday people … 
who are just trying to live a good quality of life.” 

Shemethia Butler, 34, is one such individual. 
Hailing from Washington, D.C. the mother of 
two says she is dealing with extreme stress 
because the wages she earns at McDonald’s 
aren’t enough to cover her rent, much less basic 

expenses like food, electricity and 
transportation. 

“I have no vehicle. My housing situation is 
stressful. I’m about to lose my apartment. I’m 
struggling really hard,” she said. “Things may be 
fine on Wall Street, but they’re not fine on my 
street.” 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 

Wall Street Journal: Citigroup Pact Has Detailed 

Plan for $2.5 Billion in Relief to Consumers 
 
July 14, 2014, by Alan Zibel  

Citigroup’s $7 billion settlement with the Justice 
Department over the sale of flawed mortgage 
securities includes an agreement by the bank to 
provide $820 million worth of loan forgiveness 
and other assistance, plus nearly $300 million in 
refinancing. The money is also earmarked 
to help with down payments, donations to 
community groups and financing for rental 
housing. 

These requirements, outlined in a 15-page 
appendix to the agreement, provide more 
specificity for consumer assistance than a $25 
billion 2012 state/federal settlement with 
Citigroup and four other banks over mortgage-
servicing problems. They also are more detailed 
than a November 2013 settlement with J.P. 
Morgan Chase & Co. over similar flawed 
mortgage securities sold to investors. 

At a press conference in Washington on 
Monday, Associate Attorney General Tony West 
said the department aimed to improve on 
previous settlements by establishing an “an 
innovative consumer relief menu—one that not 
only includes the principal reductions and loan 
modifications we’ve built into previous 
resolutions, but also new, consumer-friendly 
measures.” 

The Citigroup settlement, unlike previous pacts, 
directs the bank to provide half of its loan 
assistance to particularly hard-hit parts of the 
country. It also mandates that borrowers whose 
loan balances are cut won’t remain 
“underwater” —or owe more on their homes 
than their properties are worth. 

 
The J.P. Morgan settlement addresses similar 
issues, but in a less targeted way. It gave the 
bank a bonus for providing aid to hard-hit areas, 
but set no specific requirement. In addition, the 
J.P. Morgan settlement encourages loan write-
downs but does not specify how much of a 
borrower’s debt must be forgiven. The Citigroup 
settlement contains $180 million in financing 
for affordable rental housing—a provision not 
included in other settlements. 

“This settlement is far more nuanced than 
previous settlements with respect to consumer 
relief,” said Andrew Jakabovics, senior director 
for policy development and research Enterprise 
Community Partners, a large affordable-housing 
nonprofit group.  The pact, he said, “reflects 
many of the best practices we’ve seen develop 
with respect to creating sustainable loan 
modifications.” 

A Justice Department official said the 
consumer-assistance portion of the Citigroup 
settlement reflects refinements to the 
government’s thinking after previous 
settlements. In addition, the official said the 
smaller size of Citigroup’s mortgage-lending 
portfolio caused the government to consider 
additional avenues for relief because the bank 
had fewer loans to modify. 

There has been tension between the Obama 
administration and liberal activist groups over 
efforts to resolve cases related to banks’ 
mortgage-crisis conduct. 

Consumer groups have been unhappy with 
previous settlements of mortgage-related 
cases. For example, the 2012 mortgage-
servicing settlement allowed banks to receive 



credit for short sales, in which a bank agrees to 
allow the sale of a property with a mortgage 
worth more than the home’s value, and for 
granting “deeds in lieu of foreclosure,” where a 
homeowner voluntary surrenders the home. 

Some activists are still skeptical of the 
government’s settlements with the financial 
industry. Kevin Whelan, national campaign 
director for the Home Defenders League, an 
activist group representing homeowners, said 
there’s been no noticeable impact from last 
fall’s J.P. Morgan settlement. 

“We haven’t seen any evidence that they’ve 
done anything at all,” Mr. Whelan said. 

No statistics on the J.P. Morgan settlement 
have been released. A J.P. Morgan 
spokeswoman declined comment. 

Joseph Smith, a former North Carolina banking 
regulator, is serving as the independent monitor 
overseeing the J.P. Morgan settlement and is 
expected to release a report on its progress in 
the coming weeks. 

Thomas Perrelli, a former Justice Department 
official who helped broker the 2012 mortgage 
settlement, will serve as the monitor of the 
Citigroup agreement. Mr. Perrelli is now at the 
law firm Jenner & Block in Washington. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Chicago Part of U.S. Citizenship Push for Legal Immigrants 

Septamber 17, 2014, by John Byrne - 

Chicago will join New York and Los 

Angeles in a corporate-funded push to try to 

get more legal immigrants to become U.S. 

citizens. 

The Cities for Citizenship initiative is 

getting a $1.1 million contribution from 

Citigroup to help pay for the three cities to 

expand their naturalization programs. The 

effort also calls for additional counseling, 

legal assistance and financial help for 

immigrants in the urban centers. 

The program will be coordinated by two 

nonprofits — The Center for Popular 

Democracy and the National Partnership for 

New Americans — with the aim of 

encouraging cities across the country to 

invest in their citizenship drives, according 

to a news release from Mayor Rahm 

Emanuel's office and the other participants. 

The mayors said naturalization would 

provide the new citizens with access to 

better jobs, academic scholarships and other 

benefits, while providing economic boosts to 

the cities in which they live, according to the 

release. 

For Emanuel, it's the latest pro-immigrant 

move during his first term, after his early 

political career was marked by positions that 

drew the ire of immigrants' rights groups. 

And it's a chance to grow the Democratic 

Party voter base, since naturalized urban 

residents tend to vote Democratic. 

Emanuel announced this summer that he 

would seek to expand the amount of shelter 

space available in Chicago for unauthorized 

immigrant children apprehended at the 

southern U.S. border. And he appeared with 

U.S. Rep. Luis Gutierrez in Washington DC 

in May to talk about the need for 

immigration reform. 

The Cities for Citizenship program is 

another chance for Emanuel to try to shore 

up his progressive credentials and improve 

his standing among Chicago's sizable bloc 

of Hispanic voters ahead of the February 

2015 municipal election. A Tribune poll in 

August found just 40 percent of Hispanic 

respondents had a favorable opinion of the 

mayor, down from 52 percent in 2013. And 

Ald. Bob Fioretti launched his mayoral bid 

last weekend by blasting Emanuel for 

policies Fioretti said favored wealthy people 

over Chicago's working class. 

The citizenship push is also an opportunity 

for Emanuel to share the spotlight with New 

York Mayor Bill de Blasio, an important 

figure in the re-emerging progressive wing 

of the Democratic Party. 

Earlier this summer, Emanuel traveled to 

New York for a U.S. Conference of Mayors 

meeting, where he talked about early 

childhood education and the need to raise 

the minimum wage alongside de Blasio. 

Emanuel's office invited Chicago reporters 

along for the event. 

 



 

Chicago Mayor Emanuel, Los Angeles Mayor Garcetti, New York City 

Mayor de Blasio and Citi Launch Cities for Citizenship 

September 17, 2014 - Today, Chicago 

Mayor Rahm Emanuel, Los Angeles Mayor 

Eric Garcetti, New York City Mayor Bill de 

Blasio, and Citi jointly launched Cities for 

Citizenship – a major initiative aimed at 

increasing citizenship among eligible U.S. 

permanent residents to forge more inclusive 

and economically robust cities. 

Cities for Citizenship will enable cities to 

expand naturalization and financial 

capability programs, as well as access to 

legal assistance, microloans and financial 

counseling, boosting economic opportunity 

for immigrants and communities 

nationwide. The effort will be coordinated 

by two leading non-profit partners, The 

Center for Popular Democracy and the 

National Partnership for New Americans, 

with the aim of encouraging cities across the 

country to invest in their citizenship 

programs. In total, Citi Community 

Development, the founding corporate 

partner, is contributing more than $1 million 

to the program. 

There are currently 8.8 million legal 

permanent residents in America who are 

eligible for citizenship. These are 

documented residents, who pay taxes and 

work lawfully, but 52 percent of whom 

remain low-income. Their naturalization 

would provide access to better paying jobs 

(up to an 11 percent increase to their 

personal earnings), academic scholarships, 

and a myriad of other benefits. It would also 

provide an estimated $37 billion to $52 

billion lift to the national economy over the 

next ten years. This would mean up to $1.6 

billion for Chicago’s economy, $2.8 billion 

for the Los Angeles’ economy, and a $4.1 

billion boost for New York City’s economy, 

according to the “Citizenship: A Wise 

Investment for Cities” study. This report by 

the Center for Popular Democracy and the 

National Partnership for New Americans is a 

preview of a larger study that New York 

City will release next year with Citi 

Community Development’s support. 

“Immigrants who become naturalized 

citizens make significant contributions to 

our communities, our city, and our country, 

and it’s in our collective interest to promote 

naturalization in Chicago,” said Mayor 

Rahm Emanuel. “We are proud to join 

Mayor Garcetti of Los Angeles and Mayor 

de Blasio of New York in leading Cities for 

Citizenship, which will help thousands of 

immigrants in Chicago and in cities across 

the country through the naturalization 

process, leading to economic benefits for 

our immigrant families and city as a whole.” 

“Immigrants are the backbone of our 

economy,” said Mayor Eric Garcetti. “It's 

time we encouraged their successful 

integration into our social and political 

tapestry to continue boosting our economy 

and not stand in the way of it. We are 

committed to expanding citizenship 

education and making sure people have the 

help they need to navigate this complex 

system.” 

“I’m proud to stand today with my fellow 

mayors Rahm Emanuel and Eric Garcetti as 

we launch the national Cities for Citizenship 



initiative,” said Mayor Bill de Blasio. “This 

win-win effort will help us create more 

inclusive cities that lift up everyone. From 

increased economic activity to larger voting 

and tax bases, the advantages of citizenship 

will not only expand opportunity to our 

immigrant families, but to all New Yorkers 

and residents nationwide.” 

“Citi believes that citizenship is an asset that 

enables low-income immigrants to gain 

financial capability, and building a national 

identity must go hand-in-hand with building 

a financial identity,” said Bob Annibale, 

Global Director of Citi Community 

Development. “We are proud to work with 

Mayors Emanuel, Garcetti and de Blasio to 

launch this comprehensive initiative, which 

will lead to direct economic benefits for 

immigrant families and their communities.” 

Cities for Citizenship will connect mayors 

and municipalities with immigrant 

organizations and the business, faith and 

labor communities in public-private 

partnerships. 

“The National Partnership for New 

Americans believes that Cities for 

Citizenship will encourage millions of 

immigrants to take the important step of 

becoming U.S. citizens and full participants 

in the economic, cultural, and civic life of 

this nation,” said Eva Millona, the co-chair 

of the National Partnership for New 

Americans and herself a naturalized U.S. 

citizen. “NPNA will bring immigrant 

organizations into partnership with Mayors 

to grow Cities for Citizenship in dozens of 

cities across the U.S.” 

“We applaud the Cities of New York, 

Chicago, and Los Angeles for making a wise 

investment for all of our communities,” said 

Ana Maria Archila, Co-Executive 

Director of the Center for Popular 

Democracy. “In addition to infusing local 

economies and workforces with a new 

vitality, Cities for Citizenship will 

strengthen our nation’s commitment to an 

inclusive democracy. We hope other cities 

will join us in this ground-breaking 

initiative, and join the growing number of 

American cities that are modelling progress 

for the federal government.” 

Follow the initiative on Twitter with 

#Cities4Citizenship. Learn more at 

CitiesforCitizenship.org. 

Local Impact of Cities for Citizenship: 

Chicago 

 The City has pledged to help about one-
third of its immigrants to become U.S. 
citizens through the Chicago New 
Americans initiative, in partnership with 
the Illinois Coalition of Refugee Rights 
and the United States Citizenship and 
Immigration Services. 

 The City of Chicago Office of New 
Americans will offer financial education 
and citizenship workshops in Citizenship 
Corners in public libraries in multiple 
languages, as well as support 
organizations that offer these services. 

 In addition, staff from Chicago public 
schools and community organizations 
will visit high schools with a large 
concentration of immigrant students 
and parents to create a one-stop shop 
for information about the naturalization 
process, free immigration legal 
assistance, and financial coaching. 

 The City’s Small Business Center will 
also provide services to immigrant 
business-owners through periodic visits. 
At the same time, the City will target 
large immigrant employers for 
citizenship and financial coaching 
support. The City will also recruit 
attorneys and legal firms to provide 
pro-bono services in naturalization 
workshops. 

 All of this information and more will be 
housed on the ‘City of Chicago 
Citizenship’ website. 

Los Angeles 



 The nation’s largest population of legal 
permanent residents reside in Los 
Angeles, with more than 750,000 in the 
county. 

 The Office of Immigrant Affairs will 
work with businesses that have large 
numbers of eligible citizens, and 
immigrant populations will be directly 
targeted for citizenship and financial 
coaching support. 

 The City will employ a coalition of 
librarians to work in Citizenship Corners 
in public libraries and hold workshops 
that offer financial coaching and access 
to responsible products and services to 
begin building positive financial 
identities that are essential to long-
term asset building. 

New York City 

 The five boroughs are home to 684,000 
legal permanent residents. 

 The Mayor’s Office of Immigrant Affairs 
will expand NYCitizenship, the first 
large-scale coordinated effort by a 
municipal government to address the 
barriers to naturalization, currently 
supported by Citi Community 
Development. This expansion will 
significantly increase immigrant access 
to financial counseling and microloans, 

as well as access to immigration legal 
assistance. 

 In its first two years, NYCitizenship has 
already provided support to more than 
7,000 participants. The City of New York 
will build on the existing school-based 
program and partner with the Human 
Resources Administration, a municipal 
agency that serves low-income New 
Yorkers, to dramatically expand. 

 The Mayor’s Office of Immigrant Affairs 
will also commission a study on the 
economic impact of citizenship 
programs for mayors across the country 
to demonstrate the importance of new 
municipal investments in naturalization 
and fee assistance programs as a 
poverty-fighting tool. 

Citi Community Development is leading 

Citi’s commitment to achieve economic 

empowerment and growth for underserved 

individuals, families and communities by 

expanding access to financial products and 

services, and building sustainable business 

solutions and innovative partnerships. Our 

focus areas include: commercial and 

philanthropic funding; innovative financial 

products and services; and collaborations 

with institutions that expand access to 

financial products and services for low-

income and underserved communities.  

 

 

 

 

 

 



A First for Jackson Hole — Protesters Are Here, and They Don’t Want 

Rate Hikes 

MarketWatch - August 21, 2014, by Greg Robb - 

Protesters, worried that the central bank is 

about to put its foot on the brakes, have come 

to the Federal Reserve’s Jackson Hole retreat 

this year to urge the central bank to hold off 

and give the economy more time to heal. This is 

believed to be the first time there ever has 

been protesters at the event. 

“We strongly urge the Federal Reserve to reject 

the calls to raise interest rates and slow the 

economy down,” said The Center for Popular 

Democracy, a coalition of 70 organizations,in a 

letter to Federal Reserve Chairwoman Janet 

Yellen and her colleagues. 

“Although the stock market has roared back to 

life, and the wealthiest Americans are richer 

than ever before, too many of us struggle to 

secure even basic levels of dignity,” the letter 

said. 

Becky Dernbach, 28, an organizer with 

Neighborhoods Organizing for Change — an 

advocacy group for low-income residents in 

Minneapolis — said she came to Jackson Hole 

to make sure that the voices of average workers 

were being heard by the Fed. 

 

 

Kendra Brooks, 42, a resident of Philadelphia 

who has an MBA but still found herself out of 

work even after her unemployment benefits 

ended, said the American dream has “fizzled” in 

this economy. 

“We are not their [the Fed's] primary concern. 

They are more focused on the top end of the 

[income] scale,” she said. 

The activists said the Jackson Hole protest was 

the start of a new effort to get officials to 

understand the economy is broken. 

The group held a two-hour meeting with Kansas 

City Fed President Esther George, who has been 

one of several regional bank presidents 

advocating for a rate hike sooner rather than 

later. 

Ady Barkan, a staff attorney with the Center for 

Popular Democracy, said that the group 

appreciated the meeting but that the two sides 

had talked past each other. 

George told the group that higher rates might 

not come soon, but said are coming and will 

balance the economy, he said. 

“That is completely wrong,” Barkan said. The 

way to combat imbalance in the economy is 

through strong regulation “not throwing people 

out of work,” he said. 

  



 

THE $15 QUESTION: Higher minimum helps workers and business 

June 5, 2014 by Connie Razza  

CPD’s Director of Strategic Research and 

Technology wrote this op-ed, which highlights 

facts released in CPD’s report “Raise Chicago.” 

Chicago Tribune - June 5, 2014, by Connie Razza 

- The Great Recession is over! So say the 

corporations and the wealthiest among us. For 

the rest of us, the so-called recovery doesn’t 

feel like much of one at all. 

Corporate profits and stock prices have 

rebounded, but wages have not. Middle-class 

and low-income workers are still struggling to 

keep up with the cost of living. Corporate 

recovery has been fueled by the proliferation of 

jobs paying low wages. 

How can we fix this? Raise the minimum wage. 

That’s why Aldermen Proco “Joe” Moreno, 

Roderick Sawyer and John Arena have 

introduced an ordinance to raise the minimum 

wage for Chicago workers to $15 an hour, 

following a March advisory referendum in a 

small number of precincts that showed about 

86 percent of Chicago voters support such a 

proposal. 

If adopted, the $15 wage would initially apply 

only to workers at businesses with $50 million 

or more in annual receipts, and their 

subsidiaries and franchisees, while workers at 

smaller businesses would see the wage phased 

in over a multi-year period. 

A new study by the Center for Popular 

Democracy, where I serve as director of 

strategic research, shows that the ordinance  

will increase income for 40 percent of all 

Chicago workers. 

But what about job loss? Big business will say 

the higher wage will hurt the economy and 

force layoffs. 

Not so. 

Our study shows that an additional $1.1 billion 

would be passed to workers as take-home pay. 

Almost all of that money will travel through the 

local economy, generating an additional $616 

million in new economic activity and creating 

5,350 new jobs. 

And there is precedent for these findings 

elsewhere: The payroll company Paychex and 

research firm IHS did a survey that found that 

Washington, the state with the highest 

minimum wage, also has the highest annual job 

growth. 

Raising the wage isn’t just the right thing to do; 

it’s the smart thing to do. And although it may 

seem counterintuitive, the higher wage will help 

businesses grow. How? 

Because too much inequality threatens 

economic growth and stability by limiting 

consumers’ ability to buy goods and participate 

in the marketplace. In other words, who will 

buy a new car if no one can afford to pay rent? 

Unfortunately, the so-called recovery we’re in 

has been fueled largely by low-wage jobs 

replacing previously existing higher-wage jobs, 

further fueling inequality. In 2012, the 

Brookings Institute named Chicago the eighth 

most unequal city in the country. 



Latinos and African-Americans make up 

disproportionate portions of the low-wage 

workforce, exacerbating racial and geographic 

disparities in the economy. Our study shows 

that a higher minimum wage will address these 

disparities by helping low-wage workers to 

participate more fully in the city’s economy as 

consumers, and help facilitate economic 

recovery in the neighborhoods where these 

workers live. 

The current Illinois minimum wage is $8.25 an 

hour, a dollar higher than the federal minimum 

wage. Neither of these wage levels has kept 

pace with inflation or the cost of living, and 

both fall well below in purchasing power 

compared to the minimum wage in previous 

decades. 

While the state and the federal government 

continue to ponder action, Chicago can’t afford 

to wait. The city is well positioned to take 

action, and join other cities, such as Seattle, San 

Francisco, and Washington, that are showing 

national leadership for urban America while 

Congress continues to stall. 

More families than ever are relying on low-

wage jobs to make ends meet. Let’s give them a 

fighting chance. Let’s make the economy work 

for all of us, not just the wealthy and the 

corporations. 

Connie M. Razza is the director of strategic 

research at the Center for Popular Democracy, 

which gets funding from private philanthropy, 

community groups and labor organizations. 

 

 

 

 

 

                         

 

 

 

 

 

 

 

 



 

Activists ‘Fed Up’ With Rate Rise Talk Offer Plosser a 

City Tour 
 
November 15, 2014, by Jeff Kearns & 
Christopher Condon -Labor and community 
organizers meeting with Federal Reserve Chair 
Janet Yellen challenged officials who are ready 
to raise interest rates to first come visit the 
poorest neighborhoods with them before 
saying that the economy has recovered. 

Kati Sipp, one of about two dozen activists 
meeting Yellen, said at a press conference 
yesterday in front of the central bank in 
Washington that she would show Philadelphia 
Fed President Charles Plosser “what life is like in 
this economy” for his city’s unemployed. 

“Clearly Charles Plosser hasn’t been coming out 
the way that I work,” said Sipp, director of 
Pennsylvania Working Families. “I work on 60th 
Street in West Philadelphia in a storefront 
office, and every single day someone or a 
couple of people come in to my office because 
they are looking for work.” 

A spokeswoman for the Philadelphia Fed 
declined to comment. 

Members of the group met with Yellen and Fed 
governors Stanley Fischer, Jerome Powell and 
Lael Brainard. The coalition of 20 community 
groups, labor unions and religious leaders from 
around the U.S. wants the Fed to hear the 
concerns of ordinary Americans as it prepares 
to raise rates. It’s part of wider public pressure, 
including from lawmakers of both parties, who 
want more accountability and transparency 
from the central bank. 

The Fed has been criticized by Democratic and 
Republican groups over its rescue of big Wall 
Street banks in the 2008-2009 financial crisis, 
and over subsequent steps to support the  
 

 
economy through zero interest rates and 
massive bond purchases. 

Yellen Meeting 

The group meeting with Yellen and her 
colleagues yesterday included individuals 
struggling to find work despite the improving 
economic picture in the U.S., Ady Barkan, senior 
staff attorney at the Brooklyn-based Center for 
Popular Democracy, one of the organizers of 
the meeting, said in an interview. 

“They all listened very intently and asked 
questions,” Barkan said of Yellen and the three 
governors. “They were very interested in 
hearing about the personal stories of the folks 
we brought.” 

Those included Reginald Rounds, a resident of 
Ferguson, Missouri, near St. Louis, where 
protests erupted after an unarmed black 
teenager was shot and killed by police in 
August. The predominantly black town became 
a symbol of racial inequality and militarized 
policing as armored trucks and tear-gas 
canisters rolled through the suburban 
community after the shooting. 

‘Sky-High’ 

Barkan said Rounds told the Fed officials that 
“sky-high unemployment” in the St. Louis area 
had contributed to “desperation” in the town. 

Another speaker was Shemethia Butler, an 
unemployed woman from Washington. She 
recounted for Yellen how she was laid off from 
a job that offered no paid sick days after 
becoming ill and missing time at work, Barkan 
said. 



Barkan said he had agreed with Fed officials not 
to recount how Yellen and the governors 
responded. 

Eric Kollig, a Fed spokesman, declined to 
comment on the meeting. 

The jobless rate has fallen to 5.8 percent from a 
26-year high of 10 percent in October 2009. 
Interest rates have been held near zero since 
December 2008, and most Fed officials project 
that they will raise borrowing costs sometime in 
2015. 

Still, millions of Americans can find only part-
time work, and average hourly wages have risen 
at about a 2 percent pace for the last five years, 
barely outpacing inflation. 

Big Banks 

“The economy is not working for the vast 
majority of people,” Barkan told reporters 
before the meeting in front of the central bank 
headquarters facing the National Mall. “It’s too 
important of an institution to be controlled and 
dominated by big banks and corporations rather 
than the public.” 

In addition to low rates to help the 
unemployed, the groups are pushing for a more 
open and transparent search process for 
regional bank presidents that includes more 
community input. Barkan said the group asked 
Yellen for support in arranging meetings with 
each regional Fed president. 

While formal changes to the process of 
selecting regional Fed leaders would require 
legislation, Barkan said the Fed board of 
governors held significant informal influence 
over the process. 

“I’m sure they could change the process if they 
wanted to,” he said. 

Plosser, Fisher 

Plosser and Richard Fisher of Dallas both plan to 
retire next year and the “Fed Up” coalition 
wants more public input in naming their 

successors. Both banks have said they have 
hired executive search firms to find candidates. 

Regional bank chiefs are picked by their 
respective boards, which are typically 
composed mostly of banking and business 
executives. Philadelphia’s nine-member board 
includes Comcast Corp. Chief Financial Officer 
Michael Angelakis. 

Both presidents have cast dissenting votes this 
year against the Fed’s policy, and have been 
among officials favoring raising rates sooner to 
prevent inflation and financial-instability 
pressures from building. 

“It’s important that real people are also 
representing the public and Federal Reserve 
policy making,” Sipp said. “We want publication 
of the names that are under consideration so 
that we know who they are, that it’s not just a 
puff of white smoke and suddenly we have a 
new” president. 

Search Firms 

The Philadelphia Fed has hired executive search 
firm Korn/Ferry International and said 
yesterday that the Los Angeles-based company 
has set up an e-mail address -- 
PhiladelphiaFedPresident@KornFerry.com -- to 
receive inquiries. 

The Dallas Fed announced two days ago that it 
hired Heidrick & Struggles International Inc. to 
seek a replacement for Fisher. 

Economist Josh Bivens, research and policy 
director at the Economic Policy Institute in 
Washington, told reporters yesterday that the 
Fed’s willingness to arrange the meeting was 
“incredibly encouraging” because the central 
bank “is one of the most important institutions 
in the world but few Americans know it.” 

While the unemployment rate has declined to a 
six-year low, there remains “too large a gap 
between today and a healthy economy,” he 
said, adding that stakes are highest for 
disadvantaged groups, including African-
Americans. Their unemployment rate tends to 



be twice as high as the broader U.S. level both 
“in good times and in bad,” Bivens said. 

The rate was 10.9 percent in October, and rose 
to a 26-year high of 16.9 percent in March 
2010, Labor Department data show. The rate 
for whites was 4.8 percent last month. 

Wider Inequality 

Yellen, a labor market economist for most of 
her three-decade career in government and 
academia, has shown concern for people who 
aren’t fully benefiting from a stronger economy. 
Last month, in a speech in Boston, she 
questioned whether widening inequality is 
“compatible with values rooted in our nation’s 
history.” 

Since becoming chair in February, Yellen has 
focused attention on those who have been left 

behind after five years of economic expansion. 
In March, she told a community development 
conference in Chicago the Fed hadn’t done 
enough to combat unemployment and cited 
local residents who have struggled with 
joblessness. 

In August, the Center for Popular Democracy 
brought low-wage workers to the Fed’s annual 
monetary policy symposium in Jackson Hole, 
Wyoming, where they spoke briefly with Yellen 
on the sidelines of the event and met with 
Kansas City Fed President Esther George, who 
also wants to raise rates sooner. 

The activists arrived at the Fed wearing the 
same shirts that they wore when they gathered 
in the lobby of the Jackson Lake Lodge during 
the symposium: bright green T-shirts 
emblazoned with the question “What 
Recovery?” 

 

 

 

 

 

 

 

 

 

 

 



 

No, 2016 Won't Be the Year of the $20 Minimum Wage 
 
November 13, 2014, by Josh Eidelson - In the 
midterm elections, four red states—Alaska, 
Arkansas, Nebraska, and South Dakota—passed 
minimum wage increases. Those votes mean 
that, starting next year, a majority of states will 
have minimum wages higher than the federal 
rate. The last time that happened, in 2007, 
Democrats newly in control of Congress used 
their power to pass the first national increase in 
a decade, from $5.15 to $7.25 an hour. It’s 
extremely unlikely the Republicans who took 
back the Senate in the midterm elections will do 
the same. “Waiting for Congress to act is 
frustrating and, at this point, pointless,” says Ed 
Flanagan, a former Alaska labor commissioner 
who spent a year campaigning for his state’s 
new increase, from $7.75 to $9.75. 

Already, labor organizers in Oregon are 
considering a ballot initiative for 2016 that 
would raise the state minimum to $15 an hour, 
matching the leap taken this year by Seattle and 
San Francisco. In Los Angeles, where Mayor Eric 
Garcetti signed an ordinance mandating a 
$15.37 wage floor for some hotel workers in 
October, 6 of the 15 members of the city 
council have asked for a vote in early 2015 on a 
proposal to increase the city’s rate to $15.25 
across the board by 2019. 

Voters in most states shouldn’t expect to see 
pushes for higher rates than that anytime soon. 
Labor activists say they want to end the 
exclusion of tipped workers such as restaurant 
wait staff from minimum wage laws and add 
worker protections, like requiring employers to 
give workers advance notice of schedule 
changes or offer paid sick days. That approach 
worked this year in Oakland, where voters 
approved a referendum on Nov. 4 that lifts 
wages only to $12.25 but requires employers to 
offer paid leave above what the state requires. 
“When you combine them together, it’s actually  
 

 
more popular,” says Brian Kettenring, co-
executive director of the Center for Popular 
Democracy, a union-backed community 
organizing group. “People appreciate that you 
are trying to actually solve the problem.” 

Not all the coming fights will be put directly to 
voters. In California, Democratic Governor Jerry 
Brown signed a compromise bill last year 
increasing the statewide minimum from $8 to 
$10 by 2016. Some Democratic state lawmakers 
say that’s not enough to help workers make 
ends meet. “It will still allow the legal payment 
of a poverty wage,” says Mark Leno, the state 
senator who sponsored a bill that would have 
increased minimum pay to $13 by 2017 and 
then indexed future wage levels to inflation. 
That passed the state senate in May but failed 
by a single vote in an assembly committee. Leno 
plans to revive the issue in the next legislative 
session. 

In some cities, Democrats are pitting 
themselves against the Republicans who control 
their state governments. Louisville has held 
hearings about raising wages to $10.10 after a 
statewide increase died in the Republican-
controlled state senate. City officials in other 
states are hamstrung by laws prohibiting 
municipal governments from raising minimum 
wages above state levels. In June, business-
friendly Democrats in Rhode Island’s statehouse 
killed efforts by the Providence city council to 
raise hotel pay to $15 an hour with a budget 
rider barring cities from setting their own 
minimum wages. In New York, where state law 
denies cities authority over pay rates, Governor 
Andrew Cuomo agreed to support changing 
that statute, along with a statewide increase to 
$10.10, to win the endorsement of the 
progressive Working Families Party in the 
November gubernatorial election. “He made a 
promise on this,” says Bill Lipton, the party’s 
New York director. “We expect him to fulfill it.” 



 

Yellen to Meet Group Seeking Low Rates, Greater Openness 

 
Bloomberg News - November 11, 2014, by 
Christopher Condon - Federal Reserve 
Chair Janet Yellen will meet Nov. 14 with a 
coalition of community groups, labor unions 
and faith leaders seeking to influence monetary 
policy and the way some Fed officials are 
appointed. 

The group has called for the Fed to place 
greater weight on lowering unemployment. 
They also want more public say in the 
appointment of district Fed leaders, just as 
regional Fed presidents in Dallas and 
Philadelphia plan to retire next year. 

“The most important thing is to keep interest 
rates low,” said Shawn Sebastian, a policy 
advocate at the Brooklyn-based Center for 
Popular Democracy, one of the organizers. “The 
hawks in the Fed are pushing hard to raise rates 
soon, but most people in the public realize we 
are not three months away from a recovery.” 

The meeting comes as the Fed moves closer to 
a decision on when to raise interest rates for 
the first time since 2006. 

Unemployment fell to 5.8 percent in October, 
and most Federal Open Market Committee 
officials expect the U.S. central bank will lift its 
benchmark rate at some point next year, after 
leaving it near zero since December 2008. 

The organizers look to add to pressure on the 
central bank to be more transparent. The Fed 
has come in for criticism from Congress, where 
Republicans have proposed legislation limiting 
its discretion on monetary policy and banking 
supervision. Congress has already curbed the 
Fed’s emergency lending powers. 

The FOMC, the Fed’s main policy-setting panel, 
has 12 voting seats. Eight of those are reserved 
for the bank’s board of governors and the 
president of the New YorkFed. The heads of the 
other 11 regional banks rotate through four 
remaining spots. 

Regional Feds 

The governors are appointed by the U.S. 
president and confirmed by the Senate. 
Regional bank heads are picked by their 
respective boards, which are typically 
dominated by business executives. The group 
meeting with Yellen say there should be more 
public input when Philadelphia’s Charles 
Plosser and Dallas’s Richard Fisherstep down in 
2015. 

“The Dallas Fed needs to create a transparent 
and inclusive process for selecting” a new 
president, Danny Cendejas, an organizer at the 
Texas Organizing Project, said in a statement. 
“Members of the public have the right to know 
who is making this crucial decision and what 
criteria they are using.” 

The group sent an open letter to Yellen, and to 
the Philadelphia and Dallas boards, demanding 
more transparency and public engagement. 

Marilyn Wimp, a spokeswoman for the 
Philadelphia Fed, said in an e-mail the bank had 
received the letter. She declined to comment 
further. James Hoard, spokesman for the Dallas 
Fed, didn’t immediately respond to a message 
seeking comment. 

Plosser and Fisher have been among Fed 
officials favoring raising rates sooner to prevent 
inflation and financial-instability pressures from 
building.



 

In New York, a Bill to Grant Undocumented Immigrants State 

Citizenship 

June 16, 2014, by Josh Eidelson 

This article discusses the campaign CPD helped 

launch to grant state citizenship to immigrants. 

While Congress drags its feet on immigration 

reform, New York State lawmakers are mulling 

an immigration bill of their own: It would grant 

state citizenship to some noncitizen immigrants, 

including undocumented residents, allowing 

them to vote and run for office. Under the New 

York Is Home Act, noncitizen residents who 

have proof of identity and have lived and paid 

taxes in the state for three years could apply for 

legal status that would let some qualify for 

Medicaid coverage, professional licensing, 

tuition assistance, and driver’s licenses, as well 

as state and local—but not federal—voting 

rights. The responsibilities of citizenship would 

also apply, including jury duty. 

“It’s mind-boggling,” says Michael Olivas, a 

professor at the University of Houston Law 

Center who specializes in immigration law. “I 

don’t believe there’s ever been a serious 

attempt to codify so many benefits and 

opportunities.” 

Democratic State Senator Gustavo Rivera, who’s 

sponsoring the legislation, sees it as a 

precedent. “We have a bill here that could be a 

model of what we need to do across the 

country,” he says. Rivera acknowledges the bill 

“certainly will not pass this session,” comparing 

it to same-sex marriage, a cause which took 

years to travel from fringe to mainstream. But 

he expressed hope that the primary defeat of 

Republican House Majority Leader Eric Cantor  

of Virginia, widely construed as a final nail in 

the coffin of near-term federal immigration 

reform, would create interest in state-level 

reforms like his. Democratic Assemblyman 

Karim Camara is introducing the same bill on 

the other side of the Capitol. Governor Andrew 

Cuomo’s office did not immediately respond to 

a request for comment. 

If it did pass and Cuomo signed it—again, not at 

all likely—the new law would certainly be 

challenged in court. Olivas says some aspects of 

the bill are on safe ground (in-state tuition for 

undocumented students has become 

widespread), while others involve “unsettled or 

untested” areas of the law. Olivas says that by 

“appropriating the term ‘citizen,’” a word he 

says “is really truly a federal term,” the bill’s 

authors have made it more vulnerable to legal 

challenge. 

The state law wouldn’t trump federal 

immigration statutes, so undocumented 

workers in New York would still be denied some 

important benefits of citizenship. One big 

example: They’d be subject to federal laws 

barring them from legally working in the U.S. 

Supporters insist the bill, unlike Arizona’s 

largely overturned SB 1070, is well within the 

law. “The problem with the Arizona law and the 

copycat laws around the country is that they 

were intruding upon the unique province of the 

federal government to determine who gets to 

enter the United States and who gets 

deported,” says Peter Markowitz, a professor at 

New York’s Benjamin N. Cardozo School of Law. 

He says the bill, which he helped draft, is 



instead “exercising a firmly established, 

constitutionally enshrined authority of the state 

to determine the boundaries of its own political 

community” and is consistent with Supreme 

Court precedents that recognize “state 

citizenship” as well as “federal citizenship.” 

 “The very nature of our dual-sovereign federal 

structure,” says Markowitz, “means that New 

York gets to decide who are New Yorkers.” 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Yellen Cites 19-Measure Labor Market Index: Jackson 
Hole Journal 

Bloomberg News - August 22, 2014, by Jeff 
Kearns, Simon Kennedy and Michael McKee - 
Divisions within the Federal Reserve over how 
long to keep easy monetary policy are already 
in evidence in Wyoming as investors prepare for 
Chair Janet Yellen’s keynote speech. 

Fed Bank of St. Louis President James Bullard 
told Bloomberg Radio that the U.S. central bank 
may begin tightening monetary policy earlier 
than officials previously expected. 

“The evidence is leading toward an earlier 
increase than would have been in the works 
earlier this year,” said Bullard. “Labor markets 
have improved quite a bit relative to what the 
committee was thinking.” 

Bullard spoke after Kansas City Fed President 
Esther George told Bloomberg Television that 
broad-based employment gains suggest the U.S. 
economy is strong enough to withstand higher 
interest rates. Philadelphia Fed President 
Charles Plosser, who voted against the Fed’s 
policy statement last month, told CNBC he’s 
concerned about the Fed not adjusting policy 
appropriately. 

By contrast, Atlanta Fed President Dennis 
Lockhart urged more patience, warning in a 
separate interview with Bloomberg Radio 
against “moving prematurely and snuffing out 
some progress.” 

* * * 

Robots don’t steal jobs, the U.S. labor market is 
less flexible than it was and workers haven’t 
suffered unprecedented periods out of work. 

Fed Chair Janet Yellen arrived at the dinner to 
be greeted by about 10 people wearing bright  

 
green T-shirts emblazoned with “What 
Recovery?” and carrying placards with labor 
market data. Close 

Those are among the conclusions of papers 
being presented at the symposium. Here is a 
review of their contents, which can be read in 
full on the Kansas City Fed’s website. 

Robots and computers don’t steal as many jobs 
as some believe, and automation actually 
benefits many workers, Massachusetts Institute 
of Technology Professor David Autor said in his 
paper. 

A key reason humans aren’t obsolete yet is that 
simple tasks such as visually identifying a chair, 
which any child can do, aren’t so easy for 
engineers to teach to computers, Autor said. 

“Journalists and expert commentators 
overstate the extent of machine substitution for 
human labor and ignore the strong 
complementarities that increase productivity, 
raise earnings, and augment demand for skilled 
labor,” he wrote. “Challenges to substituting 
machines for workers in tasks requiring 
flexibility, judgment, and common sense remain 
immense.” 

* * * 

The U.S. labor market became less fluid in 
recent decades partly because of an aging 
workforce, a shift to older businesses, and the 
spread of occupational licensing and 
certification, economists Steven J. Davis and 
John Haltiwanger wrote in their paper. 

The economists define labor market fluidity as 
“flows of jobs and workers across employers.” 
The paper found the U.S. “underwent a large, 



broad-based decline in the pace of labor market 
flows in recent decades.” 

“An aging workforce is a factor behind the 
slowdown of worker reallocation,” the paper 
said. 

* * * 

U.S. workers in the aftermath of the 2007-2009 
recession haven’t experienced unprecedentedly 
long bouts of non-employment, according to a 
paper by economists Jae Song and Till von 
Wachter. 

Their findings “suggest that the potential for 
hysteresis in the aftermath of the Great 
Recession is moderate,” the paper said. 
Hysteresis posits that people out of work for 
too long have a harder time finding work, 
leading to a persistent decline in the 
employment-to-population rate 

* * * 

Policy makers would benefit from a better 
understanding of labor markets, economist 
Giuseppe Bertola argued in a paper that 
weighed the impact of rules making those 
markets rigid or flexible. 

Rules that protect workers from job losses and 
provide more generous unemployment benefits 
can soften and smooth shocks to the economy, 
said Bertola. 

* * * 

George opened the symposium late yesterday 
by putting the presenters on the spot. 

The last conference devoted to labor markets 
was 20 years ago, George told the group of 
almost 200 as they ate steak and salmon 
dinners beneath elk antler chandeliers. 

The presenters and discussants back then 
included five future Nobel Prize winners and 
two academics who would go on to be central 
bankers: Bank of England Deputy Governor 
Charles Bean and Stanley Fischer, the Bank of 

Israel governor who became Fed vice chairman 
in June. Fischer sat at one of the front tables 
last night. 

“So for those of you that will be on the 
program,” George said to laughter, “We’re 
either setting you up for a blessing or a curse.” 

This year’s topic is “Re-Inventing Labor Market 
Dynamics.” In 1994 it was “Reducing 
Unemployment: Current Issues and Policy 
Options.” 

George said she went through the 1994 
proceedings only to find central bankers and 
economists are still grappling with some of the 
same basic issues today. 

“I saw that the discussion included things like 
the decline in demand for low-skilled workers 
due to technology and the challenge of the 
long-term unemployment,” George said. “And 
questions were raised by that symposium, as 
they are today, about the usefulness of the 
unemployment rate as a measure of economic 
slack.” 

It reads like a list of the most vexing issues the 
Fed faces now and will be attempting to tackle 
today and tomorrow. 

* * * 

Fed Chair Janet Yellen arrived at the dinner to 
be greeted by about 10 people wearing bright 
green T-shirts emblazoned with “What 
Recovery?” and carrying placards with labor 
market data. 

The protesters had traveled to Wyoming to 
highlight the plight of “struggling workers from 
around the country” who want the Fed to 
pursue “full employment that reduces poverty 
and expands the middle class,” according to the 
Center for Popular Democracy, a Brooklyn-
based organization. The backs of their T-shirts 
had a graph comparing the performance of 
wage growth among the top 1 percent and the 
rest. 



Ady Barkan, a staff attorney with the group, 
spoke briefly with Yellen at the door of the 
lodge’s Explorers Room. “She said she 
understands the issues we’re talking about and 
is doing everything they can,” he said, after she 
had entered the room. 

Yellen has regularly cited weak labor markets as 
a scourge of the economy she’s trying to boost 
with easy monetary policy. 

Shemethia Butler, who works part time at a 
McDonald’s Corp. restaurant in Washington, 
was one of those to make the trip. The 34-year-
old said that while she isn’t up on monetary 
policy, she wants policy makers to know she 
fears higher interest rates for her and her 
community. She said she works 25 to 35 hours a 
week for $9.50 an hour at a job she’s had for 
just over a year. Before that she was 
unemployed for two years. 

“There’s no recovery,” Butler said. “The 
economy is broken because there aren’t 
enough jobs for people like me.” 

* * * 

Yellen’s speech will be the main event of the 
first full day of the conference. She will speak at 
8 a.m. Mountain Time today. 

Her address will be followed by the 
presentation of the paper by Davis and 
Haltiwanger. 

Autor will then discuss job polarization before a 
panel on demographics featuring Karen 
Eggleston of Stanford University, David Lam of 
the University of Michigan and Ronald Lee of 
the University of California, Berkeley. 

European Central Bank President Mario Draghi 
will deliver the keynote luncheon speech. 

Tomorrow, Von Wachter and then Bertola will 
present their papers. 

The final panel will provide an overview of labor 
markets and monetary policy. It will include 
Bank of England Deputy Governor Ben 

Broadbent, Bank of Japan Governor Haruhiko 
Kuroda and Brazilian central bank chief 
Alexandre Tombini. 

* * * 

The conference is lacking Wall Street 
participants for the first time. 

An exception is Jacob Frenkel, chairman of 
JPMorgan Chase International, who is attending 
in his capacity of chairman of the board of 
trustees of the Group of 30, a private-sector 
group of mainly former policy makers which 
advises central banks and governments. Tim 
Adams, president of the Institute of 
International Finance, is also present. 

Draghi, Kuroda and Bank of Canada Governor 
Stephen Poloz provide international central 
banking firepower. 

Among academics in attendance are Alan 
Blinder of Princeton University, Harvard 
University’s Kenneth Rogoff and Martin 
Feldstein, and John Taylor of Stanford 
University. President Barack Obama’s 
administration is represented by Jason Furman, 
chairman of the Council of Economic Advisers 
and Jeffrey Zients, director of the National 
Economic Council. 

* * * 

The backdrop for the symposium and Yellen’s 
speech was set by the release of the minutes 
from the Federal Open Market Committee’s July 
discussions. 

Fed officials in July raised the possibility they 
might raise rates sooner than anticipated, as 
they neared agreement on an exit strategy. 
Some participants were “increasingly 
uncomfortable” with the pledge to keep 
interest rates low for a “considerable period,” 
the minutes said. 

At the same time, “many participants” still saw 
“a larger gap between current labor market 
conditions and those consistent with their 



assessments of normal levels of labor 
utilization.” 

* * * 

* * * 

Some recent stories on the U.S. labor market: 

* * * 

The opening day of Jackson Hole has been 
associated with stock-market gains in each of 
the past seven years. The Standard & Poor’s 500 
Index rose an average 1.3 percent on each of 
them from 2007 to 2012, following speeches by 
then-Chairman Ben S. Bernanke, who skipped 
last year’s conference. 

The biggest climb was the 1.9 percent of 2009, 
when Bernanke said the economy appeared to 
be “leveling out.” Gains also followed his signals 

of 2010 and 2012 that fresh asset-purchases 
were imminent. 

The bar is therefore set high for Yellen who 
identifies slack labor markets as a reason for 
easy monetary policy. Economist Ed Yardeni 
says the “Fairy Godmother of the Bull Market” 
won’t let us down. 

Still, Steven Englander of Citigroup Inc. says that 
because “dovishness is increasingly 
anticipated,” Yellen may have to intensify her 
support for low interest rates if risk-assets such 
as stocks are to rally anew. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Use of Employee Scheduling Software Raises 
Union Concerns About Seniority, Work Hours 

May 19, 2014, by Rhonda Smith 

This article features CPD’s Director of the Fair 
Workweek Initiative Carrie Gleason. 

Although employee scheduling software is 
helping employers control labor costs and boost 
productivity, its impact on retail and restaurant 
workers is far more bleak, advocates for 
employees told Bloomberg BNA May 8-19. 

“In New York, we're interviewing workers at all 
big retail chains—Gap, Banana Republic and 
others,” said Stephanie Luce, an associate 
professor of labor studies at City University of 
New York. The interviews are part of an ongoing 
research project focused on scheduling 
challenges facing retail workers in New York 
City. 

“What is prevalent in our interviews is just huge 
frustration with scheduling,” she said. “It's 
arbitrary. It feels like it's unpredictable. And it 
can change from week to week or season to 
season. So this concern about who gets to set 
the schedule, and do employees have any voice 
or protections in that, is very prevalent.” 

‘On Call' Scheduling Has Drawbacks 

The Retail Action Project, a New York-based 
campaign sponsored by the Retail, Wholesale 
and Department Store Union, released 
a video May 1 highlighting the conundrum retail 
employees face daily over their work schedules. 
RWDSU is an affiliate of the United Food and 
Commercial Workers. 

 

 

 
“Even though the technology enables 
[employers] to predict 80 percent of their labor 
costs well in advance, they are scheduling  

 
workers according to the smaller percentage of  

 
hours that they can't predict,” Carrie Gleason at 
the Center for Popular Democracy said. 

“Workers are unable to get sufficient hours, and 
are forced to endure ‘on call' scheduling, where 
they must wait by the phone to see if they'll be 
called upon to work,” RAP organizers said on 
the union's website. “They can't take other jobs, 
or do anything else that would interfere with 
their unstable, unpredictable work hours.” 

The video is part of an effort to educate 
workers and policy makers about the need for 
“fair, stable and predictable schedules for 
millions of underemployed low wage workers in 
one of America's biggest job creating 
industries,” RAP said. 

Employment of retail sales workers is projected 
to grow 10 percent from 2012 to 2022, 
according to the Labor Department. That 
growth is about as fast as the average for all 
occupations, the agency said, but because many 
workers leave retail there will be a large 
number of job openings in that sector. 

There were 4.6 million retail jobs in 2012, the 
agency said. It projected that 450,200 will be 
added in that sector by 2022. 

Wanted: ‘Family-Sustaining' Practices 



Carrie Gleason, director of a new initiative at 
the Center for Popular Democracy that focuses 
on work scheduling issues, told Bloomberg BNA 
May 16 that new policy protections are needed 
to ensure “family-sustaining practices” in low-
wage sectors. 

The technology currently available could be 
used to actually improve scheduling practices 
for workers, she said. 

“Burgeoning low-wage industries are now 
relying heavily on a part-time workforce and 
increasingly using scheduling technology 
according to fluctuating market demand,” she 
said. The ultimate result for workers is “very 
little say in how they work and when they 
work.” 

Gleason also said, “Even though the technology 
enables [employers] to predict 80 percent of 
their labor costs well in advance, they are 
scheduling workers according to the smaller 
percentage of hours that they can't predict.” 

Giving workers more access to the technology 
would allow them to self-schedule, she said, 
adding that this would really elevate the quality 
of workers' jobs. “But, unfortunately, 
companies like Macy's are not using the 
technology to the workers' potential,” she said. 

Unions have criticized Macy's for not 
considering employee seniority when using 
scheduling software to decide who works and 
when. 

Some Retailers Address Scheduling Concerns 

Retailers and restaurants in some cities have 
taken steps to address workers' scheduling 
concerns, either because they made a business 
decision to do so or union members pushed for 
changes during negotiations over collective 
bargaining agreements. 

Employers cited as trailblazers include United 
Parcel Service of North America Inc., Costco 
Wholesale Corp., Lord & Taylor, In-N-Out 
Burgers Inc., and, after new contracts were 

negotiated, Macy's and Bloomingdale's Inc. in 
New York City. 

All part-time workers at Costco receive their 
schedules at least two weeks in advance and 
are guaranteed a minimum of 24 core hours 
each week, according to a policy brief the 
Center for Law and Social Policy and two other 
groups released in March (49 DLR A-6, 3/13/14). 

“We want people to work for us who consider 
us a career,” Mike Brosius, the company's 
assistant vice president of human resources, 
said in the brief. “Long-term employees are 
more productive and serve the needs of our 
customers better. So we give our employees 
what's fair and what they need to make a 
living.” 

In a Harvard Business Review article titled “Why 
‘Good Jobs' Are Good for Retailers,” Zeynep 
Ton, an adjunct associate professor of 
operations management at the Massachusetts 
Institute of Technology's Sloan School of 
Management, highlighted Costco, Trader Joe's, 
QuikTrip and Mercadona, a supermarket chain 
in Spain. She said these retailers invest in their 
employees and, in return, reap healthy profits. 

“Not surprisingly, I found that unpredictable 
schedules, short shifts, and dead-end jobs take 
a toll on employees' morale,” Ton wrote. 
“When morale is low, absenteeism, tardiness, 
and turnover rise, increasing the variability of 
the labor supply, which, of course, makes 
matching labor with customer traffic more 
difficult.” 

Unions have pushed to shape employers' 
scheduling policies in collective bargaining 
agreements. 

Union Turns to NLRB for Help 

UFCW Local 888, in East Rutherford, N.J., filed 
an unfair labor practices charge April 28 with 
the National Labor Relations Board against 
Century 21 Department Stores LLC. The family-
owned, discount retail clothing company 
operates eight stores in New York and New 
Jersey and plans to open another one in 



Philadelphia, a company spokeswoman said 
May 20. 

In its charge, the union alleged that Century 21 
refused to bargain “over the implementation 
and effects of a change in the work schedule 
system at its Manhattan facility, in violation of 
the National Labor Relations Act.” 

“Until two years ago, we had no issue with 
scheduling,” Max Bruny, president of UFCW 
Local 888, told Bloomberg BNA May 16. 
“Everyone had a fixed schedule. The model was 
full-time employment. We had members there 
for 40 years. They had a good schedule [and] 
good predictability.” 

Now, workers are being assigned fewer hours 
or shifts that require them to work later than 
they traditionally have—regardless of seniority. 

The new scheduling system is “hard on the 
workers' life—a nightmare,” Bruny said. 

Employees who have worked for Century 21 for 
decades are now being scheduled to work 
erratic hours, sometimes at night, he said. 

“Grievances we're filing relate to workers not 
being able to schedule for school or take care of 
sick family members,” Bruny said. 

ACA Could Lead to Drop in Workers' Hours 

Neil Trautwein, vice president and employee 
benefits counsel at the National Retail 
Federation, told Bloomberg BNA May 19 that 
the Affordable Care Act could be a factor in 
employer decisions about how many hours 
employees are scheduled to work. The NRF 
represents retailers, chain restaurants and 
grocery stores. 

ACA rules mandate that employers with 50 or 
more full-time workers provide health care 
coverage. Anyone who works at least 30 hours a 
week is considered a full-time employee. A tax 
penalty of as much as $3,000 per employee is 
levied for noncompliance. 

“The 30-hour definition under the ACA is 
unnecessary and distorts how we manage 
employees,” Trautwein said. 

The NRF supports the Save American Workers 
Act (H.R. 2575), proposed legislation that calls 
for raising the threshold from 30 hours per 
week to 40 hours per week. The bill's backers 
say this would preserve employee wages and 
working hours. 

“There will be an [employer] incentive, 
particularly for less well-performing employees, 
to be held below 30 hours,” Trautwein said. 
“That's a natural consequence of the ACA 
structure.” 

He added that employee scheduling software 
also helps employers move high-performing 
workers into certain positions at certain times. 

“Broadly speaking, part-time jobs have been 
valued in retail and chain restaurants, 
particularly over the years because of flexibility 
they allow to wrap work around school or other 
family responsibilities,” Trautwein said. “A lot of 
part-time workers aren't interested in working a 
large number of hours.” 

Union Wants More Input About Schedules 

UFCW Local 888, which represents more than 
2,500 workers at Century 21, would like more 
input about the new scheduling system and its 
impact on workers, Bruny said. 

“[Century 21] says we should negotiate for all 
the stores at one time in two years,” when the 
union's five-year contract with the stores 
expires, he said. 

“Our argument is, ‘This is a drastic change in the 
workers' lives,' ” Bruny said. “Workers are 
becoming part-timers overnight. I think that 
should trigger negotiations. That has to be 
bargained collectively before a change can be 
made.” 

Bruny also would like to negotiate with Century 
21 over whether hourly employees can be 
cross-trained so they are prepared to work in 



different store departments should they agree 
to do so based on the scheduling system. “That 
would make it easier on the workers,” he said. 

Without negotiating over such matters, Bruny 
added, “we are losing quite a few longtime, full-
time workers.” 

A Century 21 spokeswoman declined to discuss 
the NLRB charge, but said to ask “Kronos 
directly for a statement.” 

Kronos Inc. is a workforce management 
company in Chelmsford, Mass., that sells 
electronic scheduling systems to organizations. 
The company did not respond to a Bloomberg 
BNA request for comment on the NLRB charge 
UFCW filed against Century 21. 

Macy's West Scheduling Proposal 

During recent contract negotiations in 
California, leaders of UFCW Local 5 in San Jose 
described as “problematic” a Macy's West 
proposal to implement an electronic scheduling 
system the company calls “My Schedule Plus.” 

“While the computer-based program would 
create greater scheduling flexibility and an 
opportunity for more hours for those that want 
them,” the union said May 5 in an online post, 
“without modification it would eliminate base 
schedules and ignore seniority around shift 
selection.” 

Mike Henneberry, a spokesman for UFCW Local 
5, told Bloomberg BNA May 8: “At first the 
company said, ‘We can't change it.' But it 
turned out they could.” 

Macy's did not respond to a Bloomberg BNA 
request for comment. 

Henneberry said Kronos created the Macy's 
scheduling system. 

Charles DeWitt, vice president of business 
development for Kronos, said such software can 
be adapted to suit employers' unique needs. 

“If the employer wants to maintain a base 
schedule or respect seniority, it can,” he told 
Bloomberg BNA May 12. “Various employers 
have different policies. With the Kronos system, 
we've tried to capture all that in a system and 
let retailers, hospitals, and manufacturers put 
their policies in place.” 

Respecting Employee Seniority 

Members of RWDSU Local 3 in New York in 
2012 ratified a five-year collective bargaining 
agreement with Bloomingdale's that gave some 
2,000 employees at the company's flagship 
store in New York City more control over hours 
and scheduling, the union said (86 DLR A-8, 
5/3/12). 

RWDSU said at the time that scheduling 
flexibility in the Bloomingdale's contract went 
further than any other union contract with a 
large retail company. Under the contract, senior 
employees have first choice of their preferred 
hours, and all workers are able to choose one 
weekend off a month and the late nights they 
want to work. 

A 2011 contract settlement covering some 
4,000 workers at Macy's in New York City also 
improved employees' control over their 
scheduling, the union said (121 DLR A-13, 
6/23/11). 

Allen Mayne, RWDSU's director of collective 
bargaining, told Bloomberg BNA May 9: “The 
main problem with the Macy's system is it did 
not recognize an employee's seniority. It lumps 
all employees together in the same pool and 
hours are divided up depending on your 
availability.” 

This has a detrimental impact on long-term 
employees, especially in retail, Mayne said. “In 
a union environment, where benefits are even 
better, many employees have many years of 
seniority,” he said. 

RWDSU was able to negotiate in the contract a 
work rule that allows employees with seniority 
to have priority access to the scheduling 
system, Mayne said. 



“But there's not enough oversight,” he said. 
“This is done kind of on the honor system, but 
people can get in there and input out of 
seniority order.” 

Luce at CUNY said there's a “disconnect” 
between how sophisticated and helpful to 
employers the scheduling software has become 

in the past 15 years and how rudimentary it 
remains for most retail employees. 

“Employees are still submitting their scheduling 
requests on paper or going into the store to 
look at their schedules,” she said. “Clearly, the 
software could allow for employees to be at 
home and swap shifts. But they are not given 
access to those systems.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Elizabeth Warren to Help Propose Senate Bill to Tackle 
Part-Time Schedules 

July 23, 2014, by Jana Kasperkevic - Part-

time jobs are becoming the source of an 

employment crisis in the US, as they take 

the place of full-time jobs for many 

Americans. That puts many employees at 

the mercy of erratic part-time schedules, in 

which they never know what their hours will 

be from one week to the next. 

Congress is making the rare move of taking 

action on a major employment issue. 

Representatives George Miller and Rosa L 

DeLauro introduced a Schedules That Work 

Act on Tuesday. 

There's another version of the bill brewing 

in the Senate. Senators Tom Harkin and 

Elizabeth Warren are the sponsors of the 

Senate’s version of the bill. Carrie Gleason, 

co-founder of Retail Action Project, said the 

Warren will introduce the Senate version in 

upcoming weeks. 

“A single mom working two jobs should 

know if her hours are being canceled before 

she arranges for daycare and drives halfway 

across town to show up at work,” said 

Warren. “This is about some basic fairness 

in work scheduling so that both employees 

and employers have more certainty and can 

get the job done.” 

According to the National Women’s Law 

Center’s summary of the Schedules That 

Work bill, it would have several goals: to 

provide employees with the right to request 

and receive a flexible, predictable or stable 

work schedule; ensure that employees who 

show up for a scheduled shift, only to be 

sent home, receive at least four hours’ worth 

of pay; and ensure that if employees’ 

schedule were to change, they are to be 

notified with a new schedule at two weeks 

before it goes into effect. It would also 

prevent employers from retaliating against 

employees who ask for schedule changes. 

A week before the introduction of the 

legislation, Miller expressed scepticism over 

the likelihood of its passing the Republican-

controlled House. According to the New 

York Times, the California lawmaker 

“acknowledges that his bill is unlikely to be 

enacted anytime soon – partly because of 

opposition from business”, but hopes that 

the bill will bring attention to these unfair 

scheduling practices. That alone says a lot 

about the current political climate within the 

US. 

Part-time is the new full-time 

The growing scale of part-time work 

suggests it merits closer regulation, or at 

least scrutiny. Earlier this month, when the 

US Department of Labor announced that US 

had added 288,000 jobs and that the 

unemployment rate dropped to 6.1%, many 

were quick to point out that one of the 

contributing factors was that part-time jobs 

were on the rise. 

Currently, there are 7.5 million “involuntary 

part-time” workers in the US. These are 

workers who weren’t able to find a full-time 

job or whose hours have been cut back. In 

June alone, about 275,000 of such part-time 

jobs were created. Struggling to make ends 

meet, about 1.89m Americans are currently 

working two part-time jobs. 



About 52% of retail workers and 40% of 

janitors and housekeepers know their 

schedule only a week or less in advance, 

according to the National Women’s Law 

Center. Retail Action Project found that 

about 20% of workers got their schedule just 

three days in advance. 

Lack of stable, reliable schedules for part-

time workers is "a growing national crisis in 

the American workplace", according to The 

Center for Popular Democracy. In addition 

to the weekly schedule changes, part-time 

workers are often victims of last-minute 

schedule changes as well. 

“Workers need scheduling predictability so 

they can arrange for child care, pick up kids 

from school, or take an elderly parent to the 

doctor," said Miller. 

Women and part-time work 

"Like too many others, this is a problem that 

primarily affects women," DeLauro said 

when introducing the Schedules That Work 

Act with Miller. 

Last-minute schedule changes are especially 

difficult on mothers with young children that 

cannot be left on their own. Out of 200 

mothers with young children working in the 

hospitality industry, just 56% had a 

predictable work schedule, found ROC-

United. For those 46% with un-predictable 

work-schedule, 39% had a schedule that 

changes weekly. The remaining 5% had a 

schedule that might change from day to day. 

Four out of 10 mothers said last-minute 

changes affected their child-care needs. 

Some had to call in a back-up babysitter, 

like the mother above. Others, at 29%, had 

to pay a fine to their childcare provider, due 

to these schedule changes. Another 20% of 

mothers lost their child care provider 

because of their erratic schedule. 

State laws go a little way 

Since it might be a while yet before 

Congress takes up the issue, states can step 

up and take the lead on this issue. Seven 

states and District of Columbia already have 

a “reporting time pay” laws in place. Oregon 

has one as well, but it’s applicable only to 

minors, according to Retail Action Project. 

Currently enacted state laws specifically 

protect workers who were scheduled for 

work, but were sent home upon arrival. For 

example, in New Hampshire, such workers 

must be paid at least two hours’ pay if this 

occurs. In other states like Massachusetts, 

Rhode Island and New York, they have to 

be paid for at least three hours. 

 

 

 

 

 

 

 

 

 

 



 

Occupy the Minimum Wage: Will Young People 
Restore the Strength of Unions? 
 
January 26, 2014, by Rose Hackman  

This article interviews CPD’s Senior Attorney Ady 
Barkan about the raise the minimum wage 
movement. 

Alicia White, 25, defied the odds of a poor 
background by attending college on a partial 
scholarship and going to graduate school. While 
she spends her days applying for jobs, the only 
work she has found so far is face-painting at 
children’s birthday parties. 

“By going to college and graduate school, I 
thought I was insulating myself from being 
broke and sleeping on friends’ couches and 
being hungry again. The big, scary part is that I 
am going to end up where I was, but now I am 
going to be in that awful situation with $50,000 
of debt,” White says. 

White’s story is no exception. One in two 
college graduates are now either unemployed 
or underemployed. Millennials – even those 
from the middle class – are 
experiencing income inequality and 
America’s failed dream of upward mobility first-
hand. The mismatch of college-educated young 
workers with low-wage, unskilled, precarious 
jobs is creating a new face of the once-
dwindling American labor movement: young, 
diverse, led by millennials in their twenties and 
thirties, and fighting what they see as an unfair 
labor market. Their modest cause? Pushing for 
a higher minimum wage.  

Because of too many young people interested 
looking for work, these millennials reason that 
the labor movement is the only way to address 
large-scale  
 
 

 
poverty and income inequality – starting with 
their own.  

The "Fight for 15" movement is the most visible 
of these. Designed by the SEIU to raise the 
minimum wage from $7.25 an hour to $15 an 
hour, the effort has been driven by young 
activists. Last fall, the movement claimed its 
first legislative victory with residents in SeaTac, 
Seattle’s airport carrying suburb, voting to raise 
its minimum wage to $15 an hour.  

“There’s more enthusiasm than there has been 
probably in our lifetime for this,” says Ady 
Barkan, a 30-year-old Yale Law graduate and 
staff attorney at the Center for Popular 
Democracy in New York, indicating that the 
"Fight for 15" movement is picking up where 
Occupy Wall Street left off.  He calls it “part of a 
similar cultural moment”.   

It doesn't hurt the movement that the 
difference in pay between unionized and non-
union jobs is pronounced. The median weekly 
earnings of union members in 2012 was $943, 
compared to $742 for those not in a union, the 
Bureau of Labor Statistics said in its recently 
released annual survey of labor.  

“The dismal prospects for young workers are 
underscoring the fact that you can’t rebuild an 
economy on low-wage jobs and that inequality 
has reached a point where it really is an 
existential crisis for America,” says Annette 
Bernhardt, UC Berkeley's visiting sociology 
professor, whose work has focused on the low-
wage economy and inequality.  

Demographically, even the modest interest 
millennials have shown in the labor movement 
recently is a reversal of decades of disinterest. 
Unions have been ageing out of the economy 



along with their members, with nearly one in six 
union members aged 55-64, according to the 
BLS. Amid other trends – offshoring, 
automation, the growth of a service-centered 
economy – the share of national income that 
comes from labor unions has been steadily 
falling since the 1970s. Union membership is at 
its lowest point in recent memory, with only 
11.3% of Americans in unions. Critics, including 
the Center for American Progress blame those 
trends for the decline of the middle class.  

Membership in unions is low for millennials 
– with only 11% of union members falling in the 
25-34 age group, compared to 16% for workers 
between 55-64 – but their political views tend 
to align with the labor movement. A Pew poll 
this June showed 61% of Americans 18-24 in 
favor of unions, with strongest support coming 
from women and minority groups.  

Diversity is more evident in the newer labor 
movement among millennials, reflecting the 
dominance of black and hispanic workers in 
unions nationally.  
 
Jose Lopez, 27, is an organizer who works with 
Make the Road New York, mobilizing fast food 
and car wash workers. His previous work within 
the same organization involved pairing up 
young community members and artists with 
local businesses to paint storefronts, raising 
awareness about police brutality and stop-and-
frisk. Lopez plans on bringing the same type of 
creativity to mobilize people around issues of 
inadequate income and wage theft, he said. 

Protestor Janah Bailey, 21, of Chicago, currently 
works two fast food jobs: one full-time at 
Wendy’s, which she says pays $8.25 an hour, 
and one part-time at McDonald’s, which pays 
$8.40. On one day last year, Bailey walked out 
on both jobs for strikes against low pay. She 
says $15 an hour would change her life 
“tremendously”, expecting she would only have 
to work one job to make ends meet and help 
support her family, and spend her newly 
acquired spare time on studying to open up her 
own business.  

The persistence of low wages is also mobilizing 
millennials who have never known a healthy job 
market. David Meni, 20, says he has held down 
a plethora of unpaid positions, internships and 
temporary jobs since his sophomore year of 
high school. His George Washington University 
chapter of the Roosevelt Institute’s Campus 
Network recently joined other local 
organizations in successfully pressuring the 
Washington DC city council to vote for an 
increase in the minimum wage to $11.50 an 
hour by 2016 from its current level of $8.50 an 
hour – despite the opposition of large 
corporations including Walmart.  

That is not to say that young people will 
revolutionize the labor movement immediately. 
Millennials have an uphill battle in turning 
around the decline of labor. Studies show that 
while millennials support unions, until 
now, they have rarely joined them, perhaps in 
the belief that their low-paying jobs were 
temporary.  

That perception may be changing as it becomes 
evident that lower wages are likely to be the 
norm for a long time.   

Many economists predict that low wages are 
likely to continue into 2014, as pressure 
continues from corporate executives eager to 
return profits to their shareholders – namely by 
keeping a lid on expenses like pay. In a research 
report this week, influential economist Jan 
Hatzius of Goldman Sachs directly ties the 6.5% 
rise of corporate profits to the nearly inert 2% 
growth of US wages.  

"The bottom line is that the favorable 
environment for corporate profits should 
persist for some time yet, and the case for an 
acceleration in the near term is strong," Hatzius 
wrote. "Eventually, the pendulum will swing 
back in the direction of lower profit margins 
and higher wages, but this still looks fairly 
distant." 

 



 

Bill would offer state "citizenship" to immigrants in New York 

June 16, 2014, EFE 

This article discusses the campaign CPD helped 

launch to grant state citizenship to immigrants. 

A group led by New York state Sen. Gustavo 
Rivera launched Monday a campaign that 
proposes awarding state "citizenship" to the 
estimated 2.7 million immigrants who live in the 
Empire State, regardless of their immigration 
status. 

"We have failed with immigration reform 
nationally and what we want is to provide an 
opportunity for the almost 3 million people who 
live and contribute to the public treasury in our 
state to take part in its political, civic and 
economic life," Rivera told Efe Monday before 
introducing the bill. 

Dubbed the New York Is Home Act, the bill 
contemplates granting citizenship to immigrants 
who can show they have lived in the state and 
paid their taxes for the past three years, and 
who promise to obey state laws, continue 
paying their taxes and agree to serve on a jury. 

Immigrants who fulfill these requisites will 
receive a new document allowing students to 
pay in-state tuition and receive financial aid to 
attend state universities, be eligible for 
healthcare under Medicaid, obtain a driver's 
license, have the right to vote in local and state 
elections and even run for public office. 

"We're starting out here in New York but the 
idea is to extend this movement across the 
country to other states like California, Illinois 
and Texas, and to treat our fellow workers, 
students and store owners as they deserve," 
Rivera said. 

The campaign that kicked off Monday at 
Manhattan's Battery Park, with the Statue of 
Liberty in the background, has the backing of 
political and religious leaders of the region, 
along with the support of organizations like the 
Center for Popular Democracy, Make the Road 
New York and the Benjamin N. Cardozo School 
of Law. 

 

 

 

 

 

 

 

 

 

 

 



 
 

Turning Immigrants Into Citizens Puts Money in L.A.'s Pocket 
 

LA Weekly - September 18, 2014, 

by Dennis Romero - Most Californians are 

on-board with federal legislation that would 

create a path to citizenship for the 

undocumented. 

Maybe we're just being selfish. It turns out 

that naturalization, the process of going 

from immigrant to citizen, puts cash in our 

pockets, concludes a new report from the 

Center for Popular Democracy, the National 

Partnership for New Americans, and the 

Center for the Study of Immigrant 

Integration at USC Dornsife. 

 

If we naturalized folks who are eligible but 

who are dragging their feet, L.A. would see 

as much as a $3.3 billion economic impact 

and as much as $320 million in additional 

tax revenues over a 10-year span, the 

report's authors say. Holy frijole. 

 

The researchers say that naturalization 

makes immigrants eligible to get better jobs 

and better pay, which in turn helps them 

spend more money in their communities: 

"These increased earnings will lead 

to additional economic activity," the report 

says. 

 

L.A. immigrants can earn as much as an 

extra $3,659 a year, more than in New York 

or Chicago, by starting the citizenship 

process, the academics say in the paper: 

Clearly, naturalization benefits immigrants: 

it provides full civil and political rights, 

protects against deportation, eases travel 

abroad, and provides full access to 

government jobs and assistance. 

While opponents of a pathway to citizenship 

often paint south-of-the-border immigrants 

as a burden on taxpayer resources, the paper 

argues that folks who fully legalize their 

allegiance to the United States actually 

contribute to our tax base. 

 

Of course, what they're talking about is 

"increased naturalization" "over the status 

quo," according to the report. It's all about 

potential. 

 

Getting immigrants to naturalize would 

require some heavy lifting, though. 

 

One barrier to naturalization is the cost, the 

authors say, which has risen from  $225 in 

2000 to $680 in 2008. The cheaper U.S. 

Green Card ($450) "sets up an incentive to 

continue to defer naturalization," the study 

says. 

 

The authors say more encouragement in 

cities like L.A. could go a long way toward 

seeing more folks naturalize. This week City 

Hall joined an effort, "Cities for 

Citizenship," to do just that.  

Ana Maria Archila, co-executive director of 

the Center for Popular Democracy: 

Cutting through the administrative and 

financial red tape of the naturalization 

process is an outgrowth of that leadership 

and will benefit millions of American 

families who have been excluded from the 

privileges of citizenship. We ask both city 

leadership and the immigrant community to 

join us in this initiative. 

 



 

As Wells Fargo is Accused of Fabricating Foreclosure Papers, Will 
Banks Keep Escaping Prosecution? 

March 21, 2014, by Amy Goodman 

CPD’s National Campaign Director, Home 

Defender’s League, Kevin Whelan talks with 

Amy Goodman about bank abuse and the 

financial crisis. 

A new internal report says the Justice 
Department massively overstated its successes 
in targeting mortgage fraud while in fact 
ranking it as a low priority for investigation. The 
Justice Department’s inspector general says 
despite playing a central role in the nation’s 
financial crisis, mortgage fraud was deemed 
either a low priority or not a priority at all. This 
comes as a recently revealed internal Wells 
Fargo document appears to guide lawyers step 
by step on how to fabricate missing documents 
to foreclose on homeowners. Wells Fargo is the 
country’s largest mortgage servicer and services 
some nine million home loans. 

Transcript 

This is a rush transcript. Copy may not be in its 
final form. 

JUAN GONZÁLEZ: A new internal report says 
the Justice Department massively overstated its 
successes in targeting mortgage fraud while in 
fact ranking it as a low priority for investigation. 
The Justice Department’s inspector general says 
despite playing a central role in the nation’s 
financial crisis, mortgage fraud was deemed 
either a low priority or not a priority at all. In 
one instance, Attorney General Eric Holder 
claimed to have filed lawsuits on behalf of 
homeowner victims for losses totaling more 

than $1 billion, but the actual amount was 91 
percent less, around $95 million. 

This comes as a recently revealed internal Wells 
Fargo document appears to guide lawyers step 
by step on how to fabricate missing documents 
to foreclose on homeowners. Wells Fargo is the 
country’s largest mortgage servicer and services 
some nine million home loans. 

AMY GOODMAN: State and federal regulators 
are now focusing on the allegations in the 
lawsuit brought by Linda Tirelli, who joins us 
now. She’s an attorney representing clients 
being foreclosed on by Wells Fargo. Earlier this 
month, she discovered the Wells Fargo manual 
on how to produce missing documents to 
foreclose on homeowners. She’s a partner at 
the Garvey, Tirelli & Cushner law firm in White 
Plains, New York. 

In Minneapolis, we’re joined by Kevin Whelan, 
campaign director for the Home Defenders 
League, a national movement of underwater 
homeowners and allies who organize to keep 
people in their homes and demand 
accountability. 

Wells Fargo declined Democracy Now!'s 
interview request, saying they're in a, quote, 
"quiet period" pending the announcement of 
their quarterly earnings. 

We welcome you both to Democracy Now! 
Linda Tirelli, let’s begin with you. 

LINDA TIRELLI: Good morning. 



AMY GOODMAN: Can you describe this 
manual, how you got it and what it reveals? 

LINDA TIRELLI: Absolutely. The manual that I 
have, it’s actually entitled the "Wells Fargo 
Home Mortgage Foreclosure Attorney 
[Procedure] Manual, Version 1." And it says on 
it that it’s last published 2/24/2012. Mind you, 
the national mortgage settlement agreement 
was announced a week prior, on 2/19/2012. 

The way I obtained it, it was actually sitting right 
there on the Internet, of all things. A colleague 
of mine, through a Max Gardner’s Bankruptcy 
Boot Camp, which I am a member, an active 
member, gave it to me and said, "Hey, I found 
this online, and I know you’re doing a lot of 
Wells Fargo cases. Maybe you can use this." 

Reading it, my jaw just dropped. As I see it, it’s 
clearly outlining procedures, not just for the 
$12-an-hour robo-signers that we’ve heard 
about all these years, but for the lawyers, who 
need to be held accountable to a much higher 
degree. It’s the manual for the lawyers to 
actually fabricate documents, as I see it, and 
request that documents that are lacking be 
fabricated by Wells Fargo. It’s absolutely 
appalling. 

JUAN GONZÁLEZ: Well, you know, we’ve had on 
Democracy Now! a couple of times the Brooklyn 
Supreme Court judge, Arthur Schack, who 
raised a campaign over—not only over the 
robo-signers in many cases that he had before 
his court, but also over the bank officials and 
the attorneys who participated in this fraud. 
And there have been several judges in different 
parts of the country who have raised these 
issues. How do you think this advances the 
whole issue of going after—of having the 
smoking gun to go after these companies? 

LINDA TIRELLI: Well, I think that judges cannot 
make determinations based on suspicion. OK? 
This is the first and only internal document that 
I’m aware of that clearly outlines the fraud. And 
that’s how I put it in my allegations to the court. 
And we are very, very fortunate in New York to 
have a number of proactive judges who get it, 
but unfortunately, they’re few and far between 
across the country. My hope is that judges as 

wonderful as Arthur Schack and as great as 
many of our federal judges—I do appear mostly 
in federal courts—that they will be proactive, 
they will take this seriously and start to 
question Wells Fargo on their procedures. 

AMY GOODMAN: I want to read a bit from the 
Wells Fargo document. In this section called 
Note Endorsement, it says, quote, "If the blank 
endorsement is in the file for an original state, 
execute the endorsement, send the original 
document to the attorney, and complete the 
Z02 step." Can you explain what this means? 

LINDA TIRELLI: Sure. I take that to mean that if 
there is actually an endorsement that exists, 
they need to endorse it. But as the party in— 

JUAN GONZÁLEZ: And by "endorsement," you 
mean? 

LINDA TIRELLI: Sign it over. 

JUAN GONZÁLEZ: Oh. 

LINDA TIRELLI: OK. But the question is: Do they 
have the authority to sign it over? Is it an 
authorized endorsement? Who’s signing it 
over? As the lawyer, I would need to know that 
before proceeding with a foreclosure. If it’s a 
document that needs to—if it was a note that 
needed to be endorsed, under a pooling and 
servicing agreement, which is followed by every 
securitized trust—and most of these loans, let’s 
face it, are owned by securitized trusts in some 
form or another—they should have been 
endorsed long before the foreclosure was ever 
started, at the time that it was actually acquired 
by the trust, or allegedly acquired by the trust. 

AMY GOODMAN: So this manual talks about 
how to fabricate a document— 

LINDA TIRELLI: Absolutely. 

AMY GOODMAN: —that you don’t have, that 
you need. 

LINDA TIRELLI: That’s how I’m reading it. 

AMY GOODMAN: That Wells Fargo would need. 



LINDA TIRELLI: Exactly. That’s— 

AMY GOODMAN: To foreclose on the house. 

LINDA TIRELLI: Exactly right. That’s exactly how 
I’m reading it. I’m reading it to say that it’s not 
just, when there is a blank endorsement, fill in 
the blank. But sometimes when there—there’s 
actually a procedure in here, as I read it, for 
when there’s no endorsement, OK? Go ahead 
and endorse the note. Just request that the 
note be endorsed. And that’s what we call, in 
our area of law, a "tada endorsement." The 
bank produces a copy of a note, just for 
example, that has no endorsement on it, and 
then when we ask about it and say, "Gee, this 
note is not endorsed to your client. How is it 
that you’re—you know, you’re bringing 
foreclosure?" and they say, "Oh, here, use this 
version. Tada! Now we have an endorsement." 
And it’s always a rubber stamp, that you or I 
could go to Staples and purchase for $9.95. 

JUAN GONZÁLEZ: You also, one of your cases, 
came across a document which was purportedly 
from an official of Washington Mutual Bank in 
2010, but Washington Mutual didn’t exist in 
2010, because it had collapsed back in 2008. 

LINDA TIRELLI: 2008, that’s right. That 
document was signed by Mr. John Kennerty 
in—who works for Wells Fargo, or worked for 
Wells Fargo at the time. And in this procedure 
manual, there’s actually a procedure for 
obtaining what’s called an assignment of 
mortgage, OK? So, basically, as I’m reading this 
procedure, it’s saying, "Gee, if you need an 
assignment, the attorney should request it 
through the document department, and then, 
magically, one will appear for you." And that’s 
exactly what we’re seeing. The people that 
work for Wells Fargo in these various 
departments, when they receive a request from 
an attorney, they take that as permission to 
actually sign something, without doing any 
research whatsoever. How is it, as you point 
out, we had anything assigned from in a 
company that ceased to exist two years prior? It 
just simply makes no sense. That document’s 
fabricated. And in that particular case, I will 
point out, the judge actually deemed that 

document to be a fraudulent document on 
record. 

AMY GOODMAN: I remember when 
Congresswoman Marcy Kaptur was standing on 
the floor of the House and telling homeowners, 
"Stay in their homes and demand that they 
produce the note. Produce the note." I wanted 
to go to Eric Schneiderman. Last May, the New 
York attorney—the New York attorney general 
announced plans to sue Bank of America and 
Wells Fargo for violating the terms of a 
settlement aimed at curbing foreclosure 
abuses. The $26 billion settlement was reached 
in 2012 between five major banks and 49 
attorneys general. It provided basic protections 
for homeowners, such as requiring banks to 
notify them about missing documents within a 
certain time period. But Schneiderman said the 
banks had violated the terms of the settlement 
with impunity. At the news conference in May, 
he lifted a massive sheaf of papers to show the 
hundreds of complaints issued by homeowners 
against the banks. 

ERIC SCHNEIDERMAN: Two of the participating 
servicers, Wells Fargo and Bank of America, 
have flagrantly violated their obligations under 
the settlement. I’ve sent a letter to the 
monitoring committee, the body that oversees 
the implementation of the national mortgage 
servicing settlement, notifying them of my 
intention to sue both Wells Fargo and Bank of 
America for noncompliance with servicing 
standards spelled out in the settlement. This 
enforcement action, which is the first taken 
under the settlement, is based on 339 individual 
complaints from New Yorkers against these two 
banks in just the last six months 

AMY GOODMAN: Linda Tirelli, can you explain 
what happened with this case? 

LINDA TIRELLI: Yes. Well, first of all, I want to 
point out, and very much to Mr. 
Schneiderman’s credit, within four hours of the 
New York Post writing the article exposing this 
documents, within four hours, I received not 
only a phone call, but an email from Attorney 
Schneiderman’s office, and we had a long 
discussion about it. I also received the phone 
call and an email from the New York State 



Division of Financial Services. So I’m hoping that 
they are now launching new investigations. 

Basically, to put—as I understand Mr. 
Schneiderman’s point, Wells Fargo was signing 
off on the national mortgage settlement 
agreement out of one side of its mouth. Out of 
the other side, they were republishing their 
manual to say, "Hey, we’re going to continue 
business as usual. All right? Throw some money 
at it. It’s done. Quiet down the homeowners. 
We’ll just continue business as usual." And 
that’s what we’re seeing. That’s exactly what 
we’re seeing. 

JUAN GONZÁLEZ: Kevin Whelan, from the 
Home Defenders League, can you put this in a 
national context of the mortgage crisis? Here 
we are now, six years into the home mortgage 
crisis that crashed the entire economy. 

KEVIN WHELAN: Absolutely. Thanks you for 
having me, very much, today. We hear, every 
time there is an uptick in real estate prices in 
some parts of the country, that the foreclosure 
crisis or the mortgage crisis is over. And 
certainly, Wells Fargo and the big banks are 
back to making record profits and feel like 
everything is great. But foreclosures are still 
tearing apart many communities, particularly 
communities of color that were targeted for 
predatory and subprime lending. And one in 
five American homeowners is still underwater, 
meaning they owe more on their house than 
the house is currently worth. 

So we’ve made the banks whole without 
effectively curbing their abusive practices to 
give homeowners the runaround, to use 
falsified documents and to rush toward 
foreclosure when there’s a perfectly good way 
to reach a different settlement. And they’ve not 
done enough to make homeowners whole, 
including doing principal reduction that they 
promised to do under 
settlements. 

AMY GOODMAN: And can you respond to this 
latest news about the attorney general—the 
office making a low priority or no priority at all 
going after these mortgage lenders? 

KEVIN WHELAN: Yeah, absolutely. The news is 
no surprise to people that have been fighting 
foreclosure in communities around the country. 
We work with 25 community groups in our at-
large organization, so people can come find us 
at HomeDefendersLeague.org and get on a 
phone call and learn how to start a petition and 
fight for their homes. And people have been, 
you know, in cases all over the place, trying to 
stave off foreclosure. 

We had a family in New Jersey last month, 
Paulette McQueen and her 86-year-old mom, 
who had missed one mortgage payment in 
2010, went to Wells Fargo the next month with 
both checks in hand, and Wells Fargo wouldn’t 
take their money and started a three-year 
campaign to take their house. That was only 
resolved when people in 13 cities delivered 
petitions to Wells Fargo’s offices around the 
country. And they finally got a call back and are 
going to work out a solution to be able to stay 
in their home. It was a whole week before a 
sheriff’s sale. 

So, it’s—you know, families that are facing this 
know both that the housing crisis isn’t over and 
that nothing has happened that’s on a deep 
enough or broad enough scale to make the 
banks fearful or sorry for either the harm 
they’ve done, or change their behavior in 
fundamental ways. 

JUAN GONZÁLEZ: Now, there are some 
localities, some local governments, that have 
tried—intervened themselves in trying to beat 
back the crisis of people being kicked out of 
their homes. Could you talk about some of 
those examples? 

KEVIN WHELAN: Yeah, there—one thing 
that’s—we know there’s something to it, 
because the banks, led by Wells Fargo, are 
especially panicked and angry about the 
solution. But in Richmond, California—I think 
you had the mayor of Richmond, Gayle 
McLaughlin, on the show before—has been a 
city that’s led the way—and many more are 
going to follow—to enact principal reduction, 
meaning resetting loans to their current market 
value on the local level. And this is exciting 
because, while these federal agencies, like the 



Justice Department, are too often captive of the 
big banks, people can use democracy and win 
on the local level sometimes. 

The concept for this particular program is that 
cities would work with other investors to buy 
the loans at their fair market value on the 
secondary market, which is pennies on the 
dollar of what these underwater loans are 
worth, and help refinance homeowners into 
new loans that have equity. And this is a 
concept that has gotten started in Richmond, 
but people are meeting even today in different 
cities around the country to spread this. And I 
think, not so much because it would cost them 
money as because it’s a chance for people to 
use the rule of law and democracy to impact 
the economy and impact banks’ behavior, banks 
like Wells Fargo have sued, unsuccessfully, and 
made all kinds of threats about redlining 
communities in order to try to stop it. People 
can go to FightingForeclosures.org and learn 
more about that particular plan and get 
involved in that campaign. 

AMY GOODMAN: Kevin Whelan, you’ve been 
arrested outside of Attorney General Eric 
Holder—outside the Justice Department, 
demanding more action. And yet, Linda Tirelli, 
we have this latest news that as—that the 
attorney general claimed to have filed lawsuits 
on behalf of homeowner victims for losses 
totaling more than a billion dollars. In fact, it 
was 91 percent less than this, at $95 million. 
What do you think should happen? Who gets 
prosecuted here, and who is let go free? 

LINDA TIRELLI: I think that at this point, let’s 
face it, we’re never going to see a perp walk, as 
much as we’d like to see one, because this is 
illegal activity that we’re talking about. At the 
very least, I think now this document gives the 
New York attorney general free access to every 

attorney who’s ever followed this manual and 
hold them accountable, because it is illegal. And 
we are held, as attorneys, to a much higher 
standard. We have to do a certain amount of 
due diligence, and we cannot knowingly 
produce false documents and submit them into 
a court of law. Our entire judicial process is 
based on integrity. This document, as I read it, 
OK, is going to bypass the integrity of the entire 
system, and it becomes now the civil procedure 
rules according to Wells Fargo. And that’s the 
rules they’re willing to play by. 

JUAN GONZÁLEZ: And more importantly, the 
author of that document, right, who approved 
that document for all these lawyers to use. 

LINDA TIRELLI: Exactly right, exactly right. And I 
want to point out that I actually introduced this 
document— 

AMY GOODMAN: We have five seconds. 

LINDA TIRELLI: —in a motion to reopen 
discovery after a trial, and my hope is that we 
will get discovery and get someone to a 
deposition table and get the answer to that. 

AMY GOODMAN: Before Eric Holder was 
attorney general, he was a senior partner at 
Covington & Burling. Among the banks they 
represented, the four largest: Bank of America, 
Citigroup, JPMorgan Chase and Wells Fargo. 

LINDA TIRELLI: No shock there. 

AMY GOODMAN: Linda Tirelli, attorney 
representing clients being foreclosed on; Kevin 
Whelan of Home Defenders League, thanks so 
much for joining us. 

  

 

 

 

 

 

 



 

NY Democrats Seek Citizen Rights for Illegal Immigrants 

September 15, 2014, by  Carl Campanile - Illegal 
aliens in New York could score billions in 
Medicaid and college-tuition money — along 
with driver’s licenses, voting rights and even the 
ability to run for office — if Democrats win 
control of the state Senate in November, the 
Post has learned. 

A little-known bill, dubbed “New York is Home,” 
would offer the most sweeping amnesty 
available anywhere in the country to nearly 3 
million noncitizens living in the Empire State. 

It would bar police from releasing any 
information about them to the feds, unless it 
involves a criminal warrant unrelated to their 
immigration status. 

Under the proposed legislation, undocumented 
immigrants could also apply for professional 
licenses and serve on juries. 

The plan hinges on Democrats — who now 
control both the governorship and the state 
Assembly — wresting control of the Senate 
from Republicans, who oppose immigration 
amnesty. 

Bronx Sen. Gustavo Rivera, who is sponsoring 
the legislation in the upper chamber, said he 
thinks the bill would be in position to be passed 
“if we have a stable Democratic majority in the 
Senate.” 

He also likened his measure to the campaigns to 
legalize same-sex marriage and medical 
marijuana. 

“It’s something I believe in,” Rivera said Sunday 
night. “It’s something the state can do and 
should do. 

Democratic Brooklyn Assemblyman Karim 
Camara, the chief Assembly sponsor, agreed 
that taking the Senate was key, saying “The bill 

would have a better shot at passing with a 
Democratic Senate.” 

“I look forward [to] having a robust 
conversation about how significant this bill is.” 

But the GOP plans on using the proposal to 
warn voters how radical New York would 
become if Democrats take charge. 

Republicans are already referring to it as the 
“illegal immigrants benefits legislation” and will 
make the bill their poster child in elections in 
more conservative upstate and suburban 
districts. 

“This bill could pass if the Democrats are in 
charge of the Senate. They’re out of their 
minds,” said Sen. Marty Golden (R-Brooklyn). 

“This is astounding. This undermines our 
nation’s immigration laws and procedures.” 

Said state Conservative Party chairman Mike 
Long: “This is absolutely amnesty. It disregards 
the laws of the United States. It’s 
unconscionable,” Long added. 

The bill was introduced during the waning days 
of the legislative session in June, and is backed 
by immigrant-rights groups including Make the 
Road New York, the Center for Popular 
Democracy, and La Fuente. 

GOP officials maintain that amnesty for illegal 
aliens would open the door to fraud and abuse 
and increase the risk of terrorism. 

For example, the bill would let illegals vote in 
local and state elections, but they would be 
barred by federal law from voting for 
presidential or congressional candidates. 



Mayor de Blasio pushed through a new city law 
that created a municipal ID card that provides 
some benefits to noncitizens. 

Camara, chairman of the New York State Black, 
Latino and Asian Caucus, insisted that only 

immigrants who prove they have been living 
productively would get benefits under his bill. 

They would also have to show that they have 
been living in New York for at least three years 
and have paid taxes to the state. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Congress to Consider Bill to Help Part-Timers 

July 22, 2014, by James Covert - Part-timers 
with increasingly unpredictable work schedules 
are taking their beef to Washington. 

A congressional bill is slated for introduction 
Tuesday that would give workers more control 
over their hourly schedules at big retailers like 
Walmart, Home Depot and JCPenney. 

Led by Walmart, major chains increasingly are 
switching around workers’ shifts on short 
notice, making it difficult and often impossible 
for part-timers to work second jobs. 

The practice — common in retail, restaurant, 
janitorial and housekeeping jobs — has hit 
working mothers especially hard, according to 
critics. 

Unpredictable work hours make it difficult to 
schedule everything from babysitters to 
doctor’s appointments. 

“I think it’s gotten to a crisis point,” said Carrie 
Gleason, director of the Fair Workweek 
Initiative, a new campaign by the Center for 
Popular Democracy, adding workers need 
“some amount of predictability and stability in 
our work hours so we can live and manage our 
lives.” 

The bill, sponsored by US Reps. George Miller 
(D-Calif.) and Rosa DeLauro (D-Conn.), would 
require employers to give an extra hour of pay 
to workers summoned less than 24 hours in 
advance. 

The bill would also guarantee a minimum of 
four hours’ pay if an employee is sent home 
early — a frequent occurrence at restaurants. 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report: Anti-gay Laws Drive Up Poverty Rates for LGBT People 

September 30, 2014, by Steve Rothaus - A 

report issued Tuesday shows that LGBT 

Americans face added financial burdens — 

and often higher poverty rates — because of 

antigay national, state and local legislation. 

NBC News has covered the story, with a 

video of Arlene Goldberg, the Fort Myers 

widow who is suing Florida to recognize her 

marriage to longtime partner Carol 

Goldwasser. 

Goldberg’s primary income is Social 

Security. Because Florida doesn’t recognize 

Goldberg’s marriage, she is unable to 

qualify as Goldwasser’s widow and collect 

her Social Security payments, which were 

$700 more each month than Goldberg’s. 

Here’s a news release from the Movement 

Advancement Project (MAP) and the Center 

for American Progress (CAP): 

Washington, D.C. — A landmark report 

released today paints a stark picture of the 

added financial burdens faced by lesbian, 

gay, bisexual, and transgender (LGBT) 

Americans because of anti-LGBT laws at 

the national, state and local levels. 

According to the report, these laws 

contribute to significantly higher rates of 

poverty among LGBT Americans and create 

unfair financial penalties in the form of 

higher taxes, reduced wages and Social 

Security income, increased healthcare costs, 

and more. 

The momentum of recent court rulings 

overturning marriage bans across the 

country has created the impression that 

LGBT Americans are on the cusp of 

achieving full equality from coast-to-coast. 

But the new report, Paying an Unfair Price: 

The Financial Penalty for Being LGBT in 

America, documents how inequitable laws 

harm the economic well-being of LGBT 

people in three key ways: by enabling legal 

discrimination in jobs, housing, credit and 

other areas; by failing to recognize LGBT 

families, both in general and across a range 

of programs and laws designed to help 

American families; and by creating barriers 

to safe and affordable education for LGBT 

students and the children of LGBT parents. 

Paying an Unfair Pricewas co-authored by 

the Movement Advancement Project (MAP) 

and the Center for American Progress 

(CAP), in partnership with Center for 

Community Change, Center for Popular 

Democracy, National Association of Social 

Workers, and the National Education 

Association. It is available online at 

www.lgbtmap.org/unfair-price. 

“Unfair laws deliver a one-two punch. They 

both drive poverty within the LGBT 

community and then hit people when they 

are down,” said Ineke Mushovic, Executive 

Director of MAP. “While families with 

means might be able to withstand the costs 

of extra taxation or the unfair denial of 

Social Security benefits, for an already-

struggling family these financial penalties 

can mean the difference between getting by 

and getting evicted. Anti-LGBT laws do the 

most harm to the most vulnerable in the 

LGBT community, including those who are 

barely making ends meet, families with 

children, older adults, and people of color.” 

The report documents the often-devastating 

consequences when the law fails LGBT 

families. For example, children raised by 

same-sex parents are almost twice as likely 

to be poor as children raised by married 

opposite-sex parents. Additionally, 15 

percent of transgender workers have 



incomes of less than $10,000 per year; 

among the population as a whole, the 

comparable figure is just four percent. To 

demonstrate the connection between anti-

LGBT laws and the finances of LGBT 

Americans and their families, the report 

outlines how LGBT people living in states 

with low levels of equality are more likely to 

be poor, both compared to their non-LGBT 

neighbors, and compared to their LGBT 

counterparts in state with high levels of 

equality. For example, the denial of 

marriage costs gay and lesbian families 

money; same-sex couples with children had 

just $689 less in household income than 

married opposite-sex couples in states with 

marriage and relationship recognition for 

same-sex couples, but had an astounding 

$8,912 less in household income in states 

lacking such protections. 

DISCRIMINATORY LAWS CREATE A 

DEVASTATING CYCLE OF POVERTY 

How do inequitable laws contribute to 

higher rates of poverty for LGBT people? 

The report documents how LGBT people in 

the United States face clear financial 

penalties because of three primary failures in 

the law. 

1. Lack of protection from discrimination 

means that LGBT people can be fired, 

denied housing and credit, and refused 

medically-necessary healthcare simply 

because they are LGBT. The financial 

penalty: LGBT people can struggle to find 

work, make less on the job, and have higher 

housing and medical costs than their non-

LGBT peers. 

2. Refusal to recognize LGBT families 

means that LGBT families are denied many 

of thesame benefits afforded to non-LGBT 

families when it comes to health insurance, 

taxes, vital safety-net programs, and 

retirement planning. The financial penalty: 

LGBT families pay more for health 

insurance, taxes, and legal assistance, and 

may be unable to access essential 

protections for their families in times of 

crisis. 

3. Failure to adequately protect LGBT 

students means that LGBT people and their 

families often face a hostile, unsafe, and 

unwelcoming environment in local schools, 

as well as discrimination in accessing 

financial aid and other support. The 

financial penalty: LGBT youth are more 

likely to perform poorly in school and to 

face challenges pursuing postsecondary 

educational opportunities, as can youth with 

LGBT parents. This, in turn, can reduce 

their earnings over time, as well as their 

chances of having successful jobs and 

careers. 

“Imagine losing your job or your home 

simply because of who you are or whom you 

love. Imagine having to choose between 

paying the rent and finding legal help so you 

can establish parenting rights for the child 

you have been raising from birth,” said 

Laura E. Durso, Director LGBT Progress at 

the Center for American Progress at CAP. 

“These are just a couple of the added costs 

that are harming the economic security of 

LGBT people across the country. It is unfair 

and un-American that LGBT people are 

penalized because of who they are, and it 

has real and profound effects on their ability 

to stay out of poverty and provide for their 

families.” 

Paying an Unfair Price offers broad 

recommendations for helping strengthen 

economic security for LGBT Americans. 

Recommendations include: instituting basic 

nondiscrimination protections at the federal 

and state level; allowing same-sex couples 

to marry in all states; allowing LGBT 

parents to form legal ties with the children 

they are raising; andprotecting students from 

discrimination and harassment on the basis 

of sexual orientation and gender identity. 

“At a time when so many American families 

are struggling to make ends meet, the 

report's findings point to an even bleaker 



reality for those who are both LGBT and 

people of color," said Connie Razza, 

Director of Strategic Research at the Center 

for Popular Democracy. "Unchecked 

employment discrimination and laws that 

needlessly increase the costs of healthcare, 

housing and childcare are doing profound 

harm to our economic strength as a nation. 

This report offers real-life policy solutions 

that, if implemented, would protect some of 

our most vulnerable individuals and 

families." 

“Reducing the unfair financial penalties that 

LGBT people face in this country because 

they are LGBT is not that complicated. It is 

a simple matter of treating LGBT Americans 

equally under the law. For example, 

extending the freedom to marry, including 

LGBT students in safe schools laws, and 

ending the exclusion of LGBT people from 

laws meant to protect families when a parent 

dies or becomes disabled,” said Deepak 

Bhargava, executive director of the Center 

for Community Change. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

For Some Starbucks Workers, Job Leaves Bitter Taste 

September 26, 2014, by Alain Sherter - 

Liberte Locke, a 32-year-old "barista" at a 

Starbucks (SBUX) in New York City, is fed 

up. 

"Starbucks' attitude is that there's always 

someone else can who can do the job," she 

said in running through her complaints about 

life at the java giant. 

If that isn't necessarily the consensus among 

Starbucks workers, interviews with nine 

current and former baristas at the company 

make clear it's not an isolated opinion, 

either. Even those who say they like their 

job paint a picture of a business that 

underpays front-line workers, enforces work 

rules arbitrarily and too often fails to strike a 

balance between corporate goals and 

employee needs. 

Of course, such complaints are nothing new 

in retail, where low pay and erratic 

schedules are the norm. But by its own 

account, Starbucks is no ordinary company 

and is ostensibly a far cry from the fast-food 

outlets now facing a nationwide uprising by 

employees tired of working for peanuts. 

That's evident in the company's recruitment 

pitch. Starbucks invites job-seekers to 

"become a part of something bigger and 

inspire positive change in the world," 

describing it as a chance to discover a "deep 

sense of purpose." 

Damage control 

That image suffered a serious blow last 

month after The New York Times vividly 

chronicled a Starbucks worker struggling 

with the company's scheduling practices. 

The story, which centered on a 22-year-old 

barista and single mother, amounted to a 

public relations nightmare for Starbucks. 

Perhaps not coincidentally, within days of 

the story's publication top executives were 

promising reform. 

In a memo to employees earlier this month, 

for instance, Chief Operating Officer Troy 

Alstead vowed to "transform the U.S. 

partner experience," referring to Starbucks' 

more than 130,000 baristas. Inviting worker 

feedback, he said Starbucks will examine its 

approach to employee pay, revisit its dress 

code, make it easier for people to ask for 

time off, and consider other changes aimed 

at helping baristas balance work and their 

personal lives. 

Among other changes, the company said it 

would end the practice of "clopening," when 

an employee responsible for closing a store 

late at night is also assigned to open it early 

in the morning. 

"We recognize that we can do more for our 

partners who wear the apron every day," he 

wrote. 

 

Some baristas did not feel this August memo 

from Starbucks went far enough in 

proposing ways to improve work conditions, 

so they marked it up with their own ideas. 



Although Starbucks workers welcome this 

pledge to respect the apron, they fear the 

company is more intent on dousing the PR 

flames than on genuinely improving 

employees' experience. After the retailer last 

month sent an email to workers outlining 

possible solutions to the kind of scheduling 

problems and related issues detailed by the 

Times, a group of baristas gave the proposal 

a C- and posted online a marked-up version 

of the memo listing their own demands 

(image above). 

"We hope you're ready for a commitment to 

give us schedules that don't mess with taking 

care of kids, going to school or holding onto 

that second job we need because Sbux 

wages don't make ends meet," wrote the 

baristas, who are working with a union-

backed labor group, the Center for Popular 

Democracy. 

Retail jungle 

Despite the recent media focus on 

Starbucks, the company's labor practices are 

generally no worse than those of many large 

retailers. In some ways they're better, with 

the company offering health care to part-

time, as well as full-time, workers; 

unusually generous 401(k) matching 

contributions; annual stock grants to 

employees; and tuition reimbursement. 

Starbucks highlights such benefits as an 

example of its commitment to employees. 

"Sharing success with one another has been 

core to the company's heritage for more than 

40 years," Alstead said in the September 

memo. 

Meanwhile, some baristas say they enjoy 

their work and feel valued by Starbucks. 

"It's a decent place to work, and my manager 

and co-workers are great," said one 

employee who asked not to be identified. 

But other current and former workers claim 

Starbucks has changed in recent years, 

saying that corporate leaders' intense focus 

on slashing costs has short-circuited its 

professed commitment to workers. Mostly, 

they say Starbucks doesn't listen to 

employees and even punishes those who 

identify problems. 

"The biggest problem is that baristas don't 

have a voice," said Sarah Madden, a former 

Starbucks barista who left the company this 

spring after two years with the coffee 

vendor. "They can't speak to issues that they 

know exist. Workers know how to fix them, 

but when [they] speak up there are serious 

repercussions -- your hours get cut, you're 

transferred to another store or isolated from 

other people." 

Employees interviewed for this article said 

one result of Starbucks' cost-containment 

push is that stores are frequently 

understaffed, hurting customer service and 

forcing managers to scramble to find staff. 

That problem is common across the big-box 

stores that dominate the retail sector, experts 

said. 

"One the one hand, retailers overhire, but 

they're also understaffed, so everybody's 

running around and then there aren't enough 

people on the floor," said Susan Lambert, a 

professor at the University of Chicago and 

an expert in work-life issues. "Companies 

are effectively loading all the risk onto 

workers so that they're not the ones 

incurring the risks inherent in business." 

Starbucks denies that its stores are short-

staffed. "We're proud of the level of service 

we provide in our stores," said Zack Hutson, 

a spokesman for the company. "We know 

that the connection our partners have with 

customers is the foundation of the Starbucks 

experience. It wouldn't be in our best 

interest. We want our customers to have the 

appropriate service level when they come to 

our stores." 

To be sure, Starbucks is hardly the only U.S. 

corporate giant to keep a gimlet eye on its 

bottom line -- among Fortune 500 



companies that approach to management is 

the rule, not the exception, and CEOs across 

the land defend it as an inviolable fiduciary 

duty to shareholders. 

But baristas say Starbucks' focus on profits 

and cost-cutting has increasingly led its 

leadership to tune workers out. Locke, who 

has worked for the company since 2006 and 

who earns roughly $16,000 a year, said she 

yearned for the Starbucks of old. 

"When I started they had a training program 

and taught you how to be a coffee expert. 

There was more of a culture of supporting 

each other as co-workers. Store managers 

were sympathetic. I really enjoyed it." 

Asked why she stays at Starbucks, Locke 

said her employment options are limited 

because she lacks a college education and 

because her only professional experience is 

in retail. 

Living wage? 

According to workers, the best thing 

Starbucks can do for its apron-wearers is to 

raise their pay and offer full-time hours 

instead of the 20 to 30 hours that most 

employees work. 

Samantha Cole, a barista in Omaha, Neb., 

said she struggles to get by on her 

supervisor's salary of $11.25 an hour. Such 

pay may be better than what she would earn 

working for other retailers, but the 30-year-

old mother of two say it's still not a living 

wage. 

"I'm definitely not making enough money," 

said Cole, who has been with the company 

for six years. "A lot of us are right there with 

what fast-food workers are making." 

Such frustrations are also evident in 

comments on the Facebook page Starbucks 

uses to communicate with employees and 

where it is asking baristas for input 

regarding the company's labor practices. 

Wrote one employee: "I've worked for the 

company for 7 years in January, and I don't 

make enough to support myself on one job 

so I work 2 jobs, 6 days a week.... I've seen 

a lot of amazing partners leave because they 

don't make enough." 

Starbucks declined to disclose compensation 

data, citing competitive reasons and saying 

that pay varies widely according to workers' 

experience and where in the U.S. stores are 

located. It didn't respond to emails 

requesting clarification regarding other 

aspects of its labor policies. 

It's worth noting that low pay isn't unique to 

Starbucks -- in retail it is the norm. As of 

2012 (the latest year for which data is 

available), the median hourly income for 

retail salespeople is $10.29 per hour, or 

$21,410 a year, according to the Bureau of 

Labor Statistics. Hourly pay for full-time 

retail workers range from a high of $14.42 

to $9.61 for lower-paid people, according to 

Demos, a liberal-leaning think tank in New 

York. Part-timers typically make much less, 

with the average cashier earning $18,500 a 

year. 

"Until [Starbucks] gives a living wage to 

every employee, they can't claim to be a 

good employer," Locke said, who added that 

it has been roughly two years since her last 

pay raise. 

"Race to the bottom" 

Another priority for baristas: stable, regular 

schedules. Like most large retailers, 

Starbucks uses scheduling software to try to 

match the number of workers it has in a 

store at any given time to the amount of 

business it gets. Workers also may be 

scheduled according to the sales they 

generate or their facility in promoting 

certain products. The technology also can 

enable other savings, such as limiting 

overtime. 



For employees, however, that approach -- 

known as "just-in-time" or "on-call" 

scheduling -- often results in lower income 

and chaotic hours. 

Stephanie Luce, a professor of labor studies 

at City University of New York's Murphy 

Institute, characterizes the widespread 

adoption of scheduling and so-called 

workforce optimization technologies as a 

"new race to the bottom." 

"Companies that have already reduced 

operating costs by making deals with 

irresponsible subcontractors and using the 

cheapest available materials are now cutting 

corners in the form of the 'just-in- time 

scheduling' of their workforce," she and her 

co-authors wrote in a recent report. "These 

'lean' manufacturing practices take 

advantage of sophisticated software and an 

increasingly desperate workforce to cut 

labor costs to the bone." 

By the same token, tighter control of worker 

schedules helps Starbucks contain payroll 

costs. But it also means employees who had 

expected to work a certain number of hours 

every week can see their schedules 

dramatically cut back and fluctuate wildly. 

The result? Smaller paychecks and a 

disturbance to family life. 

"It makes it very hard for parents to 

participate in an intimate family routine and 

structure it in such a way that experts agree 

is good for children," Lambert said. 

Irregular schedules also make it hard for 

workers who do need extra income to work 

a second job, schedule appointments and 

plan other aspects of their lives. 

Baristas said Starbucks posts their schedule 

only days in advance and that they are often 

subject to change. Following the Times 

story, Starbucks said it would post schedules 

at least one week in advance. That's not 

enough time, several workers said, asking 

the company to provide at least two or three 

weeks notice, as retailers ranging from 

Walmart (WMT) and H&M to Victoria's 

Secret (LB) do. 

Meanwhile, despite Starbucks' promise to 

end clopening, the practice continues, some 

workers said, although the company insists 

that this is only in cases when people request 

such shifts. 

"Partners should never be required to work 

opening and closing shifts. That policy is 

clear," Starbucks' Hutson said, adding that 

the company is studying ways to give 

workers more input in their schedules. "If 

there are cases where that's not happening, 

we want to know about that." 

Given the scrutiny on Starbucks, the 

company can count on baristas to do just 

that. 

 

 

 

 

 

 

 



 
 

New York Charter School Audits Reveal $28 Million in 

Questionable Expenses 

  
November 30, 2014, by Ben Chapman - 

New York State charter schools have made 

more than $28 million in questionable 

expenditures since 2002, according to a new 

review of previous audits of the publicly 

funded, privately run schools. 

The Center for Popular Democracy’s 

analysis charter school audits found 

investigators uncovered probable financial 

mismanagement in 95% of the schools they 

examined. 

Kyle Serrette, education director for the 

progressive group, said the review of 

previously published audits showed the 

schools need greater oversight. 

“We can’t afford to have a system that fails 

to cull the fraudulent charter operators from 

the honest ones,” said Serrette, whose group 

compiled the report with the non-profit 

Alliance for Quality Education. 

“Establishing a charter school oversight 

system that prevents fraud, waste and 

mismanagement will attack the root cause of 

the problem.” 

The state controller’s office and state 

Education Department have audited 62 of 

New York’s 248 charter schools, according 

to Serrette’s report. All told, Serrette’s group 

estimates wasteful spending at charters 

could cost taxpayers more than $50 million 

per year. 

Eighteen audits targeted charters in New 

York City, representing about 9% of the 197 

charters in the five boroughs. Each audit 

found issues. 

 A 2012 audit found Brooklyn 

Excelsior Charter School was paying 

$800,000 in excess annual fees to the 

management company that holds its 

building’s lease. 

 A 2012 audit of Williamsburg 

Charter High School revealed school 

officials overbilled the city for 

operations and paid contractors for 

$200,800 in services that should 

have been provided by the school’s 

network. 

 A 2007 audit of the Carl C. Icahn 

Charter School determined the Bronx 

school spent more than $1,288 on 

alcohol for staff parties and failed to 

account for another $102,857 in 

expenses. 

The city spends more than $1.29 billion on 

charters annually. 

State Education Department officials and a 

spokesman for the state controller’s office 

declined to comment on Serrette’s report. 

Northeast Charter School Network CEO 

Kyle Rosenkrans said the schools already 

get plenty of oversight because they are 

subject to audits and must have their 

charters renewed at least every five years. 

“Charter schools are the most accountable 

public schools there are,” the charter 

advocate said. “If we don’t perform or we 

mismanage our finances, we get shut down. 

 

 



 
 

Immigration Advocates Concerned Whether President 

Obama's Plans Will Help Families 

  
New York Daily News - November 15, 

2014, by Celeste Katz - Local advocacy 

groups — eager for details on President 

Obama’s plan to shield undocumented 

immigrants from deportation — are 

concerned many families may still be 

vulnerable. 

At issue is the possibility Obama may limit 

work permits for parents of children who are 

in the U.S. legally to those who have been in 

the country 10 years. 

“It’s very important that the President acts to 

include that segment of folks that have been 

here more than five years but less than 10 

years,” said Steven Choi, executive director 

of the New York Immigration Coalition. 

Some advocates were careful to be gentle in 

their criticisms. 

Lucia Gomez of La Fuente said, “The 

general consensus is everyone is extremely 

excited,” but added her members hope 

Obama goes “full force” with protections. 

“We hope the Obama administration 

announces policies that will keep families 

together and allow for as many people as 

possible to live with dignity,” said Ana 

Maria Archila of the Center for Popular 

Democracy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

NYC Agencies Fail to Follow Voter Registration Law

October 21, 2014, by Erin Durkin - City agencies 
are failing to do their part to make voter 
registration easier — even though they’re 
required to by law. 

Legislation passed in 2000 mandates that 18 
agencies give voter registration forms to 
visitors. But the Center for Popular Democracy 
and other non-profits found that 84% of those 
visitors were never offered a chance to register, 
according to a report to be released Tuesday. 

In fact, 60% of the agencies didn’t even have 
any forms in the office. And 95% of the clients 
were never asked if they wanted to register to 
vote. 

“This is an urgent problem which is leading to 
the disenfranchisement of many thousands of 
low-income New Yorkers,” said Andrew 
Friedman, the group’s co-executive director. 
“The city is failing to live up to its obligation.” 

The group found that 30% of people who visited 
the city offices weren’t registered to vote, 
higher than the national average. 

Mayor de Blasio’s spokesman Phil Walzak said 
Hizzoner has ordered agencies to step up their 
compliance with the law. “Mayor de Blasio is 
deeply committed to reducing barriers to voter 
participation, and making it simple and easy to 
register to vote is the first step,” he said. 

Only one of the agencies, the Administration for 
Children’s Services, used a combined form that 
offers the chance to apply for ACS services, as 
required by the law, the report found. 

Advocates say having city agencies help out 
with voter registration is especially important 
because most people nationwide sign up to 
vote at motor vehicle departments, but many 
city residents don’t drive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

How Meet the Group of Feisty Urban Progressives Who Want to 
Transform the Country One City at a Time 
 

December 10, 2014, by Steve Early - A 

century ago, working-class radicals 

frustrated with the pace of change often 

scoffed at their more patient comrades in 

city government, calling them “sewer 

socialists.” The latter, however, numbered in 

the hundreds, and, in their heyday, were 

quite influential in cities both large and 

small. After being elected to municipal 

positions on the Socialist Party ticket, they 

labored mightily to improve local services, 

from public sanitation to street repair. They 

even encroached on private markets by 

expanding public housing and 

experimenting with municipal ownership of 

utilities. 

The national expansion of popular 

democracy sought by these left-wing 

reformers was, sadly, never achieved under 

their party banner. But several decades later, 

their many ideas for putting government to 

work for the people found traction during 

the New Deal. Programs to promote social 

equality and economic opportunity first 

tested at the state or local level became a 

Depression-era lifeline for millions of 

Americans nationwide. 

In the twenty-first century, many on the left 

still yearn for economic and policy victories 

on the scale of the 1930s and the emergence 

at the federal level of a counter-force that 

might one again curb the influence of 

corporate America. While waiting for that 

second coming, progressive activists have, 

like the “sewer socialists” of old, been 

forced to grapple with serious problems—

national and even global in nature—at the 

municipal level instead. 

Some of the bravest (or most ambitious) 

among them have sought and won local 

elected office. So, in city halls across the 

country, they are now trying to deploy the 

limited resources of local government to 

fight poverty, inequality and environmental 

degradation at a moment when higher levels 

of government have failed to address such 

problems or made them worse. To maintain 

public support, these reform-minded 

mayors, city councilors, county 

commissioners and allied civil servants must 

be as concerned about street paving and 

policing as saving the planet from global 

warming. 

Until recently, most of these “pothole 

progressives” have toiled largely in 

isolation. They chipped away at local 

injustice or city hall dysfunction in ad hoc 

fashion with little national infrastructure to 

sustain or support them. But as their ranks 

have swelled in recent years, several 

networks have developed to promote greater 

coordination of this difficult work through 

systematic sharing of information, ideas, and 

technical expertise. 

From December 4 to 6, the only of these 

groups to focus exclusively on cities, Local 

Progress, hosted a lively and racially diverse 

“convening” in New York City to celebrate 

recent municipal election victories and 

progressive policy wins, while laying the 

groundwork for more. Local Progress is 

funded by several national unions and 

social-change foundations. Its individual and 

organizational affiliates profess a “shared 

commitment to a strong middle and working 

class, equal justice under law, sustainable 

and livable cities, and good government that 



serves the public interest effectively.” Its 

mission? “To drive public policy at the local 

level—an area of governance that is too 

often ignored by the progressive 

movement.” 

Among the “electeds” gathered in New York 

City for the Local Progress third annual 

meeting, there was little moping about the 

Democratic Party’s now much weakened 

condition in various state capitols and 

Washington, DC, as a result of last month’s 

midterm elections. Instead, they and their 

larger supporting cast of labor and 

community organizers, public policy 

advocates and social-change funders all 

resolved to expand their influence at the 

local level, where reform is still possible. To 

hasten this goal, the organizers distributed a 

sixty-page compilation of “case studies and 

best practices” from around the country, co-

produced with the Center for Popular 

Democracy. This dense, well-documented 

guide provides an ambitious blueprint for 

improving local labor standards, housing 

and education, policing practices, 

environmental sustainability, treatment of 

immigrants, voting rights and financing of 

elections. 

Local Progress has recruited 400 members 

in forty states; about a third turned up for its 

latest annual meeting, with impressive 

representation from the city councils of San 

Diego, San Francisco, Seattle, Tacoma, 

Denver, New Orleans, New York, Baltimore 

and Philadelphia. Mayoral participants 

included everyone from the high-profile 

chief executive of the host city, Bill de 

Blasio, to his far less well-known, but 

equally feisty, West Coast counterpart, 

Meghan Sahli-Wells. She hails from Culver 

City, California, a Los Angeles County 

enclave with a population smaller than some 

New York City neighborhoods. 

But that difference in scale hasn’t stopped 

Sahli-Wells from making waves of her own, 

as an enviro-oriented “bike mayor” who 

helped secure a ban on single-use plastic 

bags and has been working tirelessly to ban 

fracking as well. Now her talk about 

property tax reform has local realtors 

organizing against her and wishing she had 

never been chosen by her council peers to be 

the city’s part-time mayor. “My Chamber of 

Commerce hates me,” she reported, but 

expressed confidence that “harnessing the 

power of community” would enable her to 

overcome business opposition to some of 

her future plans. 

De Blasio welcomed such diverse 

colleagues amid the ornate surroundings of 

the New York City Council chamber. He 

was joined by Council Speaker Melissa 

Mark-Viverito and Brooklyn 

councilmember Brad Lander, who both 

described the salutary effect of having a 

Progressive Caucus of nineteen in the city’s 

fifty-one-member leadership body. 

The Big Apple’s affable, lanky mayor 

quickly gave what an alarmed New York 

Post called, the next day, “a fawning shout-

out to Seattle.” And indeed, de Blasio did 

hail Seattle city councilmember Nick Licata, 

chair of Local Progress, and others from 

“the Left Coast,” for their leading role in the 

nationwide minimum-wage campaign that 

has now bettered the pay of seven million 

workers. “We all reference each other,” de 

Blasio noted. “We all build on each other’s 

work…. Every time we succeed, it builds 

momentum for other cities.” 

The job of Local Progress members, the 

mayor argued, is to be organizers, not just 

elected officials. As a result of the group’s 

collective efforts, “change is coming from 

the grassroots and working its way up—real, 

sustained and lasting change.” 

In the smaller strategy sessions that 

followed, participants shared information 

and ideas on a wide range of topics. These 

included “participatory budgeting”—an 

experiment now underway in New York 

City to solicit neighborhood input on 

spending priorities—and multi-state efforts 



to expand public financing of candidates for 

local and county office. According to 

Emmanuel Caicedo, state affairs manager 

for Demos who spoke at the conference, this 

election reform was a key factor in making 

progressives more competitive electorally in 

New York City and enabling them, once in 

office, to expand the reach of paid sick day 

legislation. “Without this matching funds 

system, councilmembers would not be able 

to do the right thing for their constituents, 

“ he said. 

Local Progress workshop turnout and the 

intensity of discussion were both driven, in 

part, by the momentum of events unfolding 

outside the gathering. The latest round of 

national fast-food worker protests and street 

demonstrations in Manhattan over the grand 

jury decision in the Eric Garner case 

provided an urgent backdrop for 

brainstorming about workers’ rights and 

major reform of US police departments. 

On the labor front, city officials were 

reminded by several speakers from the 

Service Employees International Union 

(SEIU) and the AFL-CIO that minimum 

wage hikes, statutory entitlement to paid 

sick days, and better enforcement of local 

labor standards still doesn’t give enough 

Americans the workplace voice that 

collective bargaining provides. More needs 

to be done, they argued, to help workers for 

government contractors or in public 

facilities, like airports, to win bargaining 

rights without management interference. 

“Having a union is necessary to sustain 

gains,” Héctor Figueroa, president of SEIU 

Local 32BJ, pointed out. 

Few labor allies in Local Progress question 

the value of unionization—but some did 

express concern about unions being 

unhelpful in their own past municipal 

campaigns. For example, Anders Ibsen, an 

earnest 28-year-old city councilor from 

Washington State, sought advice from AFL-

CIO Executive Vice President Tefere Gebre 

about dealing with conservative “business 

unionists” who’ve tried to thwart 

progressive initiatives in Tacoma. In the 

same panel discussion, San Diego 

councilmember David Alvarez—a recent 

labor-backed candidate for mayor—recalled 

the initial opposition he faced from a major 

AFL-CIO affiliate. According to Alvarez, it 

took much patient relationship-building to 

win over this union, despite his strong 

commitment to local labor causes like taxi-

driver organizing. 

Before their gathering ended, most of the 

city officials present endorsed a Local 

Progress statement criticizing the “excessive 

use of force” by police officers in Ferguson, 

Cleveland, and New York City. They urged 

federal officials to ensure “that cities around 

the country end discriminatory policing 

practices and replace them with programs 

that respect and empower residents…” 

Just how to do that, at the local level, was 

the subject of much debate at a session on 

“Winning Real Police and Criminal Justice 

Reform.” Panelists discussed remedies like 

requiring police body cameras, retraining 

officers, recruiting more from minority 

communities, and offering them financial 

incentives for local residency. Lisa 

Daugaard, policy director for the Public 

Defender Association in Seattle, cautioned 

against quick fixes, including indiscriminate 

body camera use and training programs 

unaccompanied by real institutional change. 

“It’s easy to hold a three-day training 

session. It’s very difficult to have training 

change behavior, habits, instincts,” she said. 

Daugaard reported on Seattle’s Community 

Police Commission (CPC), an oversight 

body, which she co-chairs and includes two 

active members of the police force. 

According to Daugaard, the CPC has 

spurred a “deeply transformative” shift in 

the treatment of jobless, homeless, addicted, 

and/or mentally ill residents previously 

targeted for police round-ups and jailing, 

with a disproportionate racial impact. By 

expanding relevant social services and, in 



effect, decriminalizing vagrancy and low-

level drug dealing, Seattle has been able to 

“re-humanize” at least some “daily 

interactions between police and the 

community.” 

And just as cities like Seattle can’t arrest 

their way out of petty crime spawned by 

poverty and unemployment, Daugaard 

warned against a singular focus on 

prosecutions of police misconduct, after the 

fact. Many such cases are likely to fail, she 

noted, and, even if successful, don’t 

transform the departmental culture or quality 

of police-community relationships. Jumaane 

Williams, a New York City councilmember 

from Brooklyn, agreed with Daugaard that 

community policing done right “works 

better than the lock-‘em-up strategy” that 

still prevails in most cities, even some with 

Local Progress ties. “The problem, “said 

Williams, “is when we send policemen to do 

the job that everyone needs to do. Public 

safety is an everybody kind of thing.” 

Turning the overall Local Progress agenda 

into actual public policy in more places is 

also “an everybody kind of thing.” As 

Seattle’s Nick Licata observed, urban 

progressives “need both an outside and 

inside game” to win because neither street 

politics nor electoral victories alone can 

change the status quo sufficiently. Instead, 

he said, “you need people on the inside and 

people protesting on the outside to provide 

insiders with backbone.” 

By bringing both catalysts for change 

together, in one organizational network, 

Local Progress is not blazing an entirely 

new path or one as explicitly anti-capitalist 

as left movement builders a century ago. 

But, in a modern political landscape 

otherwise bereft of many bright spots at the 

moment, contesting for power locally, in 

ecumenical fashion, still makes sense for 

any group of progressives with higher 

aspirations and longer-term societal goals. 
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